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ɄŮɟɑɚɖɣɖ 

ȼ ˊŬɜŭɖɛɑŬ Űɞɡ COVID 19 ɐŰŬɜ ɛɘŬ ˊɟɤŰɧɔɜɤɟɖ əŬŰɎůŰŬůɖ ɔɘŬ ɧɚɞ Űɞɜ əɧůɛɞ. ɆŮ ŬɡŰɐɜ 

Űɖɜ əŬŰɎůŰŬůɖ ŭɞəɘɛɎůŰɖəŬɜ ɞɘ ŬɜŰɞɢɏɠ Űɤɜ ɡɔŮɘɞɜɞɛɘəɩɜ ůɡůŰɖɛɎŰɤɜ ˊŬɔəɞůɛɑɤɠ. Ƀɘ 

ˊɞɚɘŰɘəɏɠ ŬˊɞůŰŬůɘɞˊɞɑɖůɖɠ Ŭˊɧ Űɖɜ Ɏɚɚɖ ˊɞɡ ŮˊɏɓɚɖɗɖəŬɜ Ŭˊɧ Űɘɠ əɡɓŮɟɜɐůŮɘɠ ɔɘŬ Űɞɜ 

ˊŮɟɘɞɟɘůɛɧ Űɖɠ ŭɘŬůˊɞɟɎɠ Űɞɡ ɘɞɨ, ŬˊɞŰɏɚŮůŬɜ ŭɞəɘɛŬůɑŬ ɔɘŬ Űɖɜ ɣɡɢɘəɐ əŬŰɎůŰŬůɖ Űɧůɞ 

Űɤɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ ˊɟɩŰɖɠ ɔɟŬɛɛɐɠ, ˊɞɡ ɐɟɗŬɜ ŬɜŰɘɛɏŰɤˊɞɘ ɧůɞ əŬɜɏɜŬɠ Ɏɚɚɞɠ ɛŮ 

Űɞɜ ɘɧ, ŬɚɚɎ əŬɘ Űɞɡ ɔŮɜɘəɞɨ ˊɚɖɗɡůɛɞɨ ˊɞɡ ŮɑŭŮ ɗŮɛŮɚɘɩŭŮɘɠ ŮɚŮɡɗŮɟɑŮɠ Űɞɡ ɜŬ ŰɑɗŮɜŰŬɘ 

ůŮ ŬɜŬůŰɞɚɐ. ɀŮ Űɖɜ ˊŬɟɞɨůŬ ɏɟŮɡɜŬ ɔɑɜŮŰŬɘ ɛɘŬ ˊɟɞůˊɎɗŮɘŬ ɜŬ ŭɘŮɟŮɡɜɖɗɞɨɜ Űɧůɞ ɖ 

ŮɛˊɘůŰɞůɨɜɖ ůŰɞɜ ɗŮůɛɧ Űɖɠ ŭɖɛɧůɘŬɠ ɡɔŮɑŬɠ ŬɚɚɎ əŬɘ Űɞ ɣɡɢɘəɧ ŬˊɞŰɨˊɤɛŬ ˊɞɡ ɎűɖůŮ 

ɖ ŮɛˊŮɘɟɑŬ ŬɡŰɐɠ Űɖɠ ˊɟɤŰɧɔɜɤɟɖɠ əŬŰɎůŰŬůɖɠ. ũɘŬ Űɞ ŰŮɚŮɡŰŬɑɞ ŰɏɗɖəŬɜ ɡˊɞ ŭɘŮɟŮɨɜɖůɖ 

6 ɣɡɢɞɛŮŰɟɘəɏɠ əɚɑɛŬəŮɠ. Ʉɘɞ ůɡɔəŮəɟɘɛɏɜŬ ɛŮŰɟɐɗɖəŬɜ ɖ əɚɑɛŬəŬ űɧɓɞɡ COVID 

(FCV19S), ɖ əɚɑɛŬəŬ ůŰɘɔɛŬŰɘůɛɞɨ, ɖ əɚɑɛŬəŬ Ŭɝɘɞɚɧɔɖůɖɠ Ɏɔɢɞɡɠ (STAI), ɖ əɚɑɛŬəŬ 

brief COPE, ɖ əɚɑɛŬəŬ ŬɜɗŮəŰɘəɧŰɖŰŬɠ Connor ï Davidson əŬɘ ɖ əɚɑɛŬəŬ ˊɞɘɧŰɖŰŬɠ ɕɤɐɠ 

(MVQOLI).  
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Abstract 

The COVID 19 pandemic was an unprecedented situation for the whole world. In this 

situation, the resilience of health systems worldwide have been under severe stress. On the 

other hand, the social distancing policies imposed by governments in order to limit the 

spread of the virus, were a  stress test for the mental state of both first-line health 

professionals, who faced the virus more than anyone else, and the general population who 

saw his fundamental freedoms been suspended. The present research is an attempt to explore 

both the trust in the institution of public health and the mental imprint left by the experience 

of this unprecedented situation. For the latter, 6 psychometric scales were investigated. 

More specifically, the COVID Fear Scale (FCV19S), the Stigma Scale, the Stress 

Assessment Scale (STAI), the Brief COPE Scale, the Connor-Davidson Resistance Scale, 

and the Quality of Life Scale (MVQOLI) were measured. 
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ȺɘůŬɔɤɔɐ 

ȼ ŮɛűɎɜɘůɖ Űɖɠ ˊŬɜŭɖɛɑŬɠ ɏɢŮɘ ŮˊɘűɏɟŮɘ ɛŮŰŬɓɞɚɏɠ ůŰɖɜ ɞɟɔɎɜɤůɖ əŬɘ ůŰɖ ɚŮɘŰɞɡɟɔɑŬ Űɤɜ 

əɟŬŰɩɜ. ȼ ˊŬɜŭɖɛɑŬ ŮɝŬəɞɚɞɡɗŮɑ ɜô ŬˊɞŰŮɚŮɑ Űɞ ɛŮɔŬɚɨŰŮɟɞ ˊɟɧɓɚɖɛŬ ůŮ ŭɘŮɗɜɏɠ ŮˊɑˊŮŭɞ, 

ˊɟɞəŬɚɩɜŰŬɠ ŭɡůɛŮɜŮɑɠ ůɡɜɏˊŮɘŮɠ ůŰɞɡɠ ŭɘɎűɞɟɞɡɠ ŰɞɛŮɑɠ Űɖɠ əɞɘɜɤɜɘəɐɠ əŬɘ Űɖɠ 

ɞɘəɞɜɞɛɘəɐɠ ɕɤɐɠ.  

ɄŬɟô ɧɚŬ ŬɡŰɎ, ɞɘ ŭɡůɛŮɜŮɑɠ ŮˊɘˊŰɩůŮɘɠ ůŰɞɡɠ ůɡɔəŮəɟɘɛɏɜɞɡɠ ŰɞɛŮɑɠ ŮˊɘűɏɟŮɘ ŬɟɜɖŰɘəɧ 

ŬˊɞŰɨˊɤɛŬ ůŰɖ ɣɡɢɘəɐ əŬŰɎůŰŬůɖ Űɤɜ Ŭɜɗɟɩˊɤɜ, ŮˊɘűɞɟŰɑɕɞɜŰŬɠ Űɞɡɠ ɛŮ Ɏɔɢɞɠ, űɧɓɞ 

əŬɘ ŬɜŬůűɎɚŮɘŬ ɔɘŬ Űɞ ɛɏɚɚɞɜ. ȺɝɎɚɚɞɡ, ɖ ŬɜŬůűɎɚŮɘŬ ɔɘŬ Űɖɜ ŮɟɔŬůɑŬ, əŬɗɩɠ əŬɘ ɔɘŬ Űɖɜ 

ɡɔŮɑŬ Űɤɜ ˊɞɚɘŰɩɜ ˊɞɡ ŮˊɏűŮɟŮ ɖ əɟɑůɖ Űɖɠ ˊŬɜŭɖɛɑŬɠ, ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɖɜ əɞɘɜɤɜɘəɐ 

ˊŮɟɘɗɤɟɘɞˊɞɑɖůɖ, ɢŬɟŬəŰɖɟɑɕɞɜŰŬɘ ɤɠ ŬɟɜɖŰɘəɞɑ ˊŬɟɎɔɞɜŰŮɠ ůŰɖ ɣɡɢɘəɐ ɔŬɚɐɜɖ əŬɘ 

ŮɡɖɛŮɟɑŬ Űɤɜ ɛŮɚɩɜ Űɖɠ əɞɘɜɤɜɑŬɠ. 

ȼ ˊŬɟɞɨůŬ ŮɟɔŬůɑŬ ŭɘŮəˊŮɟŬɘɩɜŮŰŬɘ ůŮ ŭɨɞ əɨɟɘŬ ɛɏɟɖ, Űɞ ɗŮɤɟɖŰɘəɧ əŬɘ Űɞ ŮɟŮɡɜɖŰɘəɧ. 

ɆŰɞ ˊɟɩŰɞ əŮűɎɚŬɘɞ Űɞɡ ɗŮɤɟɖŰɘəɞɨ ɛɏɟɞɡɠ, ɗŬ ŬɜŬűŮɟɗŮɑ Űɞ ůɡɜɞɚɘəɧ ŬˊɞŰɨˊɤɛŬ Űɖɠ 

ˊŬɜŭɖɛɑŬɠ ůŰɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ. Ⱥˊɑůɖɠ, ɗŬ ˊɟŬɔɛŬŰɞˊɞɘɖɗŮɑ ŬɜŬűɞɟɎ ɔɘŬ Űɞ Ⱥɗɜɘəɧ 

ɆɨůŰɖɛŬ ɈɔŮɑŬɠ əŬɘ  Űɞ ɇɛɐɛŬ ȺˊŮɘɔɧɜŰɤɜ ɄŮɟɘůŰŬŰɘəɩɜ ůŰɖɜ Ůˊɞɢɐ COVID-19.  

ɄŮɟŬɘŰɏɟɤ ɗɏɛŬŰŬ ˊɞɡ ɗŬ ŮɝŮŰŬůŰɞɨɜ ŬˊɞŰŮɚɞɨɜ ɖ Ůɜɖɛɏɟɤůɖ əŬɘ ɞ ɓŬɗɛɧɠ ŮˊɑŭɟŬůɖɠ 

Űɤɜ ˊɞɚɘŰɩɜ ɔɘŬ Űɖɜ ˊŬɜŭɖɛɑŬ. 

ɆŰɞ ŭŮɨŰŮɟɞ əŮűɎɚŬɘɞ, ɗŬ  ɛŮɚŮŰɖɗɞɨɜ ɞɘ ůɡɜŬɘůɗɖɛŬŰɘəɏɠ əŬŰŬůŰɎůŮɘɠ ˊɞɡ 

ŭɖɛɘɞɡɟɔɞɨɜŰŬɘ ůŰɞɡɠ Ŭɜɗɟɩˊɞɡɠ, Űɖɜ ˊŮɟɑɞŭɞ Űɖɠ əɟɑůɖɠ Űɖɠ ˊŬɜŭɖɛɑŬɠ, ɧˊɤɠ Űɞ Ɏɔɢɞɠ 

əŬɘ ɞ űɧɓɞɠ. Ƀ ɟɧɚɞɠ Űɖɠ ɣɡɢɘəɐɠ ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŰɖɜ Ůˊɞɢɐ Űɞɡ əɞɟɞɜɞɥɞɨ ɗô ŬɜŬűŮɟɗŮɑ 

əŬɗɩɠ əŬɘ ɖ ůɡɛɓɞɚɐ Űɞɡ ůŰɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ. Ⱥˊɘˊɚɏɞɜ, ɗŬ ŮɝŮŰŬůŰɞɨɜ ŰŬ ɛɏŰɟŬ 

ˊɟɞůŰŬůɑŬɠ ˊɞɡ ŮűɎɟɛɞůŮ ɖ ˊɞɚɘŰŮɑŬ ůŰɖɜ ˊɟɞůˊɎɗŮɘŬ Űɖɠ ŬɜŰɘɛŮŰɩˊɘůɖɠ Űɖɠ ɜɧůɞɡ 

COVID-19. 

ɆŰɞ ŮɟŮɡɜɖŰɘəɧ ɛɏɟɞɠ ɗŬ ɛŮɚŮŰɖɗɞɨɜ ɞɘ ůŰɎůŮɘɠ əŬɘ ŬˊɧɣŮɘɠ Űɤɜ ŮɟɤŰɖɗɏɜŰɤɜ ůɢŮŰɘəɎ ɛŮ 

Űɖɜ ˊŬɜŭɖɛɑŬ əŬɘ Űɖ ŭɘŬɢŮɑɟɘůɖ Űɖɠ, ɛɏůɤ ůɡɔəɏɜŰɟɤůɖɠ ŮɟɤŰɖɛŬŰɞɚɞɔɑɤɜ əŬɘ ŮűŬɟɛɞɔɐɠ 

ůŰŬŰɘůŰɘəɐɠ ŬɜɎɚɡůɖɠ. ɉŬɟŬəŰɖɟɑɕŮŰŬɘ ɤɠ ɏɜŬ ŮˊɑəŬɘɟɞ ɗɏɛŬ, əŬɗɩɠ ɛŬůŰɑɕŮɘ ůŮ ɛŮɔɎɚɞ 

ɓŬɗɛɧ ɞɚɧəɚɖɟɖ Űɖɜ ɡűɐɚɘɞ, ɛŮ ŬˊɞŰɏɚŮůɛŬ ɜŬ ɏɢŮɘ ŮˊɘŭɟɎůŮɘ əŬŰŬɚɡŰɘəɎ ůŰɖɜ ˊɞɘɧŰɖŰŬ 

ɕɤɐɠ Űɤɜ Ŭɜɗɟɩˊɤɜ.  

Ⱥˊɘˊɚɏɞɜ, ɗŬ ŭɘŮɟŮɡɜɖɗɞɨɜ ɞɟɘůɛɏɜŮɠ əɚɑɛŬəŮɠ, ɧˊɤɠ Űɞɡ Ɏɔɢɞɡɠ, ŬɚɚɎ əŬɘ Űɖɠ 

ŬɡŰɞŮəŰɑɛɖůɖɠ ŬɜŬűɞɟɘəɎ ɛŮ Űɖ ɜɧůɞ COVID-19. Ⱥˊɞɛɏɜɤɠ, ɓɎůŮɘ Űɖɠ ɛŮɔɎɚɖɠ ɏəŰŬůɖɠ 

ɧˊɞɡ ɏɢŮɘ ɚɎɓŮɘ Űɞ əɟɑůɘɛɞ ɕɐŰɖɛŬ Űɖɠ ˊŬɜŭɖɛɑŬɠ, Űɧůɞ ůŰɖɜ Ůɚɚɖɜɘəɐ ŮˊɘəɟɎŰŮɘŬ, ɧůɞ əŬɘ 
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ůŮ ŭɘŮɗɜɏɠ ŮˊɑˊŮŭɞ, ˊɟɞəɨˊŰŮɘ ɖ ŬɜŬɔəŬɘɧŰɖŰŬ ŭɘŮɟŮɨɜɖůɖɠ Űɖɠ Ůˊɘɟɟɞɐɠ Űɖɠ ˊŬɜŭɖɛɑŬɠ 

ůŰɖ ɣɡɢɘəɐ ɡɔŮɑŬ Űɤɜ Ŭɜɗɟɩˊɤɜ. 

ȷɜŰɑůŰɞɘɢŬ, ŬˊɞɟɟɏŮɘ ɖ ŬˊŬɑŰɖůɖ ɔɘŬ Űɖ ɛŮɚɏŰɖ Űɞɡ ɓŬɗɛɞɨ ůŰɞɜ ɞˊɞɑɞɜ ɏɢŮɘ ŭɖɛɘɞɡɟɔɐůŮɘ 

ůŰɟŮɠ əŬɘ űɧɓɞ ɖ ˊɘɗŬɜɧŰɖŰŬ Űɖɠ ɜɧůɖůɖɠ Ŭˊɧ əɞɟɞɜɞɥɧ. ȺˊɘˊɟɧůɗŮŰŬ, ˊɟɞɠ ŭɘŮɟŮɨɜɖůɖ 

ŬˊɞŰŮɚŮɑ ɖ ůɨɜŭŮůɖ Űɖɠ ɣɡɢɘəɐɠ ŬɜɗŮəŰɘəɧŰɖŰŬɠ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŰɞ ɔŮɜɘəɧ 

ˊɚɖɗɡůɛɧ. Ⱥˊɑůɖɠ, ɗŬ ŮɝŮŰŬůŰɞɨɜ ɞɟɘůɛɏɜŮɠ əɚɑɛŬəŮɠ, ɧˊɤɠ Űɞɡ Ɏɔɢɞɡɠ, Űɖɠ 

ŬɡŰɞŮəŰɑɛɖůɖɠ ůɢŮŰɘəɎ ɛŮ Űɖ ɜɧůɞ COVID-19, Ůɜɩ ɤɠ ŮɟɔŬɚŮɑɞ ŮűŬɟɛɞɔɐɠ Űɖɠ 

ůŰŬŰɘůŰɘəɐɠ ŬɜɎɚɡůɖɠ ɏɢŮɘ ŮˊɘɚŮɢɗŮɑ ɖ ˊɞůɞŰɘəɐ ɛɏɗɞŭɞɠ. 

 

  



 

çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 

 

ȹɘˊɚɤɛŬŰɘəɐ ȺɟɔŬůɑŬ  3 

 

1. ɇɞ ůɡɜɞɚɘəɧ ŬˊɞŰɨˊɤɛŬ Űɖɠ ˊŬɜŭɖɛɑŬɠ ůŰɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ 

Ƀɘ əɞɟɤɜɞɥɞɑ ŬˊɞŰŮɚɞɨɜ ɞɘəɞɔɏɜŮɘŬ Űɤɜ ɘɩɜ Űɨˊɞɡ RNA ɛŮ ˊŮɟɑɓɚɖɛŬ. Ƀɘ ůɡɔəŮəɟɘɛɏɜɞɘ 

ɘɞɑ ˊɟɞəŬɚɞɨɜ ŬɜŬˊɜŮɡůŰɘəɎ, ŮɜŰŮɟɘəɎ, ɖˊŬŰɘəɎ ŬɚɚɎ əŬɘ ɜŮɡɟɞɚɞɔɘəɎ ɜɞůɐɛŬŰŬ, Ůɜɩ 

ɛŮŰŬŭɑŭɞɜŰŬɘ əɡɟɑɤɠ ɛŮ ŰŬ ůŰŬɔɞɜɑŭɘŬ əŬɘ ŰŬ ɛɞɚɡůɛɏɜŬ ɢɏɟɘŬ. ɇŬ ůɡɛˊŰɩɛŬŰŬ Űɤɜ 

əɞɟɤɜɞɥɩɜ ŮɑɜŬɘ ɞ ˊɡɟŮŰɧɠ əŬɘ ˊɟɞɓɚɐɛŬŰŬ ůŰɞ ŬɜŬˊɜŮɡůŰɘəɧ ůɨůŰɖɛŬ. Ƀɘ ŮˊɑůɖɛŬ 

ŬɜŬɔɜɤɟɘůɛɏɜɞɘ Űɨˊɞɘ Űɤɜ ůɡɔəŮəɟɘɛɏɜɤɜ ɘɩɜ ŬˊŬɟɘɗɛɞɨɜ ɛɏɢɟɘ ŮˊŰɎ ůŰŮɚɏɢɖ 

ŬɜɗɟɩˊŮɘɤɜ əɞɟɤɜɞɥɩɜ.  

Ƀ ɜɏɞɠ əɞɟɤɜɞɥɧɠ SARS-CoV-2 (COVID-19) ŮɛűŬɜɑůŰɖəŮ ůŰɖɜ ˊɧɚɖ Wuhan Űɖɠ ŮˊŬɟɢɑŬɠ 

Hubei, ɛɑŬ ŬɟəŮŰɎ ɛŮɔɎɚɖ ˊɚɖɗɡůɛɘŬəɎ ˊŮɟɘɞɢɐ, Űɞ ȹŮəɏɛɓɟɘɞ Űɞɡ 2019. ūɖɛɑɕŮŰŬɘ ˊɤɠ 

ˊɟɞɐɚɗŮ Ŭˊɧ ɛɑŬ ŬɔɞɟɎ ůŰɖɜ ˊɧɚɖ, ɧˊɞɡ ŭŮɜ ŰɖɟɞɨɜŰŬɜ ɞɘ əŬŰɎɚɚɖɚŮɠ ůɡɜɗɐəŮɠ ɡɔɘŮɘɜɐɠ. 

ɆŰɘɠ Ŭɟɢɏɠ Űɞɡ ˊɟɞɖɔɞɨɛŮɜɞɡ ɏŰɞɡɠ, ɞɘ Ⱦɘɜɏɕɞɘ ŮˊɘůŰɐɛɞɜŮɠ ŬˊɞɛɧɜɤůŬɜ Űɞ ɜɏɞ ůŰɏɚŮɢɞɠ 

Űɞɡ ɘɞɨ, Ŭˊɧ Űɖɜ ɞɛɎŭŬ Űɤɜ ŬůɗŮɜɩɜ ůŰɖɜ ˊɧɚɖ ˊɟɞɏɚŮɡůɖɠ. Ƀ əɞɟɤɜɞɥɧɠ ɞ ɞˊɞɑɞɠ 

ŬˊɞɛɞɜɩɗɖəŮ ŮɑɜŬɘ ɔɜɤůŰɧɠ Ŭˊɧ Űɖɜ ŮˊɘůŰɖɛɞɜɘəɐ əɞɘɜɧŰɖŰŬ ɤɠ ȭȭSevere acute respiratory 

syndrome (SARS) coronavirus 2 (SARS-CoV-2)ȭȭ əŬɘ ŮɑɜŬɘ ɡˊŮɨɗɡɜɞɠ ɔɘŬ Űɖ ɜɧůɞ COVID-

19 (ȾŬűŮŰɕɐɠ, 2020). 

ȷɝɑɕŮɘ ɜŬ ŮˊɘůɖɛŬɜɗŮɑ  ˊɤɠ Űɞ ŬˊɞŰɨˊɤɛŬ Űɖɠ ˊŬɜŭɖɛɑŬɠ ůŰɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ, 

ɢŬɟŬəŰɖɟɑɕŮŰŬɘ ɘŭɘŬɑŰŮɟŬ ŬɟɜɖŰɘəɧ, Ůűɧůɞɜ ɚɖűɗŮɑ ɡˊɧɣɖ ˊɤɠ ŬɟəŮŰɏɠ ŮˊɘɢŮɘɟɐůŮɘɠ 

ŬɜŬɔəɎůŰɖəŬɜ ůŮ ŬɜŬůŰɞɚɐ ɚŮɘŰɞɡɟɔɑŬɠ Űɤɜ ŭɟŬůŰɖɟɘɞŰɐŰɤɜ Űɞɡɠ, ɛŮ ůɡɜɏˊŮɘŬ ɜŬ 

ŮɚŬŰŰɤɗɞɨɜ ɞɘ ɗɏůŮɘɠ ŬˊŬůɢɧɚɖůɖɠ. 

Ƀɘ ŮˊɘˊŰɩůŮɘɠ ůŰɖ ůɢɏůɖ ŬɚɚɖɚŮɝɎɟŰɖůɖɠ Űɖɠ ˊɟɞůűɞɟɎɠ əŬɘ ɕɐŰɖůɖɠ ˊɞɡ ˊɟɞɏəɡɣŮ 

ŮɝŬɘŰɑŬɠ Űɖɠ əɟɑůɖɠ Űɞɡ əɞɟɞɜɞɥɞɨ, ŮˊɏűŮɟŮ ɤɠ ŬˊɞŰɏɚŮůɛŬ Űɖ ůɖɛŬɜŰɘəɐ ŮɚɎŰŰɤůɖ Űɤɜ 

ŮɝŬɔɤɔɩɜ əŬɘ Űɖɠ əŬŰŬɜɎɚɤůɖɠ ůŰɖɜ Ůɚɚɖɜɘəɐ ɞɘəɞɜɞɛɑŬ. Ⱥˊɑůɖɠ, ůɨɛűɤɜŬ ɛŮ Űɖɜ ɏəɗŮůɖ 

Űɖɠ ũɆȺȺ, ɖ  ȺɚɚɎŭŬ ŮɛűɎɜɘůŮ Űɖɜ ŰɟɑŰɖ ɢŮɘɟɧŰŮɟɖ Ůˊɑŭɞůɖ ůŰɖɜ Ⱥɡɟɤɕɩɜɖ ɔɘŬ Űɞ ɏŰɞɠ 

Űɞɡ 2020, ɛŮ Űɞ  ˊɟŬɔɛŬŰɘəɧ ȷȺɄ ɜŬ ŮɚŬŰŰɩɜŮŰŬɘ ˊɞůɞůŰɘŬɑŬ əŬŰɎ 8,2%. ȺɘŭɘəɧŰŮɟŬ, ɖ 

ŭɡůɛŮɜɐɠ Ůˊɑŭɞůɖ ŬˊɞɟɟɏŮɘ əɡɟɑɤɠ Ŭˊɧ Űɖɜ əɎɛɣɖ Űɤɜ ŮɝŬɔɤɔɩɜ ɡˊɖɟŮůɘɩɜ əŬŰɎ 

ŭŮəŬŮˊŰɎ ŭɘůŮəŬŰɞɛɛɡɟɑɤɜ Ůɡɟɩ (9,34% Űɞɡ  ȷəŬɗɎɟɘůŰɞɡ Ⱥɔɢɩɟɘɞɡ ɄɟɞɥɧɜŰɞɠ Űɞɡ ɏŰɞɡɠ 

Űɞɡ 2019) əŬɘ Űɖɠ əŬŰŬɜɎɚɤůɖɠ əŬŰɎ ɏɝɘ ŭɘůŮəŬŰɞɛɛɡɟɑɤɜ Ůɡɟɩ. 

ɄŬɟɎɚɚɖɚŬ, ůŰɞ ŬɟɜɖŰɘəɧ ŬˊɞŰɨˊɤɛŬ ˊŬɜŭɖɛɑŬɠ ˊɟɏˊŮɘ ɜŬ ůɡɜɡˊɞɚɞɔɘůŰŮɑ ɖ əɞɘɜɤɜɘəɐ 

ŬˊɞůŰŬůɘɞˊɞɑɖůɖ, ɔŮɔɞɜɧɠ ˊɞɡ ŮˊɘŭɟɎ əŬŰŬɚɡŰɘəɎ ůŰɖ ɣɡɢɞůɨɜɗŮůɖ ůŮ ɞɟɘůɛɏɜɞ ˊɞůɞůŰɧ 

Űɞɡ ˊɚɖɗɡůɛɞɨ. ȼ Ůˊɘɓɞɚɐ Űɖɠ ɛɖ ůɡɛɛŮŰɞɢɐɠ ůŮ əɞɘɜɤɜɘəɏɠ ŮəŭɖɚɩůŮɘɠ əŬɘ ɖ ŬˊɞŰɟɞˊɐ 
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ɔɘŬ Űɖɜ ŬɜɎˊŰɡɝɖ əɞɘɜɤɜɘəɩɜ ůɢɏůŮɤɜ ŮˊɘŭɟɎ ŬɟɜɖŰɘəɎ ůŰɖ ɣɡɢɘəɐ ɡɔŮɑŬ ůɖɛŬɜŰɘəɞɨ 

ˊɞůɞůŰɞɨ ŬŰɧɛɤɜ, əŬɗɩɠ ɞ Ɏɜɗɟɤˊɞɠ ŮɑɜŬɘ Ŭˊɧ Űɖ űɨůɖ Űɞɡ ɏɜŬ əɞɘɜɤɜɘəɧ ɧɜ. ȸɏɓŬɘŬ 

ŬɡŰɧ ˊŬɟɧɚɖ Űɖɜ ŬɟɜɖŰɘəɐ ŮˊɑŭɟŬůɖ ůŰɖɜ ɣɡɢɞůɨɜɗŮůɖ Űɤɜ ˊɞɚɘŰɩɜ ŮˊɏŭɟŬůŮ əŬŰŬɚɡŰɘəɎ 

ůŰɞɜ ˊŮɟɘɞɟɘůɛɧ Űɖɠ ŭɘŬůˊɞɟɎɠ Űɞɡ ɘɞɨ ˊɟɎɔɛŬ ˊɞɡ ŬˊɞŭŮɑɢɗɖəŮ əŬɘ ůŰɖɜ ɛŮɚɏŰɖ Űɤɜ 

Gountas , Hillas & Souliotis Űɞ 2020. Ʉɘɞ ůɡɔəŮəɟɘɛɏɜŬ ɛɏůŬ Ŭˊɧ Űɖɜ ŬɜɎɚɡůɖ ůŮɜŬɟɑɤɜ 

Ŭ́ ɞŭŮɑɢɗɖəŮ ɧŰɘ ɖ ɔɟɐɔɞɟɖ Ůˊɘɓɞɚɐ əɞɘɜɤɜɘəɐɠ ŬˊɞůŰŬůɘɞˊɞɑɖůɖɠ ůŰɖɜ əɞɘɜɧŰɖŰŬ 

ŮˊɏŭɟŬůůŮ ůɤŰɐɟɘŬ ɔɘŬ ɛŮɔɎɚɞ əɞɛɛɎŰɘ Űɞɡ ˊɚɖɗɡůɛɞɨ ˊɞɡ ŮɜŰɎůůɞɜŰŬɜ ůŰɘɠ ŮɡˊŬɗŮɑɠ 

ɞɛɎŭŮɠ, ŬɚɚɎ ɓɞɐɗɖůŮ Ůˊɑůɖɠ ůŰɖɜ Ŭˊɞűɡɔɐ ɡˊŮɟűɧɟŰɤůɖɠ Űɤɜ ɜɞůɞəɞɛŮɑɤɜ (Gountas, 

Hillas & Souliotis, 2020). 

ȷˊɧ Űɖɜ Ɏɚɚɖ ˊɚŮɡɟɎ, ɖ ˊŬɜŭɖɛɑŬ ɏűŮɟŮ əŬɘ ɞɟɘůɛɏɜŬ ɗŮŰɘəɎ ŬˊɞŰŮɚɏůɛŬŰŬ. ȺɜɑůɢɡůŮ Űɖɜ 

ŰɖɚŮɟɔŬůɑŬ, ɛŮ ůɡɜɏˊŮɘŬ ɞɟɘůɛɏɜɞɘ Ɏɜɗɟɤˊɞɘ ɜŬ ŭɨɜŬŰŬɘ ɜŬ ŮɟɔɎɕɞɜŰŬɘ Ůɝô ŬˊɞůŰɎůŮɤɠ, 

ɧˊɤɠ ɞɘ ŮəˊŬɘŭŮɡŰɘəɞɑ. ȰŰůɘ, ŬˊɏűɡɔŬɜ Űɘɠ ɛŮŰŬəɘɜɐůŮɘɠ ˊɟɞɠ Űɞ ɢɩɟɞ ŮɟɔŬůɑŬɠ Űɞɡɠ, Ůɜɩ 

ŬˊɞŰɏɚŮůŮ əŬɘ ɛɑŬ əŬɚɐ ŮɡəŬɘɟɑŬ ɔɘŬ ůɨůűɘɝɖ Űɤɜ ůɢɏůŮɤɜ ŮɜŰɧɠ Űɞɡ ɞɘəɞɔŮɜŮɘŬəɞɨ 

ˊŮɟɘɓɎɚɚɞɜŰɞɠ. 

ɆŰɞɜ Ŭəɧɚɞɡɗɞ ˊɑɜŬəŬ, ŬɜŬˊŬɟɑůŰŬɜŰŬɘ ůɖɛŬɜŰɘəɎ ůŰŬŰɘůŰɘəɎ ůŰɞɘɢŮɑŬ ɔɘŬ Űɞ ŬˊɞŰɨˊɤɛŬ 

Űɖɠ ˊŬɜŭɖɛɑŬɠ, ůŰɖɜ ɞɘəɞɜɞɛɑŬ. ɇŬ ůŰɞɘɢŮɑŬ Ŭűɞɟɞɨɜ ůŰɖɜ Ůɚɚɖɜɘəɐ ŮˊɘəɟɎŰŮɘŬ əŬɘ ůŰɖɜ 

Ⱥɡɟɩˊɖ, ɧˊɞɡ ˊŬɟɞɡůɘɎɕɞɜŰŬɘ ŮɜŭɘŬűɏɟɞɜŰŬ ůŰɞɘɢŮɑŬ ɔɘŬ Űɖɜ ɞɘəɞɜɞɛɑŬ əŬɘ Űɖɜ 

ŬˊŬůɢɧɚɖůɖ (Iossiphides et al., 2020). 
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COVID- 19 ECONOMIC IMPACT 

 Q2 2020 Q4 2020 Q4 2020 Q4 2022 

GROSS DOMESTIC PRODUCT (VS Q4 2019) 

OECD 88% 95% 98% 101% 

EYRO AREA 85% 93% 97% 100% 

GREECE 85% 86% 94% 99% 

EMPLOYMENT IN PERSON (VS Q4 2019) 

OECD 93% 96% 97% 98% 

EYRO AREA 98% 97% 97% 99% 

GREECE 97% 96% 96% 98% 

TRADE OF GOODS AND SERVISES (VS Q4 2019) 

OECD 75% 90% 95% 102% 

EYRO AREA 76% 93% 100% 105% 

GREECE 60% 67% 79% 94% 

               ɄɑɜŬəŬɠ 0-1 Ƀɘəɞɜɞɛɘəɧɠ ŬɜŰɑəŰɡˊɞɠ Űɖɠ ˊŬɜŭɖɛɑŬɠ ůŰɖɜ ȺɚɚɎŭŬ əŬɘ Ⱥɡɟɩˊɖ 

 

 

 

1.1 Ⱥɗɜɘəɧ ůɨůŰɖɛŬ ɡɔŮɑŬɠ əŬɘ ɇɛɐɛŬ ȺˊŮɘɔɧɜŰɤɜ ɄŮɟɘůŰŬŰɘəɩɜ 

ůŰɖɜ Ůˊɞɢɐ Űɞɡ əɞɟɞɜɞɥɞɨ  

 

ɇɞ Ⱥɗɜɘəɧ ɆɨůŰɖɛŬ ɈɔŮɑŬɠ (ȺɆɈ) ůɡɛˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ůŰɖɜ əŬŰɖɔɞɟɑŬ ɛɘəŰɩɜ ɛɞɜŰɏɚɤɜ, 

ɧˊɞɡ Űɞ ɛɞɜŰɏɚɞ ȭȭBeverigeȭȭ ůɡɜɡˊɎɟɢŮɘ ɛŮ Űɞ ŬɜŰɑůŰɞɘɢɞ Űɖɠ əɞɘɜɤɜɘəɐɠ ŬůűɎɚɘůɖɠ Űɞɡ 

ɛɞɜŰɏɚɞɡ ȭȭBismakȭȭ, ɛŮ ŰŬɡŰɧɢɟɞɜɖ ɚŮɘŰɞɡɟɔɑŬ Űɞɡ ɘŭɘɤŰɘəɞɨ ŰɞɛɏŬ. ȼ ůɡɜɨˊŬɟɝɖ 

ůɢŮŰɑɕŮŰŬɘ ɛŮ Űɖ ɢɟɖɛŬŰɞŭɧŰɖůɖ əŬɘ Űɘɠ ɡˊɞŭɞɛɏɠ Űɤɜ ɜɞůɞəɞɛŮɑɤɜ. Ƀɘ ŭŬˊɎɜŮɠ 

ŭɘŬɛɞɘɟɎɕɞɜŰŬɘ ɛŮŰŬɝɨ Űɞɡ ŭɖɛɞůɑɞɡ əŬɘ Űɞɡ ɘŭɘɤŰɘəɞɨ ŰɞɛɏŬ, ɛŮ Űɞɜ ˊɟɩŰɞ ɜŬ ɡˊŮɟɏɢŮɘ 

əŬŰɎ ɏɜŬ ɛɘəɟɧ ˊɞůɞůŰɧ.  ȷˊɧ Űɖɜ Ɏɚɚɖɜ ˊɚŮɡɟɎ, ɞɘ ŭŬˊɎɜŮɠ əɞɘɜɤɜɘəɐɠ ŬůűɎɚɘůɖɠ 

ŬˊɞŰŮɚɞɨɜ ˊŮɟɑˊɞɡ Űɞ ɏɜŬ ˊɟɞɠ ŰɟɑŬ Ůˊɑ Űɞɡ ůɡɜɧɚɞɡ ŭɖɛɞůɑɤɜ ŭŬˊŬɜɩɜ ɡɔŮɑŬɠ, Ůɜɩ Űɞ 

ɡˊɧɚɞɘˊɞ ŬˊɞɟɟɏŮɘ Ŭˊɧ Űɖ űɞɟɞɚɞɔɑŬ (ɇɞɨɜŰŬɠ ə.Ŭ., 2010). 

ȼ ŭɘŬɢŮɑɟɘůɖ Űɖɠ ŭɘɞɑəɖůɖɠ ɛɞɜɎŭɤɜ ˊŬɟɞɢɐɠ ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ ŭɘŬŭɟŬɛŬŰɑɕŮɘ əŬɗɞɟɘůŰɘəɧ 

ɟɧɚɞ, Űɧůɞ ɔɘŬ Űɞɡɠ ŮɟɔŬɕɞɛɏɜɞɡɠ, ɧůɞ əŬɘ ɔɘŬ Űɞɡɠ ŬůɗŮɜŮɑɠ, ɘŭɘŬɑŰŮɟŬ ůŰɖɜ əɟɑůɘɛɖ 



 

çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 

 

ȹɘˊɚɤɛŬŰɘəɐ ȺɟɔŬůɑŬ  6 

ˊŮɟɑɞŭɞ Űɖɠ ˊŬɜŭɖɛɑŬɠ, ɧˊɞɡ ŬɜŬɛɏɜŮŰŬɘ Ŭɨɝɖůɖ Űɖɠ ɕɐŰɖůɖɠ ɜɞůɖɚŮɘɩɜ, Ůɜɩ ŮˊɖɟŮɎɕŮŰŬɘ 

Ŭˊɧ Űɘɠ Ůɝɐɠ ˊŬɟŬɛɏŰɟɞɡɠ: 

 

  ȷˊɧ Űɞ ɘŭɘŬɑŰŮɟɞ ŮɜŭɘŬűɏɟɞɜ əŬɘ Űɖɜ ŮɡŬɘůɗɖůɑŬ, ŰŬ ɞˊɞɑŬ ůɢŮŰɑɕɞɜŰŬɘ ɛô ɏɜŬ 

ˊɟɧɓɚɖɛŬ ɡɔŮɑŬɠ. 

  ȷˊɧ Űɖɜ əŬŰɎůŰŬůɖ ůɡɜŮɢɞɨɠ ɚŮɘŰɞɡɟɔɑŬɠ əŬɘ ŮŰɞɘɛɧŰɖŰŬɠ. 

  ȷˊɧ Űɖɜ ɏɜŰɞɜɖ əŬɘ əŬɗɞɚɘəɐ ŬˊŬɑŰɖůɖ ɔɘŬ ˊɞɘɧŰɖŰŬ ůŰɘɠ ɡˊɖɟŮůɑŮɠ ɡɔŮɑŬɠ.  

  ȷˊɧ Űɞ ŭɘŬɟəɩɠ ŬɡɝŬɜɧɛŮɜɞ əɧůŰɞɠ Űɤɜ ɡˊɖɟŮůɘɩɜ ɡɔŮɑŬɠ.  

  ȷˊɧ Űɘɠ ˊɟɞůŭɞəɑŮɠ Űɖɠ əɞɘɜɤɜɑŬɠ. 

 

ȷɝɑɕŮɘ ɜŬ ŮˊɘůɖɛŬɜɗŮɑ ˊɤɠ Űɞ Ůɚɚɖɜɘəɧ əɟɎŰɞɠ ŭɘŬɗɏŰŮɘ ˊɞɚɨ ɛɘəɟɧ ˊɞůɞůŰɧ Űɞɡ 

ȷəŬɗɎɟɘůŰɞɡ Ⱥɔɢɩɟɘɞɡ ɄɟɞɥɧɜŰɞɠ (ȷȺɄ) ůŰɖ ŭɖɛɧůɘŬ ɡɔŮɑŬ, Űɞ ɞˊɞɑɞ ŮɑɜŬɘ (əɎŰɤ Ŭˊɧ Űɞ 

ɛɏůɞ ɧɟɞ Űɖɠ ȺɡɟɤˊŬɥəɐɠ Ȱɜɤůɖɠ, ɛô ɏɜŬ ůɖɛŬɜŰɘəɧ ˊɞůɞůŰɧ Űɞɡ ȷȺɄ ůŰɘɠ 

űŬɟɛŬəŮɡŰɘəɏɠ ŭŬˊɎɜŮɠ, Űɞ ɞˊɞɑɞ ɝŮˊŮɟɜɎŮɘ əŬŰɎ ˊɞɚɨ Űɞɜ ɛɏůɞ ɧɟɞ Űɤɜ əɟŬŰɩɜ ï ɛŮɚɩɜ 

Űɖɠ Ȱɜɤůɖɠ (Xesfingi et. al., 2016). 

ȼ ˊŮɟɑˊŰɤůɖ Űɖɠ ȺɚɚɎŭŬɠ ŬˊɞŰŮɚŮɑ ɢŬɟŬəŰɖɟɘůŰɘəɧ ˊŬɟɎŭŮɘɔɛŬ Ůɜɧɠ əɟɎŰɞɡɠ ˊɞɡ ˊŬɟɎ Űɖ 

ůɨɜŭŮůɖ ɛŮ Űɖɜ ȺɡɟɤˊŬɥəɐ Ȱɜɤůɖ, Ŭˊɧ ˊɚŮɡɟɎɠ ŭɖɛɧůɘŬɠ ɡɔŮɑŬɠ ɏɢŮɘ ůɖɛŬɜŰɘəɏɠ 

ŭɘŬűɞɟɏɠ Ŭˊɧ Űô ɎɚɚŬ ŮɗɜɘəɎ ůɡůŰɐɛŬŰŬ ɡɔŮɑŬɠ.  

ȿɧɔɤ Űɖɠ əŬəɐɠ ɞɘəɞɜɞɛɘəɐɠ Űɖɠ əŬŰɎůŰŬůɖɠ əŬɘ ůŰŬ ˊɚŬɑůɘŬ Űɖɠ ŭɖɛɞůɘɞɜɞɛɘəɐɠ 

ˊɟɞůŬɟɛɞɔɐɠ ˊɞɡ ŮˊɘɓɚɐɗɖəŮ, ɖ ȺɚɚɎŭŬ, ŮɝŬɜŬɔəɎůŰɖəŮ ůŰɖɜ ˊŮɟɑɞŭɞ Űɖɠ ɞɘəɞɜɞɛɘəɐɠ 

ɨűŮůɖɠ, ɜŬ ɡɚɞˊɞɘɐůŮɘ ɓɑŬɘŮɠ ˊŮɟɘəɞˊɏɠ ůŰɞ ŭɖɛɧůɘɞ ůɨůŰɖɛŬ ɡɔŮɑŬɠ əŬɗɩɠ əŬɘ ůŰɖɜ 

űŬɟɛŬəŮɡŰɘəɐ ŭŬˊɎɜɖ ˊɞɡ əɟɑɗɖəŬɜ ɡˊɏɟɛŮŰɟŬ ɡɣɖɚɎ. Ʉɘɞ ůɡɔəŮəɟɘɛɏɜŬ ɞɘ ɗŮůɛɞɑ 

ŮˊɏɓŬɚŬɜ çŰŬɓɎɜɘè ůŰɘɠ ŭŬˊɎɜŮɠ ɡɔŮɑŬɠ Űɞ 6% Ůˊɘ Űɞɡ ȷȺɄ. ȹŮŭɞɛɏɜɖɠ Űɖɠ ůɡůŰŬɚŰɘəɐɠ 

ŭɖɛɞůɘɞɜɞɛɘəɐɠ ˊɞɚɘŰɘəɐɠ Űɞ ȷȺɄ ůɡɟɟɘəɜɩɜɞɜŰŬɜ ůɡɜŮɢɩɠ ɛŮ ŬˊɞŰɏɚŮůɛŬ Ŭˊɧ ɖ 

ůɡɜɞɚɘəɐ ɢɟɖɛŬŰɞŭɧŰɖůɖ ɔɘŬ Űɖɜ ɡɔŮɑŬ ɜŬ ˊɏůŮ Ŭˊɧ 26 ŭɘɠ Űɞ 2009, ůŰŬ  14,4 ŭɘɠ Űɞ 2015. 

Ⱥɜɩ ŬɜŰɑůŰɞɘɢŬ ɖ ůɡɛɛŮŰɞɢɐ Űɤɜ ŬůűŬɚɘůɛɏɜɤɜ ůŰɖɜ űŬɟɛŬəŮɡŰɘəɐ ŭŬˊɎɜɖ Ŭˊɧ 20% 

ɛŮůɞůŰŬɗɛɘəɎ ŬɜɏɓɖəŮ ůŰɞ 26,4% Űɞ 2014 (ɆɞɡɚɘɩŰɖɠ & ůɡɜ., 2018).  

ȰɜŬ Ɏɚɚɞ ɢŬɟŬəŰɖɟɘůŰɘəɧ ɔɜɩɟɘůɛŬ Űɞɡ Ůɚɚɖɜɘəɞɨ əɟɎŰɞɡɠ ŬˊɞŰŮɚŮɑ ɖ ɛɘəɟɞɨ ɓŬɗɛɞɨ 

ŭŬˊɎɜɖ Űɖɠ ŭɖɛɧůɘŬɠ ɡɔŮɑŬɠ, ɖ ɞˊɞɑŬ ɓɟɑůəŮŰŬɘ ˊɚɖůɑɞɜ ůŮ ɢɩɟŮɠ ɞɘ ɞˊɞɑŮɠ ɗŮɤɟɞɨɜŰŬɘ 
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ŬɜŬˊŰɡůůɧɛŮɜŮɠ, ɎɟŬ ŭɘŬɗɏŰɞɡɜ ɛɘəɟɧŰŮɟɞ ɓɘɞŰɘəɧ ŮˊɑˊŮŭɞ ůŮ ůɡɜŭɡŬůɛɧ ɛŮ 

ˊɟɞɓɚɖɛŬŰɘəɎ ůɡůŰɐɛŬŰŬ ɡɔŮɑŬɠ. ɉŬɟŬəŰɖɟɘůŰɘəɎ ˊŬɟŬŭŮɑɔɛŬŰŬ ŬˊɞŰŮɚɞɨɜ ɖ ɅɞɡɛŬɜɑŬ, 

ɖ ȿŮŰɞɜɑŬ, ɖ ȿɘɗɞɡŬɜɑŬ. ȺˊɘˊɟɧůɗŮŰŬ, ɞɘ űŬɟɛŬəŮɡŰɘəɏɠ ŭŬˊɎɜŮɠ ŮɑɜŬɘ ˊɞɚɨ ɡɣɖɚɏɠ əŬɘ 

ůɡɔəɟɑɜɞɜŰŬɘ ɛŮ Űɘɠ ŬɜŰɑůŰɞɘɢŮɠ ůŰɖ ɀŮɔɎɚɖ ȸɟŮŰŬɜɑŬ, ůŰɖ ũŬɚɚɑŬ, ůŰɖ ũŮɟɛŬɜɑŬ, əɟɎŰɖ 

ŰŬ ɞˊɞɑŬ ŭɘŬɗɏŰɞɡɜ ɏɜŬ əŬɚɎ ɞɟɔŬɜɤɛɏɜɞ ůɨůŰɖɛŬ ɡɔŮɘɞɜɞɛɘəɐɠ ˊŮɟɑɗŬɚɣɖɠ. Ⱥˊɞɛɏɜɤɠ, 

Űɞ Ⱥɗɜɘəɧ ɆɨůŰɖɛŬ ɈɔŮɑŬɠ (ȺɆɈ), əŬɗɩɠ əŬɘ ɖ ŮəŰɑɛɖůɖ Űɞɡ ůɡɜɞɚɘəɞɨ əɧůŰɞɡɠ Űɖɠ 

ŭɖɛɧůɘŬɠ ɡɔŮɑŬɠ ŬˊɞŰŮɚŮɑ ɛɘŬ Ůɘŭɘəɐ ˊŮɟɑˊŰɤůɖ (Kentikelenis & Papanicolas, 2012). 

ȺˊɘˊɟɧůɗŮŰŬ, ɖ ɔɐɟŬɜůɖ Űɞɡ ˊɚɖɗɡůɛɞɨ əŬɘ ɖ Ŭɨɝɖůɖ Űɤɜ ŬůɗŮɜŮɘɩɜ Űɘɠ ŰŮɚŮɡŰŬɑŮɠ 

ŭŮəŬŮŰɑŮɠ, ŬɚɚɎ əŬɘ ɛŮ Űɖɜ ɡˊŬɟəŰɐ əɟɑůɖ Űɖɠ ˊŬɜŭɖɛɑŬɠ, ŭŮɜ ŮˊɘŰɟɏˊɞɡɜ Űɖɜ ŮɚɎŰŰɤůɖ 

Űɤɜ Ůɘůűɞɟɩɜ əɞɘɜɤɜɘəɐɠ ŬůűɎɚɘůɖɠ əŬɘ Űɤɜ ŭŬˊŬɜɩɜ ŭɖɛɧůɘŬɠ ɡɔŮɑŬɠ. ɄŬɟɎ ŰŬ 

ˊɟɞɓɚɐɛŬŰŬ Űɤɜ ŮɚɚŮɑɣŮɤɜ ˊɞɡ ŬɜŰɘɛŮŰɤˊɑɕŮɘ Űɞ ůɨůŰɖɛŬ ɡɔŮɑŬɠ, ɏɢɞɡɜ ɡɚɞˊɞɘɖɗŮɑ 

əɎˊɞɘŮɠ ˊɟɞůˊɎɗŮɘŮɠ ŮɚɎŰŰɤůɖɠ ŭŬˊŬɜɩɜ. ɉŬɟŬəŰɖɟɘůŰɘəɧ ˊŬɟɎŭŮɘɔɛŬ ɖ Ůɜɞˊɞɑɖůɖ Űɤɜ 

ŬůűŬɚɘůŰɘəɩɜ ŰŬɛŮɑɤɜ Ŭˊɧ Űɞɜ Ⱥɗɜɘəɧ ɃɟɔŬɜɘůɛɧ ɈɔŮɑŬɠ, ůŮ ɛɑŬ ˊɟɞůˊɎɗŮɘŬ ŭɘŬŰɐɟɖůɖɠ 

əŬɘ ŮɚɎŰŰɤůɖɠ Űɖɠ ɡˊŮɟɓɞɚɘəɐɠ ŭŬˊɎɜɖɠ Űɤɜ əŮűŬɚŬɑɤɜ. ūɡůɘəɎ, ɧˊɤɠ ŬɜŬɛŮɜɧŰŬɜ ɖ 

ŮűŬɟɛɞɔɐ Űɤɜ ɛɏŰɟɤɜ ɚŮɘŰɞɨɟɔɖůŮ ɗŮŰɘəɎ ɛŮ əɡɟɘɧŰŮɟɖ Űɖ ůɖɛŬɜŰɘəɐ ɛŮɑɤůɖ Űɤɜ 

űŬɟɛŬəŮɡŰɘəɩɜ ŭŬˊŬɜɩɜ (Karanikolos et. al., 2013). 

ɄŬɟɎɚɚɖɚŬ, ɖ ˊŬɜŭɖɛɑŬ ŬˊɞŰɏɚŮůŮ Ɏɚɚɖ ɛɑŬ ůɖɛŬɜŰɘəɐ əɟɑůɖ ˊɞɡ ɎɔɔɘɝŮ ɘŭɘŬɑŰŮɟŬ Űɞ 

ȺɆɈ, Ůɜɩ Űɞ ɑŭɘɞ ŮɑɢŮ ɐŭɖ ˊŮɟɎůŮɘ ɛɑŬ ˊɟɧůűŬŰɖ ɞɘəɞɜɞɛɘəɐ əɟɑůɖ, ˊɞɡ ŬɜŬűŮɟɗɐəŬɛŮ 

ˊŬɟŬˊɎɜɤ, ɚɧɔɤ Űɖɠ Űɞɡ əŬɗŮůŰɩŰɞɠ ˊɞɚɘŰɘəɐɠ Űɤɜ ȭȭɛɜɖɛɞɜɑɤɜȭȭ, ɛɑŬ ɢɟɖɛŬŰɞˊɘůŰɤŰɘəɐ 

əɟɑůɖ ˊɞɡ ŮɝŬˊɚɩɗɖəŮ ɛŮ ɔɟɐɔɞɟɞ ɟɡɗɛɧ (International monetary fund, 2009). ɆŮ 

ɔŮɜɘəɧŰŮɟɞ ˊɚŬɑůɘɞ, ɖ əɟɑůɖ Űɖɠ ŭɘŬɢŮɑɟɘůɖɠ ůŰɞ Ůɗɜɘəɧ ůɨůŰɖɛŬ ɡɔŮɑŬɠ ŭɘŬˊɘůŰɩɜŮŰŬɘ, 

Ůűɧůɞɜ ɏɢɞɡɜ ɡɚɞˊɞɘɖɗŮɑ ůɖɛŬɜŰɘəɏɠ ˊŮɟɘəɞˊɏɠ ůŰɘɠ ŭŬˊɎɜŮɠ ɔɘŬ Űɖɜ ɡɔŮɑŬ, ɤůŰɧůɞ Űɞ 

ɞɡůɘŬůŰɘəɧ ˊɟɧɓɚɖɛŬ ŮɜŰɞˊɑɕŮŰŬɘ ůŰɞɜ Űɟɧˊɞ ŭɘŬɢŮɑɟɘůɖɠ Űɤɜ ɞɘəɞɜɞɛɘəɩɜ ˊɧɟɤɜ ůŰɞ 

ɡɔŮɘɞɜɞɛɘəɧ ůɨůŰɖɛŬ (Gorantis et. al., 2014) 

Ⱥˊɞɛɏɜɤɠ, ɔŮɜɜɘɏŰŬɘ Űɞ ŮɟɩŰɖɛŬ əŬŰɎ ˊɧůɞ ɞɘ ˊɞɚɑŰŮɠ ŮɑɜŬɘ ůŮ ɗɏůɖ ɜŬ ŮɛˊɘůŰŮɡŰɞɨɜ Űɞ 

ȺɆɈ, ɔɘŬ Űɖɜ ɡɔŮɘɞɜɞɛɘəɐ ˊŮɟɑɗŬɚɣɖ Űɞɡɠ, ŬɚɚɎ əŬɘ əŬŰɎ ˊɧůɞ ɗŮɤɟɞɨɜ ˊɤɠ ɗŬ ɛŮɑɜɞɡɜ 

ɘəŬɜɞˊɞɘɖɛɏɜɞɘ Ŭˊɧ Űɖɜ ˊŬɟɞɢɐ Űɤɜ ɡˊɖɟŮůɘɩɜ Űɞɡ. Ⱥˊɑůɖɠ, ɏɢŮɘ ŭɘŬˊɘůŰɤɗŮɑ ˊɤɠ Űɞ ȺɆɈ 

ɏɢŮɘ ŬɜŰɘɛŮŰɤˊɑůŮɘ ůɖɛŬɜŰɘəɎ ˊɟɞɓɚɐɛŬŰŬ ŰŬ ŰŮɚŮɡŰŬɑŬ ɢɟɧɜɘŬ əŬɘ ůɡɜŮɢɑɕŮɘ ɜŬ 

ˊŬɟɞɡůɘɎɕŮɘ ůɞɓŬɟɏɠ ŮɚɚŮɑɣŮɘɠ ɤɠ ˊɟɞɠ Űɖ ŭɡɜŬɛɘəɧŰɖŰŬ Űɞɡ ˊɟɞůɤˊɘəɞɨ, əŬɗɩɠ ɤɠ ˊɟɞɠ 

Űɖ ŭɘŬɢŮɑɟɘůɖ ŬˊɞɗŮɛɎŰɤɜ (Simou & Koutsogeorgou, 2014). 



 

çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 
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ȰŰůɘ, ˊɟɞɓɎɚɚŮɘ ŬɜŬɔəŬɑŬ ɖ ŬɜŬɔəŬɘɧŰɖŰŬ ŮűŬɟɛɞɔɐɠ Űɤɜ ɛŮŰŬɟɟɡɗɛɑůŮɤɜ, Űɧůɞ ůŮ 

ɞɟɔŬɜɤŰɘəɧ, ɧůɞ əŬɘ ůŮ ɚŮɘŰɞɡɟɔɘəɧ ŮˊɑˊŮŭɞ, ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ŮɜɘůɢɡɗŮɑ ɖ 

ŬˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰɎ Űɞɡ. ȺɘŭɘəɧŰŮɟŬ ůŰɖ ůɡɔəŮəɟɘɛɏɜɖ ˊŮɟɑɞŭɞ, ɧˊɞɡ ŭɘŬˊɘůŰɩɜŮŰŬɘ ɖ 

Ŭɨɝɖůɖ Űɤɜ ŮɘůŬɔɤɔɩɜ ůŰŬ ɜɞůɞəɞɛŮɑŬ əŬɘ ɖ ŬɜɎɔəɖ ɔɘŬ Ůɜɑůɢɡůɖ Űɤɜ  ɀɞɜɎŭɤɜ 

ȺɜŰŬŰɘəɐɠ ŪŮɟŬˊŮɑŬɠ, ˊɟɞɓɎɚɚŮɘ ŬˊŬɟŬɑŰɖŰɖ ɖ Ůɜɑůɢɡůɖ Űɞɡ ȺɆɈ ůŮ ɞɘəɞɜɞɛɘəɞɨɠ ˊɧɟɞɡɠ 

əŬɘ Ŭɜɗɟɩˊɘɜɞ ŭɡɜŬɛɘəɧ, ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ŮɑɜŬɘ ůŮ ɗɏůɖ ɜô ŬɜŰŬˊŮɝɏɚɗŮɘ ůŰŬ ůɞɓŬɟɎ  

əɟɞɨůɛŬŰŬ ˊŮɟɘůŰŬŰɘəɩɜ ɛŮ ɜɧůɞ Covid-19 (Kentikelenis & Papanikolas, 2012).  

Ⱥˊɑůɖɠ, ɞɘ ŮɚɚŮɑɣŮɘɠ Űɤɜ ɀɞɜɎŭɤɜ ȺɜŰŬŰɘəɐɠ ŪŮɟŬˊŮɑŬɠ ůŰŬ ɜɞůɞəɞɛŮɑŬ, ˊɟɞɓɎɚɚŮɘ 

ůɖɛŬɜŰɘəɧ ˊɟɧɓɚɖɛŬ ˊɞɡ ˊɟɏˊŮɘ ɜŬ ŮˊɘɚɡɗŮɑ ɔɘŬ Űɖɜ əŬɚɨŰŮɟɖ ŬɜŰɘɛŮŰɩˊɘůɖ Űɖɠ 

ˊŬɜŭɖɛɑŬɠ. ȸɏɓŬɘŬ, ɖ ˊɞɚɘŰŮɑŬ ɏɚŬɓŮ ɛɏŰɟŬ Ůɜɑůɢɡůɖɠ ɛŮ ɞɟɘůɛɏɜŮɠ əɚɑɜŮɠ ɀ.Ⱥ.Ū., ɜŬ 

ɏɢɞɡɜ ˊɟɞůŰŮɗŮɑ ůŮ əɎˊɞɘŬ ɜɞůɞəɞɛŮɑŬ, ɤůŰɧůɞ ŭŮɜ ŮˊŬɟəɞɨɜ ɜô ŬɜŰɘɛŮŰɤˊɑůɞɡɜ ŰŬ 

ŭɘŬɟəɩɠ ŬɡɝŬɜɧɛŮɜŬ əɟɞɨůɛŬŰŬ Űɞɡ əɞɟɞɜɞɥɞɨ. ȰŰůɘ, əɟɑɜŮŰŬɘ Ŭɛűɑɓɞɚɖ ɖ ŮɛˊɘůŰɞůɨɜɖ 

ˊɞɡ ˊɟɏˊŮɘ ɜŬ ɏɢɞɡɜ ɞɘ ŬůɗŮɜŮɑɠ əŬɘ əŬŰɎ ŮˊɏəŰŬůɖ ɞɘ ˊɞɚɑŰŮɠ ɤɠ ˊɟɞɠ Űɞ ȺɆɈ. 

ȽŭɘŬɑŰŮɟŬ ůŰɖɜ əɟɑůɘɛɖ ˊŮɟɑɞŭɞ Űɖɠ ˊŬɜŭɖɛɑŬɠ, ɞűŮɑɚŮŰŬɘ ɜô ŬəɞɚɞɡɗŮɑŰŬɘ əŬɘ ɜŬ 

ŮűŬɟɛɧɕŮŰŬɘ ɞɟɗɐ ŭɘŬɢŮɑɟɘůɖ Űɤɜ ˊɧɟɤɜ ɔɘŬ Űɖɜ ŮɝɡˊɖɟɏŰɖůɖ ɧɚɤɜ Űɤɜ ŬůɗŮɜɩɜ ˊɞɡ  

ɜɞůɞɨɜ Ŭˊɧ Űɖ ɜɧůɞ Covid-19. ȰŰůɘ, əɟɑɜŮŰŬɘ ŬˊŬɟŬɑŰɖŰɞ ɜŬ ɡˊɎɟɢŮɘ ɎɟɘůŰɖ ůɡɜŮɟɔŬůɑŬ 

ŬɜɎɛŮůŬ ůŰɖ ŭɘɞɑəɖůɖ, Űɞɡɠ ˊɟɞɛɖɗŮɡŰɏɠ əŬɘ Űɞ ˊɟɞůɤˊɘəɧ ɜɞůɞəɞɛŮɑɞɡ ɔɘŬ Űɖɜ 

ˊɟɞɛɐɗŮɘŬ əŬɘ Űɖ ŭɘŬɢŮɑɟɘůɖ Űɤɜ űŬɟɛɎəɤɜ əŬɘ Űɤɜ Ůɛɓɞɚɑɤɜ. 

Ʉɘɞ ůɡɔəŮəɟɘɛɏɜŬ, ɖ Űɤɟɘɜɐ əɟɑůɖ Űɖɠ ˊŬɜŭɖɛɑŬɠ, ɖ əɡɓŮɟɜɖŰɘəɐ ˊɞɚɘŰɘəɐ ůŰɞɜ 

ɡɔŮɘɞɜɞɛɘəɧ əɚɎŭɞ, ŮůŰɑŬůŮ ůŮ Ŭɨɝɖůɖ əɚɘɜɩɜ ɀȺŪ. ȰŰůɘ, ŬɜŬŭŮɘəɜɨŮŰŬɘ ˊɤɠ ɚɧɔɤ Űɤɜ 

Ŭɡɝɖɛɏɜɤɜ ˊŮɟɘůŰŬŰɘəɩɜ ŮɘůŬɔɤɔɐɠ ŬůɗŮɜɩɜ ɛŮ Űɖ ɚɞɑɛɤɝɖ Covid-19, ŮˊɘɓŬɟɨɜɗɖəŮ 

ɘŭɘŬɑŰŮɟŬ ɞ űɧɟŰɞɠ ŮɟɔŬůɑŬɠ Űɤɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ, ŮɘŭɘəɧŰŮɟŬ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ ůŰɞ 

ɇȺɄ. ȰŰůɘ, űɏɟŮŰŬɘ ůŰɞ ˊɟɞůəɐɜɘɞ ɖ ŬɜɎɔəɖ ɞɟɗɐɠ ɚŮɘŰɞɡɟɔɑŬɠ əŬɘ ɞɟɔɎɜɤůɖɠ Űɤɜ ɇȺɄ, 

ůŮ ˊŮɟɘɧŭɞɡɠ əɟɑůɖɠ. 

Ⱥˊɞɛɏɜɤɠ, ɞɘ ŮˊŬɔɔŮɚɛŬŰɑŮɠ ɡɔŮɑŬɠ, ŮɘŭɘəɧŰŮɟŬ Űɞɡ ɇɛɐɛŬŰɞɠ ȺˊŮɘɔɧɜŰɤɜ ɄŮɟɘůŰŬŰɘəɩɜ 

ɢɟŮɘɎůŰɖəŮ ɜŬ ŮɟɔŬůŰɞɨɜ ˊɞɚɚɏɠ ɩɟŮɠ ɔɘŬ Űɖɜ ŬɜŰɘɛŮŰɩˊɘůɖ Űɤɜ ɜɞůɖɚŮɡɧɛŮɜɤɜ ɛŮ ɜɧůɞ 

COVID-19, Ůɜɩ ɡˊɐɟɝŬɜ əŬɘ ˊŮɟɘůůɧŰŮɟŮɠ ˊŮɟɘˊŰɩůŮɘɠ ɗŬɜɎŰɞɡ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ, 

ůŰɖɜ ˊɟɞůˊɎɗŮɘŬ Űɞɡɠ ɜŬ ɓɞɖɗɐůɞɡɜ Űɞɡɠ ŬůɗŮɜŮɑɠ. ɆɡɜŮˊɩɠ, ɔɑɜŮŰŬɘ ɘŭɘŬɑŰŮɟŬ ŬɜŰɘɚɖˊŰɐ 

ɖ ůˊɞɡŭŬɘɧŰɖŰŬ Űɞɡ ɟɧɚɞɡ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ Űɤɜ ɜɞůɞəɞɛŮɑɤɜ, ŬɚɚɎ əŬɘ ɖ ŬɝɑŬ ˊɞɡ 

ŭɘŬɗɏŰŮɘ ɖ ůɤůŰɐ ɞɟɔɎɜɤůɖ, ɚŮɘŰɞɡɟɔɑŬ, ŬɚɚɎ əŬɘ ɖ əŬɚɐ ůɡɜŮɟɔŬůɑŬ ŬɜɎɛŮůŬ ůŰɞɡɠ 

ŮˊŬɔɔŮɚɛŬŰɑŮɠ ɡɔŮɑŬɠ. 
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ȼ ŭɖɛɘɞɡɟɔɑŬ ůɨɔɢɟɞɜɞɡ ɗŮůɛɘəɞɨ ˊɚŬɘůɑɞɡ ɔɘŬ Űɖ ɓŮɚŰɑɤůɖ Űɤɜ ůɡɜɗɖəɩɜ ŮɟɔŬůɑŬɠ əŬɘ 

Űɖ ŭɘŬůűɎɚɘůɖ ˊɟɞůŰŬůɑŬɠ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ ŮɑɜŬɘ ůŰɞɘɢŮɘɩŭŮɠ əŬɗɐəɞɜ əŬɘ ɛɏɚɖɛŬ Ůɜɧɠ 

ŮɡɜɞɛɞɨɛŮɜɞɡ əɟɎŰɞɡɠ, ŭɘɧŰɘ ŬˊɞŰŮɚɞɨɜ Ŭɝɘɧɚɞɔɞɡɠ ŬɜɗɟɤˊɘůŰɘəɞɨɠ əŬɘ əɞɘɜɤɜɘəɞɨɠ 

ůŰɧɢɞɡɠ ɛɘŬɠ ůɨɔɢɟɞɜɖɠ əɞɘɜɤɜɑŬɠ.  ȼ ŭɘŬůűɎɚɘůɖ Űɖɠ űɡůɘəɐɠ əŬɘ ɣɡɢɘəɐɠ ŮɡŮɝɑŬɠ Űɤɜ 

ŮɟɔŬɕɞɛɏɜɤɜ ůŰɞ ȺɆɈ ŬˊɞŰŮɚŮɑ əŬɗɐəɞɜ Űɖɠ ŭɘɞɑəɖůɖɠ Űɤɜ ɜɞůɞəɞɛŮɑɤɜ əŬɘ Űɖɠ 

əŮɜŰɟɘəɐɠ ŮɝɞɡůɑŬɠ. ȼ ˊɟɞůŰŬůɑŬ Űɖɠ ɡɔŮɑŬɠ əŬɘ Űɖɠ ŬůűɎɚŮɘŬɠ əŬŰɎ Űɖɜ ŮɟɔŬůɑŬ, ɘŭɘŬɑŰŮɟŬ 

ůŰɖɜ əɟɑůɘɛɖ ˊŮɟɑɞŭɞ Űɞɡ COVID-19, ˊɟɏˊŮɘ ɜô ŬˊɞŰŮɚŮɑ ɕɐŰɖɛŬ ˊɟɩŰɖɠ ˊɟɞŰŮɟŬɘɧŰɖŰŬɠ, 

ɤůŰɧůɞ ɗŬ ˊɟɏˊŮɘ ɞɘ ɑŭɘɞɘ ŮˊŬɔɔŮɚɛŬŰɑŮɠ ɡɔŮɑŬɠ ɜŬ ɏɢɞɡɜ ŭɘɎɗŮůɖ ɜŬ ŮɝŬůűŬɚɑůɞɡɜ Űɖɜ 

ůɤɛŬŰɘəɐ əŬɘ ɣɡɢɘəɐ ŬəŮɟŬɘɧŰɖŰŬ Űɞɡɠ, ɛɏůɤ Űɞɡ ŮɛɓɞɚɘŬůɛɞɨ. 

 

1.2 Ⱥɜɖɛɏɟɤůɖ əŬɘ ɓŬɗɛɧɠ Ůˊɘɟɟɞɐɠ Űɤɜ ˊɞɚɘŰɩɜ ůŮ ɗɏɛŬŰŬ ˊɞɡ 

Ŭűɞɟɞɨɜ Űɖɜ ˊŬɜŭɖɛɑŬ 

 

ɆŰɖ ůɨɔɢɟɞɜɖ Ůˊɞɢɐ Űɞɡ ŭɘŬŭɘəŰɨɞɡ ŬɚɚɎ əŬɘ Űɖɠ ŭɘŬɟəɞɨɠ ŬɜɎˊŰɡɝɖɠ Űɖɠ ŰŮɢɜɞɚɞɔɑŬɠ, 

ˊŬɟŬŰɖɟŮɑŰŬɘ ɛɑŬ ůɡɜŮɢɐ ɟɞɐ ˊɚɖɟɞűɞɟɘɩɜ əŬɘ ŮɝŮɚɘůůɧɛŮɜɖɠ ɔɜɩůɖɠ. ȼ ɔɜɩůɖ 

ŮɛˊɚɞɡŰɑɕŮŰŬɘ əŬɘ ŭɘŬŭɑŭŮŰŬɘ ŮɝŬɘŰɑŬɠ Űɤɜ ɛŮŰŬɓŬɚɚɧɛŮɜɤɜ ŮɝŮɚɑɝŮɤɜ Űɤɜ ɔŮɔɞɜɧŰɤɜ ůŮ 

ŭɘɎűɞɟɞɡɠ ŮˊɘůŰɖɛɞɜɘəɞɨɠ ŰɞɛŮɑɠ, ɧˊɤɠ Űɖɠ ɡɔŮɑŬɠ (Ʌɐɔɞɡ, 2014). To ŭɘŬŭɑəŰɡɞ ˊŬɟɏɢŮɘ Űɖ 

ŭɡɜŬŰɧŰɖŰŬ ůŰɞɡɠ ɢɟɐůŰŮɠ ɜô ŬɜŰŬɚɚɎɝɞɡɜ ˊɚɖɟɞűɞɟɑŮɠ ɛŮŰŬɝɨ Űɞɡɠ, ɜô ŬɜŬŭɖɛɞůɘŮɨůɞɡɜ 

ɐ əŬɘ ɜŬ ˊŬɟɎɔɞɡɜ ˊŮɟɘŮɢɧɛŮɜɞ. ɋůŰɧůɞ, ŭŮɜ ɡűɑůŰŬŰŬɘ ɏɜŬɠ Ŭɟɛɧŭɘɞɠ űɞɟɏŬɠ ɐ ɏɜŬɠ 

ɞɟɔŬɜɘůɛɧɠ Ůɚɏɔɢɞɡ Űɖɠ ŮɔəɡɟɧŰɖŰŬɠ Űɤɜ ˊɚɖɟɞűɞɟɘɩɜ, ɞɘ ɞˊɞɑŮɠ ŬɜŬŭɖɛɞůɘŮɨɞɜŰŬɘ ůŰɞ 

ŭɘŬŭɑəŰɡɞ. ȷˊɞŰɏɚŮůɛŬ ŮɑɜŬɘ ɜŬ ɡˊɎɟɢɞɡɜ ɞɟɘůɛɏɜŮɠ űɞɟɏɠ ŮɟɤŰɐɛŬŰŬ ůɢŮŰɘəɎ ɛŮ Űɖɜ 

ŬɝɘɞˊɘůŰɑŬ Űɖɠ ˊɚɖɟɞűɧɟɖůɖɠ əŬɘ Űɖɠ Ŭɚɖɗɘɜɐɠ Ůɜɖɛɏɟɤůɖɠ (Ramonet, 2011). 

ɆŮ ɔŮɜɘəɧŰŮɟɞ ˊɚŬɑůɘɞ, ɖ ˊŬɟŬˊɞɑɖůɖ Űɤɜ ɔŮɔɞɜɧŰɤɜ ˊɟŬɔɛŬŰɞˊɞɘŮɑŰŬɘ əɡɟɑɤɠ ůŰɖɜ 

ˊŮɟɑˊŰɤůɖ əŬŰɎ Űɖɜ ɞˊɞɑŬɜ ɏɟɢŮŰŬɘ ůŰɞ ˊɟɞůəɐɜɘɞ ɛɘŬ ˊŮɟɑɞŭɞɠ ɞɡůɘŬůŰɘəɐɠ əɞɘɜɤɜɘəɐɠ, 

ɞɘəɞɜɞɛɘəɐɠ əŬɘ ŰŮɢɜɞɚɞɔɘəɐɠ ŬɚɚŬɔɐɠ. ȰŰůɘ, ɞ əɞɟɞɜɞɥɧɠ ŬˊɞŰɏɚŮůŮ ɏɜŬ ůɡɜŭɡŬůɛɧ ɧɚɤɜ 

Űɤɜ ˊŬɟŬˊɎɜɤ ŬɚɚŬɔɩɜ, ɎɟŬ əŬɘ ɛɑŬ Ŭűɞɟɛɐ ɔɘŬ Ůɜɖɛɏɟɤůɖ əŬɘ ŬˊɧɣŮɘɠ ɔɨɟɤ Ŭˊɧ Űɖɜ 

ŮɛűɎɜɘůɖ, Űɖɜ ŮɝɎˊɚɤůɖ ŬɚɚɎ əŬɘ Űɖ ŭɘŬɢŮɑɟɘůɖ ɔɘŬ Űɖ ůɤůŰɐ ŬɜŰɘɛŮŰɩˊɘůɖ Űɞɡ. 

Ƀɘ ˊɞɚɑŰŮɠ Ůˊɘɚɏɔɞɡɜ ɜŬ ŮɜɖɛŮɟɤɗɞɨɜ Ŭˊɧ ŰŬ ˊŬɟŬŭɞůɘŬəɎ ɛɏůŬ Ůɜɖɛɏɟɤůɖɠ, ɧˊɤɠ ɖ 

ŰɖɚŮɧɟŬůɖ (ŭŮɚŰɑŬ ŮɘŭɐůŮɤɜ) əŬɘ Űɞ ɟŬŭɘɧűɤɜɞ, ŬɚɚɎ əŬɘ ŰŬ ůɨɔɢɟɞɜŬ ɛɏůŬ, ɧˊɤɠ 

ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɞ ŭɘŬŭɑəŰɡɞ (ŮɘŭɖůɘɞɔɟŬűɘəɏɠ ɘůŰɞůŮɚɑŭŮɠ, ɘůŰɞůŮɚɑŭŮɠ Űɨˊɞɡ blog) əŬɘ ŰŬ 
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Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 
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əɞɘɜɤɜɘəɎ ŭɑəŰɡŬ. ɇŬ ɛɏůŬ əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ ŬˊɞŰŮɚɞɨɜ ɛɑŬ ɞɛɎŭŬ ŭɘŬŭɘəŰɡŬəɩɜ 

ŮűŬɟɛɞɔɩɜ, ŮˊɘŰɟɏˊɞɜŰŬɠ Űɖ ŭɖɛɘɞɡɟɔɑŬ əŬɘ Űɖɜ ŰŬɢɨŰŬŰɖ  ŬɜŰŬɚɚŬɔɐ ˊɚɖɟɞűɞɟɑŬɠ Ŭˊɧ 

Űɞɡɠ ɢɟɐůŰŮɠ. ȷɝɘɞˊɞɘɞɨɜŰŬɘ ůɡɢɜɎ ɔɘŬ əɞɘɜɤɜɘəɐ ŬɚɚɖɚŮˊɑŭɟŬůɖ, ŭɘŬɛɏůɞɡ Űɤɜ ŰŮɢɜɘəɩɜ 

ŮˊɘəɞɘɜɤɜɑŬɠ, Ůɜɩ ɛɏůɤ Űɖɠ ɢɟɐůɖɠ Űɤɜ ŰŮɢɜɞɚɞɔɘɩɜ Űɞɡ ŭɘŬŭɘəŰɨɞɡ əŬɘ Űɤɜ ŮűŬɟɛɞɔɩɜ 

ůŮ űɞɟɖŰɏɠ ůɡůəŮɡɏɠ, ŭɨɜŬŰŬɘ ɜŬ ɛŮŰŬŰɟɏɣɞɡɜ Űɖɜ ŮˊɘəɞɘɜɤɜɑŬ ůô ɏɜŬ  ŭɘŬŭɟŬůŰɘəɧ 

ŭɘɎɚɞɔɞ.  ȰŰůɘ, ŰŬ əɞɘɜɤɜɘəɎ ŭɑəŰɡŬ ŮˊɘŰɟɏˊɞɡɜ ůŮ ůɖɛŬɜŰɘəɧ ˊɞůɞůŰɧ ŬŰɧɛɤɜ ɜŬ  

ŭɖɛɞůɘŮɨɞɡɜ ˊɚɖɟɞűɞɟɑŮɠ, ŬˊɞŰŮɚɩɜŰŬɠ Űɖ ɛŮŰŬɓɞɚɐ Ůɜɧɠ ɛɖɢŬɜɘůɛɞɨ ŬɜŬɛŮŰɎŭɞůɖɠ 

ɛɖɜɡɛɎŰɤɜ, ůô ɏɜŬ ˊɞɚɨˊɚɞəɞ ɛɞɜŰɏɚɞ ŮˊɘəɞɘɜɤɜɑŬɠ ŬɜɎɛŮůŬ ůŰɞɡɠ ɢɟɐůŰŮɠ, əɎɗŮ 

ɖɚɘəɑŬɠ, ŮɗɜɘəɧŰɖŰŬɠ, ɗɟɖůəŮɑŬɠ, ˊɞɚɘŰɘůɛɞɨ (Kaplan & Haenlein, 2010). 

ȽŭɘŬɑŰŮɟŬ, ɏɜŬ əɞɘɜɤɜɘəɧ ŭɑəŰɡɞ ˊɞɡ ŬɝɘɞˊɞɘŮɑŰŬɘ ŬɟəŮŰɎ ɔɘŬ Űɖɜ Ůɜɖɛɏɟɤůɖ Űɖɠ ˊŬɜŭɖɛɑŬɠ, 

ɘŭɘŬɑŰŮɟŬ ɔɘŬ Űɖ ŭɘŬɢŮɑɟɘůɖ Űɖɠ ŬˊɞŰŮɚŮɑ Űɞ ŭɖɛɞűɘɚɏɠ ȭȭTwitterȭȭ. ȷɝɘɞˊɞɘŮɑŰŬɘ ůŮ ɛŮɔɎɚɞ 

ɓŬɗɛɧ Ŭˊɧ Űɞɡɠ ŭɖɛɞůɘɞɔɟɎűɞɡɠ əŬɘ Űɞɡɠ ˊɞɚɘŰɘəɞɨɠ ɛŮ ŬˊɩŰŮɟɞ ůŰɧɢɞ Űɖɜ Ůɜɖɛɏɟɤůɖ 

Űɤɜ ˊɞɚɘŰɩɜ ɔɘŬ Űɖ ŭɘŬɢŮɑɟɘůɖ Űɖɠ əɟɑůɖɠ Űɖɠ ˊŬɜŭɖɛɑŬɠ.  

ȷɜŰɑůŰɞɘɢŬ, ɡˊɎɟɢɞɡɜ ɞɟɘůɛɏɜɞɘ ˊŬɟɎɛŮŰɟɞɘ ˊɞɡ ŬɝɘɞˊɞɘɞɨɜŰŬɘ ɩůŰŮ ɜŬ ɛŮɚŮŰɖɗŮɑ ɖ ɘůɢɨɠ 

Űɖɠ Ůˊɘɟɟɞɐɠ Űɖɠ Ůɑŭɖůɖɠ ˊɞɡ ŬɜŬˊŬɟɎɔŮŰŬɘ Űɞ ŭɖɛɞűɘɚɏɠ ŭɑəŰɡɞ. ɉŬɟŬəŰɖɟɘůŰɘəɎ, ɛɏůɤ 

Űɖɠ ˊŬɟŬɛɏŰɟɞɡ  (In-Degree (followers)),  ɛŮŰɟɎŰŮ ɖ Ŭˊɐɢɖůɖ Űɤɜ ɢɟɖůŰɩɜ ɤɠ ˊɟɞɠ ɛɘŬ 

ɜɏŬ ˊɚɖɟɞűɞɟɑŬ, Ůɜɩ Ŭˊɧ Űɖɜ ˊŬɟɎɛŮŰɟɞ (Out-Degree),  ˊɟɞůŭɘɞɟɑɕŮŰŬɘ ɖ ɛŮŰɎŭɞůɖ Űɖɠ 

ˊɚɖɟɞűɞɟɑŬɠ Ŭˊɧ Űɞɡɠ ɢɟɐůŰŮɠ, ɞɘ ɞˊɞɑɞɘ ɗŬ Űɖɜ ˊɟɞɤɗɐůɞɡɜ ůŮ ˊŮɟɘůůɧŰŮɟŬ ɎŰɞɛŬ, 

ɞɘəŮɑɞɡɠ əŬɘ űɑɚɞɡɠ Űɞɡɠ (Verweij, 2012). 

ȰŰůɘ, ɡˊɎɟɢŮɘ ɛɑŬ ŭɘŬɟəɐɠ Ůɜɖɛɏɟɤůɖ əŬɘ ˊɟɞɩɗɖůɖ ˊɚɖɟɞűɞɟɘɩɜ ŬɜɎɛŮůŬ ůŰŬ ɛɏɚɖ Űɞɡ 

əɞɘɜɤɜɘəɞɨ ůɡɜɧɚɞɡ, Ůɜɩ ɘŭɘŬɑŰŮɟŬ ŬˊɞŰŮɚŮůɛŬŰɘəɐ ŬɚɚɎ əŬɘ ɢɟɐůɘɛɖ əɟɑɜŮŰŬɘ ɖ 

ŮűŬɟɛɞɔɐ Űɖɠ ˊɚŬŰűɧɟɛŬɠ ȭȭmicrobloggingȭȭ, ɧˊɞɡ ɏɢŮɘ ŬˊɞəŰɐůŮɘ űɐɛɖ ɔɘŬ Űɖɜ ɘŭɘɧŰɖŰɎ 

Űɖɠ ɤɠ ɏɜŬɠ ůɨɜŭŮůɛɞɠ ŮˊɘəɞɘɜɤɜɑŬɠ ŬɜɎɛŮůŬ ůŰɞɡɠ ˊɞɚɑŰŮɠ, Űɞɡɠ ˊɞɚɘŰɘəɞɨɠ əŬɘ Űɞɡɠ 

ŭɖɛɞůɘɞɔɟɎűɞɡɠ (Lasorsa et al., 2012). ȷɜɎɛŮůŬ ůŰɘɠ ˊɞɚɚɏɠ ŭɘŬŭŮŭɞɛɏɜŮɠ ɡˊɖɟŮůɑŮɠ 

ȭȭmicrobloggingȭȭ, ɞɘ ɞˊɞɑŮɠ ŮˊɘŰɟɏˊɞɡɜ ůŰɞɡɠ ɢɟɐůŰŮɠ Űɞɡɠ ɜŬ ˊŮɟɘɔɟɎűɞɡɜ ɛɑŬ ŰɟɏɢɞɡůŬ 

ˊɞɚɘŰɘəɐ ɐ ɛɑŬ əɞɘɜɤɜɘəɐ əŬŰɎůŰŬůɐ ůŮ ůɨɜŰɞɛŮɠ ŬɜŬɟŰɐůŮɘɠ, ɧˊɤɠ ɖ ɜɧůɞɠ Covid-19, 

ɡűɑůŰŬŰŬɘ ɖ ůɡɚɚɞɔɐ ŭŮŭɞɛɏɜɤɜ əŬɘ ɖ ŬɜɎɚɡůɖ Űɤɜ ŬˊɧɣŮɤɜ Űɤɜ ɢɟɖůŰɩɜ ɔɨɟɤ Ŭˊɧ ɏɜŬ 

əŮɜŰɟɘəɧ ɕɐŰɖɛŬ.  

ɄŬɟô ɧɚŬ ŬɡŰɎ, ɞɘ ˊɞɚɑŰŮɠ ˊɟɏˊŮɘ ɜŬ ˊɟɞůɏɢɞɡɜ Ŭˊɧ Űɖɜ ŬɜɎɔɜɤůɖ Űɤɜ ůɢɞɚɑɤɜ əŬɘ ɜŬ ɛɖɜ 

ŰŬ ɡɘɞɗŮŰɞɨɜ ůŮ ˊɚɐɟɖ ɓŬɗɛɧ, əŬɗɩɠ ɡűɑůŰŬŰŬɘ ɞ əɑɜŭɡɜɞɠ ɜô ɡˊɞˊɏůɞɡɜ ɗɨɛŬŰŬ 

ˊɟɞˊŬɔŬɜŭɘůŰɘəɐɠ ˊɟɞůˊɎɗŮɘŬɠ. ȰɜŬ ˊŬɟɎŭŮɘɔɛŬ ˊɟɞˊŬɔɎɜŭŬɠ ŮɑɜŬɘ ŭɡɜŬŰɧ ɜô ŬˊɞŰŮɚɏůŮɘ  
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ɖ ŭɘŬůŰɟɏɓɚɤůɖ Űɤɜ ɔŮɔɞɜɧŰɤɜ ŬɜŬűɞɟɘəɎ ɛŮ Űɘɠ ŬɟɜɖŰɘəɏɠ ůɡɜɏˊŮɘŮɠ Űɞɡ ŮɛɓɞɚɘŬůɛɞɨ 

Ŭˊɧ Űɞɜ əɞɟɤɜɞɥɧ, ɩůŰŮ ɜŬ ˊŮɘůŰɞɨɜ ɞɘ Ɏɜɗɟɤˊɞɘ ɜŬ ɛɖ ůɡɛɛŮŰɏɢɞɡɜ ůŰɞ ˊɟɧɔɟŬɛɛŬ, ˊŬɟô 

ɧɚɞ ˊɞɡ ɓɎůŮɘ ŬˊɧɣŮɤɜ ůɖɛŬɜŰɘəɐɠ ɛŮɟɑŭŬɠ Űɤɜ ŮˊɘůŰɖɛɧɜɤɜ, ŬˊɞŰŮɚŮɑ Űɞ ɛɞɜŬŭɘəɧ Űɟɧˊɞ 

ŬɜŰɘɛŮŰɩˊɘůɖɠ Űɖɠ ˊŬɜŭɖɛɑŬɠ. ɀɎɚɘůŰŬ, ůɨɛɛŬɢɞɠ ůŰɖɜ ˊɟɞˊŬɔɎɜŭŬ ŬˊɞŰŮɚŮɑ ɖ 

ŰŮɢɜɞɚɞɔɑŬ, əŬɗɩɠ ɛŮ Űɖɜ Ŭɝɘɞˊɞɑɖůɖɠ Űɖɠ ŮɑɜŬɘ ŭɡɜŬŰɐ ɖ ˊɟɞɩɗɖůɖ ůəɧˊɘɛɖɠ ŭɘŬɜɞɛɐɠ 

ˊŬɟŬˊɚŬɜɖŰɘəɩɜ ˊɚɖɟɞűɞɟɘɩɜ ůŰŬ ɛɏůŬ əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ. ŭɘŬɛɏůɞɡ Űɖɠ ŮűŬɟɛɞɔɐɠ 

Ŭɚɔɞɟɑɗɛɤɜ (Wooley & Howard, 2017). 
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2 ȯɔɢɞɠ əŬɘ űɧɓɞɠ ůŰɖɜ Ůˊɞɢɐ Űɞɡ əɞɟɞɜɞɥɞɨ. 

 

ȼ ɓɑɤůɖ Űɞɡ ŮˊŬɔɔŮɚɛŬŰɘəɞɨ Ɏɔɢɞɡɠ ŮɑɜŬɘ ůŬűɩɠ ɛɘŬ ˊɞɚɨˊɚŮɡɟɖ ŭɘŬŭɘəŬůɑŬ, əŬɘ ɞɘ 

ůɢɏůŮɘɠ ɛŮŰŬɝɨ Űɖɠ ˊɑŮůɖɠ əŬɘ Űɖɠ ɏɜŰŬůɖɠ ŮɑɜŬɘ ɏɜŬɠ ůɡɜŭɡŬůɛɧɠ Ŭˊɚɩɜ əŬɘ ůɨɜɗŮŰɤɜ 

ŭɘŮɟɔŬůɘɩɜ, ˊɞɡ ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ ŰŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɤɜ ˊŮɟɘɓŬɚɚɞɜŰɘəɩɜ ŬˊŬɘŰɐůŮɤɜ əŬɘ 

Űɤɜ ŭɘŬůŰɎůŮɤɜ ˊɟɞůɤˊɘəɧŰɖŰŬɠ, ɧˊɞɡ ŮɜŭɏɢŮŰŬɘ ɜŬ ɏɢŮɘ ŬɟɜɖŰɘəɐ ŮˊɑŭɟŬůɖ ůŰɖɜ ɡɔŮɑŬ 

Űɞɡɠ, əŬɗɩɠ əŬɘ ůŰɖɜ Ŭˊɧŭɞůɖ Űɖɠ ŬˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬɠ əŬɘ Űɖɠ ˊŬɟŬɔɤɔɘəɧŰɖŰŬɠ Űɤɜ 

ŮɟɔŬɕɞɛɏɜɤɜ (ɇɞɨəŬɠ & ɇɞɨəŬ, 2010). 

ɇɞ Ɏɔɢɞɠ ŬˊɞŰŮɚŮɑ ɛɘŬ çˊɟɞůŬɟɛɞůŰɘəɐ ŬˊɎɜŰɖůɖ, ˊɞɡ ɛŮŰɟɘɎɕŮŰŬɘ Ŭˊɧ ŬŰɞɛɘəɏɠ ŭɘŬűɞɟɏɠ, 

ŭɖɚŬŭɐ Űɖɜ ůɡɜɏˊŮɘŬ əɎɗŮ ŮɜɏɟɔŮɘŬɠ, əŬŰɎůŰŬůɖɠ ɐ ɔŮɔɞɜɧŰɞɠ, ˊɞɡ ŬˊŬɘŰŮɑ ɘŭɘŬɑŰŮɟŮɠ 

ŬˊŬɘŰɐůŮɘɠ Ŭˊɧ Űɞ ɎŰɞɛɞè (Antoniou & Athinaiou, 2015). ɇɞ Ɏɔɢɞɠ ŮɛˊŮɟɘɏɢŮɘ ɛɘŬ 

ŬɜŰɑŭɟŬůɖ Ŭˊɧ Űɞɜ ɞɟɔŬɜɘůɛɧ ůŮ ůɡɜŬɘůɗɖɛŬŰɘəɐ, ɣɡɢɘəɐ ɐ ůɤɛŬŰɘəɐ ŭɘɏɔŮɟůɖ, ɧˊɞɡ 

ˊɘɗŬɜɧ ɜŬ ŭɘŬŰŬɟɎɝŮɘ Űɖɜ ɞɛŬɚɐ ɓɘɞɚɞɔɘəɐ ɚŮɘŰɞɡɟɔɑŬ ŮɟɔŬɕɞɛɏɜɤɜ. 

ɆŰɖɜ Ůˊɞɢɐ Űɖɠ ˊŬɜŭɖɛɑŬɠ, ɞɘ ŮˊŬɔɔŮɚɛŬŰɑŮɠ ɡɔŮɑŬɠ ɓɟɑůəɞɜŰŬɘ ůŮ ůɡɜŮɢɩɠ Ŭɡɝɖɛɏɜɞ 

əɑɜŭɡɜɞ ɜŬ ɡˊɞůŰɞɨɜ Űɞ ůɨɜŭɟɞɛɞ Űɖɠ ŮˊŬɔɔŮɚɛŬŰɘəɐɠ Ůɝɞɡɗɏɜɤůɖɠ, əŬɗɩɠ ŰŬ əŬɗɐəɞɜŰŬ 

Űɞɡɠ ɏɢɞɡɜ ŮˊɘűɞɟŰɘůŰŮɑ ɛŮ ŬɡɝɖɛɏɜŮɠ ŬˊŬɘŰɐůŮɘɠ əŬɘ ŭɘŬɟəɩɠ Ŭɜɞŭɘəɧ Ŭɟɘɗɛɧ 

ɜɞůɖɚŮɡɧɛŮɜɤɜ. ɄŬɟɎɚɚɖɚŬ, əɡɟɘŬɟɢŮɑ ɞ űɧɓɞɠ ŬɜɎɛŮůŬ Űɞɡɠ, ɧɢɘ ɛɧɜɞ ɜŬ ɛɖ ɜɞůɐůɞɡɜ 

Űɞɡɠ ɑŭɘɞɡɠ əŬɘ Űɞɡɠ ůɡɜŬŭɏɚűɞɡɠ Űɞɡɠ, ŬɚɚɎ əŬɘ ŰŬ ɞɘəŮɑŬ əŬɘ űɘɚɘəɎ ˊɟɧůɤˊŬ, ŮɜŰɧɠ Űɞɡ 

ɞɘəɞɔŮɜŮɘŬəɞɨ əŬɘ əɞɘɜɤɜɘəɞɨ ˊŮɟɘɓɎɚɚɞɜŰɞɠ. ȰŰůɘ, ŭɨɜŬŰŬɘ ɜŬ ŭɘŬɗɏŰɞɡɜ ůɖɛŬɜŰɘəɐ 

əɚɑɛŬəŬ Ɏɔɢɞɡɠ ɐ űɧɓɞɡ, Ůɜ əŬɘɟɩ ˊŬɜŭɖɛɑŬɠ, ŬɜɎɚɞɔŬ ɛŮ Űɞ ɓŬɗɛɧ űɧɓɞɡ ˊɞɡ ŭɘŬɗɏŰɞɡɜ 

ɐ ŬɜŰɑɗŮŰŬ ɜŬ ˊŬɟɞɡůɘɎɕɞɡɜ ɛɘəɟɧŰŮɟɖ əɚɑɛŬəŬ Űɤɜ ůɡɔəŮəɟɘɛɏɜɤɜ ůɡɜŬɘůɗɖɛɎŰɤɜ, 

Ůűɧůɞɜ ŬɜŰɘɛŮŰɤˊɑɕɞɡɜ ˊɘɞ ɟŮŬɚɘůŰɘəɎ əŬɘ ůɡɜŮɘŭɖŰɎ Űɖɜ əŬŰɎůŰŬůɖ (ůɡɛɛŮŰɞɢɐ ůŰɞ 

ˊɟɧɔɟŬɛɛŬ ŮɛɓɞɚɘŬůɛɞɨ). 

ȰɜŬ Ɏɚɚɞ ŮˊɑˊŮŭɞ əɘɜŭɨɜɞɡ ˊɞɡ ŮɚɚɞɢŮɨŮɘ ŮɑɜŬɘ Űɞ Ɏɔɢɞɠ Űɞɡ ůŰɘɔɛŬŰɘůɛɞɨ, Ŭˊɧ Űɞ 

əɞɘɜɤɜɘəɧ ůɨɜɞɚɞ, Űɧůɞ Űɤɜ ɜɞůɞɨɜŰɤɜ Ŭˊɧ Űɖɜ ɜɧůɞ Covid, ɧůɞ əŬɘ Űɤɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ 

ɡɔŮɑŬɠ ˊɞɡ əŬɚɞɨɜŰŬɘ ɜŬ ŬɜŰŬˊɞəɟɘɗɞɨɜ ůŰɖɜ ˊɟɩŰɖ ɔɟŬɛɛɐ Űɖɠ ŬɜŰɘɛŮŰɩˊɘůɖɠ Űɤɜ 

ˊŮɟɘůŰŬŰɘəɩɜ (Campo-Arias, 2020). ȳˊɤɠ ŬɜŬűɏɟŮŰŬɘ ůŰɖɜ ɏɟŮɡɜŬ Űɤɜ Monterrosa ï 

Castro et al. (2020) ɞ űɧɓɞɠ Űɞɡ ůŰɘɔɛŬŰɘůɛɞɨ ůɡůɢŮŰɑɕŮŰŬɘ ɛŮ ɡɣɖɚɎ ŮˊɑˊŮŭŬ Ɏɔɢɞɡɠ. Ʉɘɞ 

ůɡɔəŮəɟɘɛɏɜŬ ˊŬɟŬŰɖɟɐɗɖəŮ ɖ Ŭɨɝɖůɖ əŬŰɎ 39% Űɤɜ ůɡɛˊŰɤɛɎŰɤɜ Ɏɔɢɞɡɠ ɧˊɞɡ 

ŮɜɡˊɐɟɢŮ ɞ űɧɓɞɠ Űɞɡ ůŰɘɔɛŬŰɘůɛɞɨ (Monterossa ï Castro et al., 2020). 
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ɇɞ ůɨɜŭɟɞɛɞ ŮˊŬɔɔŮɚɛŬŰɘəɐɠ Ůɝɞɡɗɏɜɤůɖɠ ŬűɞɟɎ Űɖɜ ŮɝɎɜŰɚɖůɖ, əŬɗɩɠ əŬɘ Űɖɜ ɏɚɚŮɘɣɖ 

ŮɜŭɘŬűɏɟɞɜŰɞɠ ˊɞɡ ŮəŭɖɚɩɜŮŰŬɘ Ŭˊɧ Űɞɡɠ ŮˊŬɔɔŮɚɛŬŰɑŮɠ ɡɔŮɑŬɠ, əŬŰɎ Űɖɜ Ɏůəɖůɖ 

əŬɗɖəɧɜŰɤɜ Űɞɡɠ (ȿŮɟɑŭɖɠ, 2013). ȼ ŮˊŬɔɔŮɚɛŬŰɘəɐ Ůɝɞɡɗɏɜɤůɖ ŮɛˊŮɟɘɏɢŮɘ ŰɟŮɘɠ 

ŭɘŬůŰɎůŮɘɠ, Űɖ ůɡɜŬɘůɗɖɛŬŰɘəɐ ŮɝɎɜŰɚɖůɖ ɛŮ ůɡɛˊŰɩɛŬŰŬ ɣɡɢɘəɐɠ əɧˊɤůɖɠ, Űɖɜ 

Ŭˊɞˊɟɞůɤˊɞˊɞɑɖůɖ (ŬˊɞůŰŬůɘɞˊɞɑɖůɖ ɗŮɟɎˊɤɜ Ŭˊɧ Űɞɜ ŬůɗŮɜɐ), əŬɗɩɠ əŬɘ Űɞ ŬɑůɗɖɛŬ 

ɛŮɘɤɛɏɜɖɠ ˊɟɞůɤˊɘəɐɠ ŮˊɑŰŮɡɝɖɠ, ɧˊɞɡ ůɡɜŭɡɎɕŮŰŬɘ ɛŮ Űɖɜ ŮɚɎŰŰɤůɖ Űɞɡ ɓŬɗɛɞɨ 

ɘəŬɜɞˊɞɑɖůɖɠ Ŭˊɧ Űɖɜ ŮɟɔŬůɑŬ (ȹɖɛɖŰɟɧˊɞɡɚɞɠ & ūɘɚɑˊˊɞɡ, 2008). 

ɇŬ ŬɑŰɘŬ ŮɛűɎɜɘůɖɠ Ɏɔɢɞɡɠ ůŰɞɡɠ ŮˊŬɔɔŮɚɛŬŰɑŮɠ ɡɔŮɑŬɠ ˊɘɗŬɜɧ ɜŬ ˊɟɞɏɟɢɞɜŰŬɘ Ŭˊɧ 

ŭɘɎűɞɟɞɡɠ ˊŬɟɎɔɞɜŰŮɠ, ɧˊɤɠ ŬŰɞɛɘəɞɨɠ (əɑɜɖŰɟŬ əŬɘ ˊɟɞůŭɞəɑŮɠ), ˊŬɟɎɔɞɜŰŮɠ ɞɘ ɞˊɞɑɞɘ 

ůɡɜŭɏɞɜŰŬɘ ɛŮ Űɞ ˊŮɟɘɓɎɚɚɞɜ Űɖɠ ŮɟɔŬůɑŬɠ (ŮɜŰŬŰɘəɞˊɞɑɖůɖ ŮɟɔŬůɑŬɠ, ŬůɎűŮɘŬ ɟɧɚɤɜ, 

ŮɟɔŬůɘŬəɧ ɤɟɎɟɘɞ, ɛɖ ůɡɛɛŮŰɞɢɐ ůŰɖ ɚɐɣɖ Űɤɜ ŬˊɞűɎůŮɤɜ, ɜɞůɞəɞɛŮɘŬəɞɑ əɑɜŭɡɜɞɘ), 

ŬɚɚɎ əŬɘ ɖ ŮˊŬűɐ ɛŮ Űɞɜ ŬůɗŮɜɐ əŬɘ Űɞɡɠ ůɡɔɔŮɜŮɑɠ (ˊɧɜɞɠ, əɑɜŭɡɜɞɠ ɛɧɚɡɜůɖɠ). 

ȷˊɞŰɏɚŮůɛŬ ŮɑɜŬɘ ɜŬ ˊɟɞəŬɚŮɑŰŬɘ ŭɡůɛŮɜɐɠ Ůˊɘɟɟɞɐ Űɧůɞ ůŰɖ ůɤɛŬŰɘəɐ, ɧůɞ ɣɡɢɘəɐ əŬɘ 

əɞɘɜɤɜɘəɐ ŮɡɖɛŮɟɑŬ Űɞɡ ˊɟɞůɤˊɘəɞɨ ɛŮ ɎɛŮůɖ ŮˊɑˊŰɤůɖ ůŰɖɜ ˊɞɘɧŰɖŰŬ Űɖɠ ɕɤɐɠ Űɤɜ 

ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ (ɇɞɨəŬɠ & ɇɞɨəŬ, 2010). 

ɇɞ Ɏɔɢɞɠ ŮəűɟɎɕŮŰŬɘ ɛŮ ˊɞɘəɑɚɞɡɠ Űɟɧˊɞɡɠ ɔɘŬ əɎɗŮ ŮɟɔŬɕɧɛŮɜɞ ɝŮɢɤɟɘůŰɎ, ɛŮ ɞɟɘůɛɏɜɖ 

ůɡɛˊŰɤɛŬŰɞɚɞɔɑŬ. ɇŬ ůɡɛˊŰɩɛŬŰŬ ŭɘŬəɟɑɜɞɜŰŬɘ ůŮ ɓŬůɘəɏɠ əŬŰɖɔɞɟɑŮɠ, ŰŬ ɞˊɞɑŬ 

ŬˊɞŰŮɚɞɨɜ (ɇůɘűɞɨŰɖɠ & ɉŬŰɕɖɗŮɞɢɎɟɖɠ, 2008):   

ü ɊɡɢɞɚɞɔɘəɎ ůɡɛˊŰɩɛŬŰŬ. ɇŬ ɣɡɢɞɚɞɔɘəɎ ůɡɛˊŰɩɛŬŰŬ ŮəűɟɎɕɞɜŰŬɘ ɛŮ űɧɓɞ, ɤɠ 

ŮůɤŰŮɟɘəɐ ŭɘɏɔŮɟůɖ əŬɘ ɏɚɚŮɘɣɖ ůɡɔəɏɜŰɟɤůɖɠ. 

ü ɆɡɛˊŰɩɛŬŰŬ ůɤɛŬŰɘəɐɠ əŬŰɎůŰŬůɖɠ. Ⱥˊɘŭɟɞɨɜ ŬɟɜɖŰɘəɎ ůŮ ůɖɛŬɜŰɘəɧ ɓŬɗɛɧ ůŮ 

ŭɘɎűɞɟŮɠ ɚŮɘŰɞɡɟɔɑŮɠ Űɞɡ Ŭɜɗɟɩˊɘɜɞɡ ɞɟɔŬɜɘůɛɞɨ, ɧˊɤɠ Űɞ ŬɜŬˊɜŮɡůŰɘəɧ Űɞ 

əŬɟŭɘŬɔɔŮɘŬəɧ əŬɘ Űɞ ɜŮɡɟɘəɧ ůɨůŰɖɛŬ.  

ü ɆɡɛˊŰɩɛŬŰŬ ůɡɛˊŮɟɘűɞɟɎɠ, ɧˊɞɡ ŮəŭɖɚɩɜɞɜŰŬɘ ɛŮ ŭɡůɛŮɜŮɑɠ əŬŰŬůŰɎůŮɘɠ, ɧˊɤɠ 

əɟɑůŮɘɠ ˊŬɜɘəɞɨ əŬɘ Ŭˊɧŭɞůɖ ɚɧɔɞɡ ɢɤɟɑɠ ɜɞɖɛŬŰɘəɧ ˊŮɟɘŮɢɧɛŮɜɞ.   

ȼ ˊɟɞŬɔɤɔɐ Űɖɠ ɡɔŮɑŬɠ ɜŬ ɗŮɤɟɖɗŮɑ ɤɠ ɏɜŬ ɛɏůɞ ɔɘŬ Űɖɜ Ůɜɑůɢɡůɖ Űɖɠ ɡɔŮɑŬɠ. ȼ ɏɜɜɞɘŬ Űɖɠ 

ˊɟɞŬɔɤɔɐɠ ɡɔŮɑŬɠ ŬˊɞŰŮɚŮɑ Űɖ ŭɘŬŭɘəŬůɑŬ ɧˊɞɡ ŮˊɘŰɟɏˊŮɘ ůŰɞɡɠ Ŭɜɗɟɩˊɞɡɠ ɜŬ Ŭɡɝɐůɞɡɜ 

Űɞɜ ɏɚŮɔɢɞ əŬɘ ɜŬ ɓŮɚŰɘɩůɞɡɜ Űɖɜ ɡɔŮɑŬ Űɞɡɠ.   ȼ ˊɟɞŬɔɤɔɐ Űɖɠ ɡɔŮɑŬɠ ůŰɞ ɢɩɟɞ ŮɟɔŬůɑŬɠ 

(WHP) ŮɑɜŬɘ ɛɘŬ əɞɘɜɐ ůŰɟŬŰɖɔɘəɐ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɔɘŬ Űɖɜ Ůɜɑůɢɡůɖ Űɖɠ 

ˊŬɟŬɔɤɔɘəɧŰɖŰŬɠ ůŰɖɜ ŮɟɔŬůɑŬ əŬɘ ɞɟɑɕŮŰŬɘ ɤɠ ɖ ˊɟɧɚɖɣɖ, ɖ ŮɚŬɢɘůŰɞˊɞɑɖůɖ əŬɘ ɖ 

ŮɝɎɚŮɘɣɖ Űɤɜ əɘɜŭɨɜɤɜ ɔɘŬ Űɖɜ ɡɔŮɑŬ, əŬɗɩɠ əŬɘ Űɖ ŭɘŬŰɐɟɖůɖ əŬɘ Űɖɜ ˊɟɞɩɗɖůɖ Űɖɠ 
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ɘəŬɜɧŰɖŰŬɠ Űɖɠ ŮɟɔŬůɑŬɠ. ȼ ɡɔŮɑŬ əŬɘ ɖ ŮɡŮɝɑŬ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ ŭɘŬŰɖɟŮɑ ɛɘŬ ɘůɞɟɟɞˊɑŬ 

Űɤɜ ůɤɛŬŰɘəɩɜ, ˊɜŮɡɛŬŰɘəɩɜ, əɞɘɜɤɜɘəɩɜ ɢŬɟŬəŰɖɟɘůŰɘəɩɜ. 

ȼ ˊɟɞůŰŬůɑŬ Űɖɠ ɡɔŮɑŬɠ əŬɘ Űɖɠ ŬůűɎɚŮɘŬɠ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ, ɖ ŭɖɛɘɞɡɟɔɑŬ Ůɜɧɠ 

ɘəŬɜɞˊɞɘɖŰɘəɞɨ ŮɟɔŬůɘŬəɞɨ ˊŮɟɘɓɎɚɚɞɜŰɞɠ, ɖ ˊɟɧɚɖɣɖ Űɤɜ ŮˊŬɔɔŮɚɛŬŰɘəɩɜ əɘɜŭɨɜɤɜ əŬɘ 

ɔŮɜɘəɎ ɖ ɓŮɚŰɑɤůɖ Űɤɜ ůɡɜɗɖəɩɜ ŮɟɔŬůɑŬɠ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ ŬˊɞŰŮɚɞɨɜ Űɞ 

ŬŭɘŬɛűɘůɓɐŰɖŰɞ əŬɘ Űɞ ɨɣɘůŰɞ ŭɘəŬɑɤɛŬ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ, əɨɟɘɞ ɛɏɚɖɛŬ Ůɜɧɠ əɟɎŰɞɡɠ 

ˊɟɧɜɞɘŬɠ əŬɘ ŬˊŬɟŬɑŰɖŰɞ ůŰɞɘɢŮɑɞ ɛɑŬɠ əɞɘɜɤɜɘəɎ ŭɑəŬɘɖɠ ˊɞɚɘŰŮɑŬɠ  (Ewles & Simnett, 

1999). 

 

2.1 Ɋɡɢɘəɐ ŬɜɗŮəŰɘəɧŰɖŰŬ əŬɘ ɖ ůɡɛɓɞɚɐ Űɖɠ ůŰɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ 

 

ȼ ɣɡɢɘəɐ ŬɜɗŮəŰɘəɧŰɖŰŬ, ŮˊɘŭɟɎ ůŮ ůɖɛŬɜŰɘəɧ ɓŬɗɛɧ ůŰɖɜ ŬˊɞŭɞŰɘəɧŰɖŰŬ, ŬɚɚɎ ůŰɖɜ 

ŮɡɖɛŮɟɑŬ Űɤɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ. Ƀɟɘůɛɏɜɞɘ Ɏɜɗɟɤˊɞɘ ɢŬɟŬəŰɖɟɑɕɞɜŰŬɘ ˊŮɟɘůůɧŰŮɟɞɘ 

ɣɡɢɘəɎ ŬɜɗŮəŰɘəɞɑ, ŮɑŰŮ ɚɧɔɤ Űɞɡ ɞɘəɞɔŮɜŮɘŬəɞɨ ˊŮɟɘɓɎɚɚɞɜŰɞɠ ˊɞɡ ɛŮɔɎɚɤůŬɜ, ŮɑŰŮ 

ŮɝŬɘŰɑŬɠ Űɤɜ ɘŭɘŬɑŰŮɟɤɜ ɢŬɟŬəŰɖɟɘůŰɘəɩɜ Űɖɠ ˊɟɞůɤˊɘəɧŰɖŰŬ Űɞɡɠ. ɋůŰɧůɞ, ɡˊɎɟɢɞɡɜ əŬɘ 

ˊŬɟɎɔɞɜŰŮɠ ˊɞɡ ɛˊɞɟɞɨɜ ɜŬ ůɡɛɓɎɚɚɞɡɜ ůŰɖɜ Ůɜɑůɢɡůɖ Űɖɠ ɣɡɢɘəɐɠ ŭɨɜŬɛɖɠ əŬɘ Űɖɠ 

ŮɡŮɝɑŬɠ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ, ɔŮɔɞɜɧɠ ŬɟəŮŰɎ ůɖɛŬɜŰɘəɧ Űɖɜ ˊŮɟɑɞŭɞ Űɖɠ ɡɔŮɘɞɜɞɛɘəɐɠ əɟɑůɖɠ. 

Ƀɘ ˊŬɟŮɛɓɎůŮɘɠ ɛŮ ŬˊɩŰŮɟɞ ůŰɧɢɞ Űɖɜ ˊɟɞŬɔɤɔɐ ɣɡɢɘəɐɠ ɡɔŮɑŬɠ əŬŰɎ əɨɟɘɞ ɚɧɔɞ 

Ŭˊɞɓɚɏˊɞɡɜ ůŰɖɜ ɨˊŬɟɝɖ Ůɜɧɠ ɡˊɞůŰɖɟɘəŰɘəɞɨ ˊŮɟɘɓɎɚɚɞɜŰɞɠ, Űɧůɞ Ŭˊɧ Űɞ ɞɘəɞɔŮɜŮɘŬəɧ, 

ɧůɞ əŬɘ Ŭˊɧ Űɞ űɘɚɘəɧ ˊŮɟɘɓɎɚɚɞɜ. ȷɜŰɑůŰɞɘɢŬ, ɖ ˊɞɚɘŰŮɑŬ ˊɟɏˊŮɘ ɜŬ ɛŮɟɘɛɜɐůŮɘ ɩůŰŮ ɜŬ 

ŭɘŬůűŬɚɑůŮɘ ɛŮ ɛɏŰɟŬ Űɖ ɣɡɢɘəɐ ɡɔŮɑŬ Űɤɜ ˊɞɚɘŰɩɜ, ɘŭɘŬɑŰŮɟŬ ůŰɘɠ ŭɨůəɞɚŮɠ ůɡɜɗɐəŮɠ ˊɞɡ 

ɏɢŮɘ ˊɟɞəŬɚɏůŮɘ ɖ ˊŬɜŭɖɛɑŬ. 

ȼ ůɡɜɨˊŬɟɝɖ Űɤɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ ůô ɏɜŬ ŮɟɔŬůɘŬəɧ ˊŮɟɘɓɎɚɚɞɜ ɧˊɞɡ ɗŬ 

əŬɚɚɘŮɟɔŮɑŰŬɘ ɖ ŬɜŬɔɜɩɟɘůɖ Űɖɠ ˊɟɞůˊɎɗŮɘŬɠ ɔɘŬ ŰŬ əŬɗɐəɞɜŰŬ, ɧˊɞɡ ɚɧɔɤ Űɖɠ əɟɑůɖɠ Űɖɠ 

ˊŬɜŭɖɛɑŬɠ əɟɑɜɞɜŰŬɘ ɘŭɘŬɑŰŮɟŬ ŬɡɝɖɛɏɜŬ, ůɡɜŰŮɚŮɑ ůŰɖɜ ŮɜŭɡɜɎɛɤůɖ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ Űɞɡɠ. Ⱥˊɞɛɏɜɤɠ, ůɡɜŰŮɚŮɑ ůŰɖɜ Ůɜɑůɢɡůɖ Űɖɠ ɗŮŰɘəɐɠ ŮɘəɧɜŬ ɔɘŬ Űɖɜ 

ˊɟɞůɤˊɘəɧŰɖŰŬ Űɞɡɠ, ɔŮɔɞɜɧɠ ˊɞɡ ŮɜŭɡɜŬɛɩɜŮɘ Űɖ ɣɡɢɘəɐ ŬɜɗŮəŰɘəɧŰɖŰŬ Űɞɡɠ, ɡˊɧ ɏɜŰɞɜŮɠ 

ůɡɜɗɐəŮɠ ˊɑŮůɖɠ ŮɟɔŬůɑŬɠ. 

ɄŬɟɎɚɚɖɚŬ, ɖ Ůɜɑůɢɡůɖ Űɖɠ ɗŮŰɘəɐɠ ŬɡŰɧ-ŮɘəɧɜŬɠ Űɤɜ ŬůɗŮɜɩɜ, ŬˊɞŰŮɚŮɑ ɏɜŬ ɗŮŰɘəɧ 

ˊŬɟɎɔɞɜŰŬɠ ɤɠ ˊɟɞɠ Űɘɠ ŭɡůəɞɚɑŮɠ Űɖɠ ůɞɓŬɟɐɠ əŬŰɎůŰŬůɖɠ Űɞɡɠ ɚɧɔɤ Űɖɠ ˊŬɜŭɖɛɑŬɠ. ɆŮ 
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ˊŮɟɑˊŰɤůɖ ɧˊɞɡ ɞɘ ŬůɗŮɜŮɑɠ ŮɜɗŬɟɟɨɜɞɜŰŬɘ ɛɏůŬ Ŭˊɧ Űɖɜ ŬˊɧəŰɖůɖ Űɖɠ ɗŮŰɘəɐɠ ŬɡŰɧ-

ŮɘəɧɜŬɠ Űɞɡɠ, ɔɘŬ Űɞɡɠ ůŰɧɢɞɡɠ ˊɞɡ ɏɢɞɡɜ ŮˊɘŰɨɢŮɘ əŬɘ Ůˊɘŭɘɩəɞɡɜ ɐ ůŮ ɔŮɜɘəɏɠ ɔɟŬɛɛɏɠ ɔɘŬ 

ŰŬ ŬɟŮůŰɎ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɖɠ ˊɟɞůɤˊɘəɧŰɖŰŬɠ Űɞɡɠ, ŰɧŰŮ ŮɑɜŬɘ ŮűɘəŰɧ ɜô ŬɜŰɘɛŮŰɤˊɑůɞɡɜ 

ɛŮ ŭɡɜŬɛɘəɧŰŮɟɞ Űɟɧˊɞ Űɖɜ ŬůɗɏɜŮɘŬ. 

ɃɡůɘŬůŰɘəɎ, ɞɘ Ɏɜɗɟɤˊɞɘ ˊɞɡ ɓɟɑůəɞɡɜ ɛŮɔŬɚɨŰŮɟɞ ɜɧɖɛŬ əŬɘ ŬɝɑŬ ɔɘŬ Űɖ ɕɤɐ Űɞɡɠ, ŰɧŰŮ 

ŮɑɜŬɘ ˊɘɞ ˊɘɗŬɜɧ ɜô ŬɜŰɘɛŮŰɤˊɑůɞɡɜ Űɞ ůɞɓŬɟɧ ˊɟɧɓɚɖɛŬ ɡɔŮɑŬɠ Űɞɡɠ ɛŮ ˊŮɟɘůůɧŰŮɟŮɠ 

ˊɘɗŬɜɧŰɖŰŮɠ ŮˊɘŰɡɢɑŬɠ, əŬɗɩɠ ŮɜɘůɢɨŮɘ Űɖ ɣɡɢɘəɐ ŬɜɗŮəŰɘəɧŰɖŰŬ Űɞɡɠ. Ʉɘɞ ůɡɔəŮəɟɘɛɏɜŬ, 

ɞɘ ŬůɗŮɜŮɑɠ ˊɞɡ ŮɑɜŬɘ ˊɘɞ Ŭɘůɘɧŭɞɝɞɘ əŬɘ ɏɢɞɡɜ ˊŮɟɘůůɧŰŮɟɖ ɗɏɚɖůɖ ɜŬ Ůˊɘɓɘɩůɞɡɜ, əŬɗɩɠ 

ɗŮɤɟɞɨɜ ˊɤɠ ɖ ɕɤɐ ɏɢŮɘ ɜɧɖɛŬ əŬɘ ŬɝɑŬ ůŮ ɛŮɔŬɚɨŰŮɟɞ ɓŬɗɛɧ ůŮ ůɨɔəɟɘůɖ ɛô Ɏɚɚɞɡɠ 

ˊɎůɢɞɜŰŮɠ Ŭˊɧ Űɖ ɜɧůɞ Covid-19, ŬɜŬɛŮɜɧɛŮɜŬ ɏɢɞɡɜ əŬɘ ɛŮɔŬɚɨŰŮɟɞɡ ɓŬɗɛɞɨ əɚɑɛŬəŬ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ. ȷɜŰɑůŰɞɘɢŬ, ɞɘ ŮˊŬɔɔŮɚɛŬŰɑŮɠ ɡɔŮɑŬɠ ˊɞɡ Ůˊɘŭɘɩəɞɡɜ ɜŬ ŮˊɘŰɨɢɞɡɜ ɛŮ 

ɛŮɔŬɚɨŰŮɟɞ ɕɐɚɞ ůŰŬ ŮˊŬɔɔŮɚɛŬŰɘəɎ əŬɗɐəɞɜŰŬ Űɞɡɠ, ŮɜŭɏɢŮŰŬɘ ɜŬ ŭɘŬɗɏŰɞɡɜ ɛŮɔŬɚɨŰŮɟɞɡ 

ɓŬɗɛɞɨ əɚɑɛŬəŬ ŭɘŬəɟɑůŮɤɜ ůŮ ůɢɏůɖ ɛŮ Ɏɚɚɞɡɠ ůɡɜŬŭɏɚűɞɡɠ Űɞɡɠ.   

Ƀ ɢɩɟɞɠ ŮɟɔŬůɑŬɠ ɗŮɤɟŮɑŰŬɘ ˊɤɠ ŬˊɞŰŮɚŮɑ Űɖɜ ˊɚɏɞɜ əŬŰɎɚɚɖɚɖ ɟɨɗɛɘůɖ ɔɘŬ Űɖɜ ˊɟɞŬɔɤɔɐ 

Űɖɠ ɡɔŮɑŬɠ əŬɘ ˊɟɧɚɖɣɖɠ. ȼ ˊɟɞŬɔɤɔɐ Űɖɠ ɡɔŮɑŬɠ ůŰɞ ɢɩɟɞ ŮɟɔŬůɑŬɠ ůɡɛˊŮɟɘɚŬɛɓɎɜŮɘ Űɖ 

ɓŮɚŰɘůŰɞˊɞɑɖůɖ Űɖɠ ɞɟɔɎɜɤůɖɠ Űɖɠ ŮɟɔŬůɑŬɠ əŬɘ Űɞ ŮɟɔŬůɘŬəɧ ˊŮɟɘɓɎɚɚɞɜ, əŬɗɩɠ əŬɘ Űɖɜ 

ˊɟɞɩɗɖůɖ Űɖɠ ŮɜŮɟɔɞɨ ůɡɛɛŮŰɞɢɐɠ ɧɚɤɜ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ əŬɘ Űɤɜ ŬɜɩŰŬŰɤɜ ůŰŮɚŮɢɩɜ. 

Ⱥˊɘˊɚɏɞɜ ɖ ŬɜŰŬˊɧŭɞůɖ Űɞɡ əɧˊɞɡ, ɛɏůɤ Űɤɜ ɡɣɖɚɩɜ Ŭɛɞɘɓɩɜ ɔɘŬ Űɖɜ ŬɜŬɔɜɩɟɘůɖ Űɞɡ 

ɏɟɔɞɡ Űɤɜ ŮˊŬɔɔŮɚɛŬŰɘəɩɜ ɡɔŮɑŬ, ůɡɜŰŮɚŮɑ ůŰɖɜ əŬɚɨŰŮɟɖ ɣɡɢɘəɐ ɡɔŮɑŬ, ůŰɖɜ Ůɜɑůɢɡůɖ 

Űɖɠ ŬɜɗŮəŰɘəɧŰɖŰŬɠ Űɞɡɠ əŬɘ ɔŮɜɘəɧŰŮɟŬ ůŰɖ ɓŮɚŰɑɤůɖ Űɖɠ ˊɞɘɧŰɖŰŬɠ Űɖɠ ɕɤɐɠ Űɞɡɠ. 

ȼ ŭɖɛɘɞɡɟɔɑŬ Ůɜɧɠ Ŭɟɛɞɜɘəɞɨ ˊŮɟɘɓɎɚɚɞɜŰɞɠ ŮɟɔŬůɑŬɠ, əŬɗɩɠ əŬɘ ɖ ˊŬɟɞɢɐ əɘɜɐŰɟɤɜ ɔɘŬ 

Űɞɡɠ ŮɟɔŬɕɧɛŮɜɞɡɠ ɛŮ ŬˊɩŰŮɟɞ ůəɞˊɧ Űɖɜ Ůɜɑůɢɡůɖ Űɖɠ ɘəŬɜɞˊɞɑɖůɖɠ Ŭˊɧ Űɖɜ ŮɟɔŬůɑŬ əŬɘ 

Űɖɜ Ŭɨɝɖůɖ Űɖɠ Ŭˊɧŭɞůɖɠ Űɞɡɠ. ȺˊɘˊɟɧůɗŮŰŬ, ɖ ɞɟɗɐ ŬɜɎɗŮůɖ Űɤɜ ˊɧɟɤɜ ŮˊɘŭɟɎ ůŰɞ 

əɧůŰɞɠ Űɖɠ ŮɟɔŬůɑŬɠ, Űɖɜ ˊɞɘɧŰɖŰŬ əŬɘ Űɞ ɢɟɧɜɞ Űɖɠ ˊŬɟɎŭɞůɖɠ, Űɖɜ ŮˊŬɔɔŮɚɛŬŰɘəɐ 

Ůɝɏɚɘɝɖ, Űɖɜ ɘəŬɜɞˊɞɑɖůɖ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ, Űɞ əɑɜɖŰɟɞ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ əŬɘ Űɖɜ 

ˊŬɟŬɔɤɔɘəɧŰɖŰŬ. Ƀɘ ŬɜŬɗɏůŮɘɠ ˊɟɏˊŮɘ ɜŬ ɔɑɜɞɜŰŬɘ ɚŬɛɓɎɜɞɜŰŬɠ ɡˊɧɣɖ Űɘɠ ŬˊŬɘŰɐůŮɘɠ 

ŬɜɎˊŰɡɝɖɠ Űɤɜ ŭŮɝɘɞŰɐŰɤɜ, ŰŬ əɑɜɖŰɟŬ əŬɘ Űɞ ɖɗɘəɧ (Minbaevaa & Collins, 2013).  

ɄŬɟɎɚɚɖɚŬ, ɏɢŮɘ ŬɜŬɔɜɤɟɘůŰŮɑ ɖ ůɖɛŬɜŰɘəɐ ůɡɛɓɞɚɐ Űɤɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ ůŰɞɜ 

əŬɗɞɟɘůɛɧ Űɖɠ ŮˊɘŰɡɢɑŬɠ ɔɘŬ Űɖɜ ŬɜŰɘɛŮŰɩˊɘůɖ Űɖɠ ˊŬɜŭɖɛɑŬɠ. Ƀɘ űɞɟŮɑɠ ɢɎɟŬɝɖɠ ˊɞɚɘŰɘəɐɠ 

ˊɟɏ́Ůɘ ɜŬ ŮůŰɘɎůɞɡɜ Űɘɠ ɛŮŰŬɟɟɡɗɛɑůŮɘɠ Űɞɡɠ ɛŮ ˊɟɞůŬɜŬŰɞɚɘůɛɧ Űɞ ˊɟɞůɤˊɘəɧ ˊɞɡ 
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ŮˊŬɜŭɟɩɜŮɘ Űɘɠ ɛɞɜɎŭŮɠ ɡɔŮɑŬɠ, ˊŬɟɏɢɞɜŰŬɠ Űɘɠ əŬɚɨŰŮɟŮɠ ůɡɜɗɐəŮɠ ŮɟɔŬůɑŬɠ əŬɘ Űɖɜ 

ˊŬɟɞɢɐ ɘəŬɜɞˊɞɘɖŰɘəɩɜ Ŭˊɞŭɞɢɩɜ.  

ɄŬɟɎɚɚɖɚŬ, ɛŮ Űɖɜ ˊɟɧůɚɖɣɖ ˊɟɞůɤˊɘəɞɨ, ɩůŰŮ ɜŬ ɛɖ ɚŬɛɓɎɜɞɡɜ ɛŮɔɎɚɞ űɧɟŰɞ 

ŮɟɔŬůɑŬɠ, ŮɝŬɘŰɑŬɠ Űɤɜ Ŭɡɝɖɛɏɜɤɜ ˊŮɟɘůŰŬŰɘəɩɜ Ŭˊɧ Űɖɜ ˊŬɜŭɖɛɑŬ, ɗŬ Űɞɡɠ ˊŬɟɏɢɞɡɜ Űɖ 

ŭɡɜŬŰɧŰɖŰŬ ɔɘŬ Űɖ ɛŮɔɘůŰɞˊɞɑɖůɖ Űɖɠ Ŭˊɧŭɞůɖɠ Űɞɡɠ, əŬŰɎ Űɖɜ ŮˊɘŰɏɚŮůɖ Űɤɜ 

ŮˊŬɔɔŮɚɛŬŰɘəɩɜ əŬɗɖəɧɜŰɤɜ Űɞɡɠ. ȰŰůɘ, ɗŬ ŰɞɜɩɜŮŰŬɘ ɖ ŬɡŰɞˊŮˊɞɑɗɖůɖ əŬɗɩɠ ɗŬ 

ɡˊɞˊɑˊŰɞɡɜ ůŮ ɚɘɔɧŰŮɟŬ ɚɎɗɖ, ɛŮ ŬˊɞŰɏɚŮůɛŬ ɜŬ ŮɜɘůɢɨŮŰŬɘ Űɞ ɖɗɘəɧ Űɞɡɠ əŬɘ ɜŬ 

ŮɜŭɡɜŬɛɩɜŮŰŬɘ ɖ ɣɡɢɘəɐ ŬɜɗŮəŰɘəɧŰɖŰŬ Űɞɡɠ. 

ȷˊɧ Űɖɜ Ɏɚɚɖ ˊɚŮɡɟɎ, ɞɘ ŬůɗŮɜŮɑɠ əŬɘ ɞɘ ůɡɔɔŮɜŮɑɠ ɛŮ Űɖ ůŮɘɟɎ Űɞɡɠ, ɗŬ ɏɢɞɡɜ Űɖ 

ŭɡɜŬŰɧŰɖŰŬ ɜŬ ɚŬɛɓɎɜɞɡɜ ˊɞɘɞŰɘəɧŰŮɟŮɠ ɡˊɖɟŮůɑŮɠ ɡɔŮɑŮɠ, ɛŮ ůɡɜɏˊŮɘŬ ɜŬ ůɡɜŰŮɚŮɑ ůŰɖɜ 

Ŭɜɨɣɤůɖ Űɞɡ ɖɗɘəɞɨ əŬɘ ɜô ŬɘůɗɎɜɞɜŰŬɘ ůŮ əŬɚɨŰŮɟɖ ɣɡɢɞɚɞɔɘəɐ əŬŰɎůŰŬůɖ. ȰŰůɘ, ɗŬ 

ɡˊɞůŰɖɟɑɕɞɡɜ Űɞ ɏɟɔɞ Űɤɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ əŬɘ ɗŬ ŮˊɘəɟŬŰŮɑ ɏɜŬ Ůɡɜɞɥəɧ əɚɑɛŬ, ˊŬɟô 

ɧɚɖ Űɖ ŭɨůəɞɚɖ əŬŰɎůŰŬůɖ ˊɞɡ ˊɟɞəɨˊŰŮɘ Ŭˊɧ Űɖɜ ˊŮɟɑɞŭɞ Űɖɠ əɟɑůɖɠ. 

ɆŮ ɔŮɜɘəɧŰŮɟɞ ˊɚŬɑůɘɞ, ɞɟɘůɛɏɜŮɠ ˊɟɤŰɞɓɞɡɚɑŮɠ ɞɘ ɞˊɞɑŮɠ ˊɟɏˊŮɘ ɜŬ ɚɖűɗɞɨɜ ɛŮ ůŰɧɢɞ ɜŬ 

ŮˊɘəɟŬŰŮɑ ɖ ɣɡɢɘəɐ ŬɜɗŮəŰɘəɧŰɖŰŬ ŬɜɎɛŮůŬ ůŰɞɡɠ ŮˊŬɔɔŮɚɛŬŰɑŮɠ ɡɔŮɑŮɠ, ɧˊɞɡ ɗŬ Űɞɡɠ 

ɓɞɖɗɎŮɘ ůŰɖɜ ŮˊɘŰɏɚŮůɖ Űɤɜ əŬɗɖəɧɜŰɤɜ Űɞɡɠ, ŬˊɞŰŮɚŮɑ ɖ ɡˊɞůŰɐɟɘɝɖ Űɞɡɠ, ɘŭɘŬɑŰŮɟŬ Ŭˊɧ 

Űɖ ŭɘɞɑəɖůɖ Űɞɡ ɜɞůɞəɞɛŮɑɞɡ əŬɘ Űɖɜ ˊɞɚɘŰŮɑŬ, ŬɚɚɎ əŬɘ ɖ ŮɜɗɎɟɟɡɜůɖ əŬɘ ɖ ŬɜŬɔɜɩɟɘůɖ 

Űɞɡ ɏɟɔɞɡ Űɞɡɠ Ŭˊɧ Űɞɡɠ ŬůɗŮɜŮɑɠ əŬɘ Űɞɡɠ ɞɘəŮɑɞɡɠ Űɞɡɠ.  

ȼ əŬɚɐ ŮˊŬɔɔŮɚɛŬŰɘəɐ ŮˊɘəɞɘɜɤɜɑŬ, ɖ ŬɚɚɖɚŮɔɔɨɖ, ɞ ůŮɓŬůɛɧɠ, ɖ ŮəŰɑɛɖůɖ ˊɟɞɠ Űɖɜ 

ˊɟɞůɤˊɘəɧŰɖŰŬ əŬɘ Űɖɜ ˊɟɞůˊɎɗŮɘŬ Űɤɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ, ůɡɜŰŮɚɞɨɜ ůɖɛŬɜŰɘəɎ ůŰɖ 

ɣɡɢɘəɐ ŬɜɗŮəŰɘəɧŰɖŰŬ Űɞɡɠ, ˊŬɟɏɢɞɜŰŬɠ Űɞɡɠ əɑɜɖŰɟŬ əŬɘ ɕɐɚɞ ɜŬ ůɡɜŮɢɑůɞɡɜ ɜŬ 

ˊɟɞůˊŬɗɞɨɜ əŬɘ ɜô ŬɔɤɜɑɕɞɜŰŬɘ  ɔɘŬ Űɖɜ Ůˊɘɓɑɤůɖ Űɤɜ ŬůɗŮɜɩɜ, Ŭˊɧ Űɖ ɜɧůɞ Covid-19. 

 

 

2.2 ɀɏŰɟŬ ˊɟɞůŰŬůɑŬɠ Ŭˊɧ Űɖɜ ˊɞɚɘŰŮɑŬ ɔɘŬ Űɖ ɜɧůɞ COVID-19. 

 

ɆŮ ɔŮɜɘəɧŰŮɟɞ ˊɚŬɑůɘɞ, ˊɟɏˊŮɘ ɜŬ ŮˊɘůɖɛŬɜɗŮɑ ˊɤɠ ɖ Ůˊɘɓɞɚɐ ɛɏŰɟɤɜ Ŭˊɧ Űɖɜ ˊɚŮɡɟɎ Űɖɜ 

ˊɞɚɘŰŮɑŬɠ ɔɘŬ Űɖɜ ŬɜŰɘɛŮŰɩˊɘůɖ Űɖɠ ŮɝɎˊɚɤůɖɠ Űɞɡ əɞɟɞɜɞɥɞɨ, ŬˊɞŰɏɚŮůŮ ɏɜŬ ɗŮŰɘəɧ 

ˊŬɟɎɔɞɜŰŬ ůŰɖɜ Ɏůəɖůɖ Űɤɜ əŬɗɖəɧɜŰɤɜ Űɤɜ ŮˊŬɔɔŮɚɛŬŰɘəɩɜ ɡɔŮɑŬɠ. ɆŮ ŭɘŬűɞɟŮŰɘəɐ 



 

çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 
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ˊŮɟɑˊŰɤůɖ, ɞɘ ŮˊŬɔɔŮɚɛŬŰɑŮɠ ɡɔŮɑŬɠ ɗŬ ɏˊɟŮˊŮ ɜŬ ŮɟɔŬůŰɞɨɜ ɧɢɘ ɛɧɜɞ ˊŮɟɘůůɧŰŮɟŮɠ ɩɟŮɠ, 

ŬɚɚɎ əŬɘ ɜŬ ŮəŰŮɗɞɨɜ ůŮ ɛŮɔŬɚɨŰŮɟɞ əɑɜŭɡɜɞ ɛŮŰɎŭɞůɖɠ Ŭˊɧ Űɖɜ ŬůɗɏɜŮɘŬ Covid-19. 

ɀɎɚɘůŰŬ, ɞɟɘůɛɏɜŬ ˊŬɟŬŭŮɑɔɛŬŰŬ ɢɤɟɩɜ ˊɞɡ ŭŮɜ ɏɚŬɓŬɜ ɏɔəŬɘɟŬ ɛɏŰɟŬ ŬˊɞŰɏɚŮůŬɜ ɖ 

ȸɟŬɕɘɚɑŬ əŬɘ ɖ ȽŰŬɚɑŬ, ɧˊɞɡ ŮɝŬɘŰɑŬɠ Űɖɠ əɡɓŮɟɜɖŰɘəɐɠ ˊɞɚɘŰɘəɐɠ, ɡˊɐɟɝŮ ůɖɛŬɜŰɘəɧɠ 

Ŭɟɘɗɛɧɠ əɟɞɡůɛɎŰɤɜ. 

ɄŬɟɎɚɚɖɚŬ, Űɞ əɚŮɑůɘɛɞ Űɖɠ ɞɘəɞɜɞɛɑŬɠ ŬˊɞůəɞˊɞɨůŮ ůŰɖɜ ˊɟɞůŰŬůɑŬ Űɞɡ ůɡůŰɐɛŬŰɞɠ 

ɡɔŮɑŬɠ, əŬɗɩɠ ɞɘ əɞɘɜɤɜɘəɏɠ ŮˊŬűɏɠ ɗŬ ˊɟɞəŬɚɞɨůŬɜ ɟŬɔŭŬɑŬ Ŭɨɝɖůɖ Űɤɜ əɟɞɡůɛɎŰɤɜ. 

ȷˊɞŰɏɚŮůɛŬ ɗŬ ŬɜŬɛŮɜɧŰŬɜ ɖ ɜɞůɖɚŮɑŬ ɛŮɔɎɚɞɡ Ŭɟɘɗɛɞɨ Ŭɜɗɟɩˊɤɜ, ɚɧɔɤ Űɖɠ ˊŬɜŭɖɛɑŬɠ, 

ɛŮ ŬˊɞŰɏɚŮůɛŬ ɜŬ əɘɜŭɡɜŮɨŮɘ ɛŮ əŬŰɎɟɟŮɡůɖ Űɞ Ⱥɗɜɘəɧ ɆɨůŰɖɛŬ. ɉŬɟŬəŰɖɟɘůŰɘəɎ 

ˊŬɟŬŭŮɑɔɛŬŰŬ ŬˊɞŰɏɚŮůŬɜ ɞɘ ɢɩɟŮɠ ˊɞɡ ŬɜŰɘɛŮŰɩˊɘůŬɜ Űɖ ŭɘŬɢŮɑɟɘůɖ Űɖɠ ˊŬɜŭɖɛɑŬɠ ɛŮ 

ŮɚəɡůŰɘəɎ ɛŮŰɟɎ, ɞɘ ɞˊɞɑŮɠ ŬɜŬɔəɎůŰɖəŬɜ ɜô ŬɜŰɘɛŮŰɤˊɑůɞɡɜ ɏɜŬ ůɖɛŬɜŰɘəɧ Ŭɟɘɗɛɧ 

ˊŮɟɘůŰŬŰɘəɩɜ ɛŮ əɞɟɞɜɞɥɧ, ɛŮ ůɡɜɏˊŮɘŬ ɜŬ ɛɖɜ ɏɢɞɡɜ Űɖ ŭɡɜŬŰɧŰɖŰŬ ɜŬ ŮɝɡˊɖɟŮŰɐůɞɡɜ Űɞ 

ůɨɜɞɚɞ Űɤɜ ˊɞɚɘŰɩɜ ůŰɘɠ ɀɞɜɎŭŮɠ ȺɜŰŬŰɘəɐɠ ŪŮɟŬˊŮɑŬɠ (ɀȺŪ). 

ȰɜŬ Ŭˊɧ ŰŬ ůɖɛŬɜŰɘəɧŰŮɟŬ ɛɏŰɟŬ ˊɞɡ ɏɚŬɓŮ ɖ ˊɞɚɘŰŮɑŬ ŮɑɜŬɘ ɞ ŮɛɓɞɚɘŬůɛɧɠ ɛŮ ŭɤɟŮɎɜ 

ˊɟɞɔɟɎɛɛŬŰŬ ɔɘŬ Űɖɜ əɎɚɡɣɖ ɧɚɞɡ Űɞɡ ˊɚɖɗɡůɛɞɨ. ɀɎɚɘůŰŬ, ɔɘŬ ɞɟɘůɛɏɜŮɠ ŮɘŭɘəɧŰɖŰŮɠ, 

ŬɜɎɛŮůŬ Űɞɡɠ ɞɘ ŮˊŬɔɔŮɚɛŬŰɑŮɠ ɡɔŮɑŬɠ, əŬŰɏůŰɖůŮ ŬɜŬɔəŬɑŬ Űɖɜ ɢɞɟɐɔɖůɖ Ůɛɓɞɚɑɤɜ ɔɘŬ 

Űɖɜ ˊɟɞůŰŬůɑŬ Űɞɡɠ, ŮɝŬɘŰɑŬɠ Űɖɠ ɎɛŮůɖɠ ŮˊŬűɐɠ ɛŮ Űɞɡɠ ŬůɗŮɜŮɑɠ. 

ɄŬɟô ɧɚŬ ŬɡŰɎ, Űɞ ˊɞůɞůŰɧ Űɤɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ ˊɞɡ ŮɑɜŬɘ ŮɛɓɞɚɘŬůɛɏɜɞ əɟɑɜŮŰŬɘ 

ɛɘəɟɧ, əŬɗɩɠ ɞɟɘůɛɏɜɞɘ ŬɟɜɞɨɜŰŬɘ ɜŬ ɡˊɞɓɚɖɗɞɨɜ ůŮ ɢɞɟɐɔɖůɖ ŭɧůŮɤɜ, əɡɟɑɤɠ ɚɧɔɤ Űɞɡ 

űɧɓɞɡ Űɤɜ ˊŬɟŮɜŮɟɔŮɘɩɜ. Ⱥˊɞɛɏɜɤɠ, ɏɢɞɡɜ ŮɘůɏɚɗŮɘ ůŮ əŬɗŮůŰɩɠ ŬɜŬůŰɞɚɐɠ Űɤɜ 

ŮˊŬɔɔŮɚɛŬŰɘəɩɜ əŬɗɖəɧɜŰɤɜ Űɞɡɠ, ɛŮ ůɡɜɏˊŮɘŬ ɜŬ ŭɘŬűŬɑɜŮŰŬɘ ɛɑŬ ɜɏŬ əɟɑůɖ ůŰɞ Ⱥɗɜɘəɧ 

ɆɨůŰɖɛŬ ɈɔŮɑŬɠ. ɋůŰɧůɞ, ɖ ˊɞɚɘŰŮɑŬ űɟɧɜŰɘůŮ ɜŬ ŮɝŬɔɔɏɚɚŮɘ Űɖɜ ŬɜŰɘəŬŰɎůŰŬůɖ Űɞɡɠ ɛŮ 

Ɏɚɚɞ ɘŬŰɟɘəɧ əŬɘ ŮˊŬɔɔŮɚɛŬŰɘəɧ ɜɞůɖɚŮɡŰɘəɧ əŬɘ Ŭəɞɚɞɨɗɤɠ Űɖɜ ˊɟɧůɚɖɣɖ Ůˊô ŬɧɟɘůŰɧɜ. 

Ⱥˊɘˊɚɏɞɜ, ˊɟɏˊŮɘ ɜŬ ŮˊɘůɖɛŬɜɗŮɑ ˊɤɠ əŬŰɎ Űɖ ŭɘɎɟəŮɘŬ Űɞɡ ˊɟɩŰɞɡ əŬɘ Űɞɡ ŭŮɨŰŮɟɞɡ 

əɨɛŬŰɞɠ Űɖɠ ˊŬɜŭɖɛɑŬɠ, ɖ ŬɟɛɧŭɘŬ əŮɜŰɟɘəɐ ŮɝɞɡůɑŬ, ɛɏůɤ Űɞɡ Ɉˊɞɡɟɔɞɨ ɈɔŮɑŬɠ, 

ɛŮɟɑɛɜɖůŮ ůŰɖɜ əɎɚɡɣɖ Űɞɡ ɡɔŮɘɞɜɞɛɘəɞɨ ˊɟɞůɤˊɘəɞɨ, ˊŬɟɏɢɞɜŰŬɠ əɎɚɡɣɖ ŮɚəɡůŰɘəɐɠ 

Ŭɛɞɘɓɐɠ, ɔɘŬ Űɖɜ ˊŮɟɑɞŭɞ Űɖɠ əɟɑůɖɠ. ȷɜŰɑůŰɞɘɢŬ, űɟɧɜŰɘůŮ ɜô ŬɡɝɐůŮɘ Űɞɜ Ŭɟɘɗɛɧ Űɤɜ 

ɀɞɜɎŭɤɜ ȺɜŰŬŰɘəɐɠ ŪŮɟŬˊŮɑŬɠ, ɛŮ ŬˊɩŰŮɟɞ ůəɞˊɧ ɜŬ əŬɚɨɣŮɘ Űɘɠ ŬɜɎɔəŮɠ ˊŮɟɘůůɧŰŮɟɤɜ 

ɜɞůɖɚŮɡɧɛŮɜɤɜ Ŭˊɧ Űɖ ɜɧůɞ COVID-19.  

ȼ Ůˊɏɜŭɡůɖ ůŰɖɜ ɡɔŮɑŬ ŬˊɞŰŮɚŮɑ ɓŬůɘəɧ ůŰɞɘɢŮɑɞ Űɖɠ ŭɏůɛɖɠ ɛɏŰɟɤɜ ɔɘŬ əɞɘɜɤɜɘəɏɠ 

ŮˊŮɜŭɨůŮɘɠ Ŭˊɧ Űɖɜ ȺɡɟɤˊŬɥəɐ ȺˊɘŰɟɞˊɐ. ȹɘŬɛɏůɞɡ Űɤɜ ŮˊŮɜŭɨůŮɤɜ ɔɘŬ Űɖɜ ɡɔŮɑŬ, 



 

çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 
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ŬɜŬɔɜɤɟɑɕŮɘ ɞ ůˊɞɡŭŬɑɞɠ ɟɧɚɞɠ Űɞɡ əɚɎŭɞɡ, ɔɘŬ ɛɘŬ ɞɘəɞɜɞɛɘəɐ ŬɜɎəŬɛɣɖ ůŮ ůɡɜŭɡŬůɛɧ 

ɛŮ ˊɞɚɚɏɠ ɗɏůŮɘɠ ŬˊŬůɢɧɚɖůɖɠ. Ⱥˊɘˊɚɏɞɜ, ŮɜɘůɢɨŮɘ Űɖ ůɢɏůɖ Űɤɜ ŮɡɟɤˊŬɥəɩɜ ˊɞɚɘŰɘəɩɜ 

ɔɘŬ Űɖɜ ɡɔŮɑŬ ɛŮ Űɘɠ ɛŮŰŬɟɟɡɗɛɑůŮɘɠ Űɤɜ Ⱥɗɜɘəɩɜ ɆɡůŰɖɛɎŰɤɜ ɈɔŮɑŬɠ. ȼ ɡɔŮɑŬ ŭɘŬɗɏŰŮɘ 

ůɖɛŬɜŰɘəɐ ŬɝɑŬ, ŬˊɞŰŮɚɩɜŰŬɠ ŬɜŬɔəŬɑŬ ˊɟɞɦˊɧɗŮůɖ Űɖɠ ɞɘəɞɜɞɛɘəɐɠ ŮɡɖɛŮɟɑŬɠ. ɇŬ ɏɝɞŭŬ 

ɔɘŬ Űɖɜ ɡɔŮɑŬ ɚŮɘŰɞɡɟɔɞɨɜ ɤɠ ɗŮŰɘəɧɠ ˊŬɟɎɔɞɜŰŬɠ ˊɟɞɠ Űɖɜ ŬɜɎˊŰɡɝɖ. ȼ ŮűŬɟɛɞɔɐ Űɤɜ 

ŮˊŮɜŭɨůŮɤɜ ɔɘŬ Űɖɜ əɞɘɜɤɜɘəɐ ˊɞɚɘŰɘəɐ əŬɘ Űɖɜ ɡɔŮɑŬ, ɛɏůŬ Ŭˊɧ Űɖɜ ˊɟɞɩɗɖůɖ ɜɏɤɜ 

ˊɟŬəŰɘəɩɜ əŬɘ Űɖɜ Ŭɝɘɞˊɞɑɖůɖ ɛŮ Űɞɜ əŬɚɨŰŮɟɞ Űɟɧˊɞ Űɤɜ ˊɧɟɤɜ, ŭɘŬŰɑɗŮɜŰŬɘ Ŭˊɧ ŰŬ 

əɞɜŭɨɚɘŬ Űɖɠ ȺɡɟɤˊŬɥəɐɠ Ȱɜɤůɖɠ. 

ȺˊɘˊɟɧůɗŮŰŬ, ˊɟɏˊŮɘ ɜŬ ŮˊɘůɖɛŬɜɗŮɑ ˊɤɠ ɛɑŬ Ůə Űɤɜ ůŰɟŬŰɖɔɘəɩɜ Űɖɠ Ůɚɚɖɜɘəɐɠ ˊɞɚɘŰŮɑŬɠ 

ŬˊɞŰɏɚŮůŮ ɜŬ ŮˊɘɓɎɚɚŮɘ ˊŮɟɘɞɟɘůŰɘəɎ ɛɏŰɟŬ, ɛɘəɟɐɠ ˊŮɟɘɧŭɞɡ, ɔɘŬ ˊŮɟɘɞɢɏɠ ɧˊɞɡ 

ŭɘŬˊɘůŰɤɜɧŰŬɜ ˊɤɠ əŬŰɎ ˊŮɟɘɧŭɞɡɠ ŮˊɘűɞɟŰɑɕɞɜŰŬɜ ɛô ɏɜŬ ůɖɛŬɜŰɘəɧ Ŭɟɘɗɛɧ Űɤɜ 

əɟɞɡůɛɎŰɤɜ Űɖɠ ˊŬɜŭɖɛɑŬɠ.  

Ⱥɜ əŬŰŬəɚŮɑŭɘ, ɖ Ůɚɚɖɜɘəɐ ˊɞɚɘŰŮɑŬ ŭŮɜ ŬɜŰɘɛŮŰɩˊɘůŮ Űɘɠ ŭɡůɛŮɜŮɑɠ ŮˊɘˊŰɩůŮɘɠ ůŮ ɛŮɔɎɚɞ 

ɓŬɗɛɧ, ůŮ ůɨɔəɟɘůɖ ɛŮ ɎɚɚŮɠ ɢɩɟŮɠ, ɚɧɔɤ Űɤɜ ˊŮɟɘɞɟɘůŰɘəɩɜ ɛɏŰɟɤɜ ˊɞɡ ŮˊɏɓŬɚŮ ɖ 

ŬɟɛɧŭɘŬ əɡɓɏɟɜɖůɖ, ɛŮ ůɡɜɏˊŮɘŬ ɜŬ ɛɖɜ ˊŬɟŬŰɖɟɖɗŮɑ ɞ Ŭɟɘɗɛɧɠ Űɤɜ əɟɞɡůɛɎŰɤɜ ˊɞɡ 

ŭɘŬˊɘůŰɩɗɖəŮ ůŮ ɎɚɚŬ əɟɎŰɖ. ȰŰůɘ, ŮˊɏŰɡɢŮ ɜŬ ɗŮɤɟŮɑŰŬɘ ɛɑŬ Ŭˊɧ Űɘɠ ˊɘɞ ŬůűŬɚŮɑɠ ɢɩɟŮɠ 

Űɖɠ Ⱥɡɟɩˊɖɠ.  

ɄŬɟô ɧɚŬ ŬɡŰɎ, ˊɟɏˊŮɘ ɜŬ ɡɚɞˊɞɘɖɗŮɑ ˊɟɞůˊɎɗŮɘŬ ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ŮɜɖɛŮɟɤɗŮɑ ɞ ˊɚɖɗɡůɛɧɠ 

ɜŬ ŰɖɟɐůŮɘ ŰŬ ɛɏŰɟŬ ˊɟɞůŰŬůɑŬɠ əŬɘ ˊɟɤŰɑůŰɤɠ ɜŬ ŮɛɓɞɚɘŬůŰŮɑ ɛŮ Űɞ ŭɤɟŮɎɜ ˊɟɧɔɟŬɛɛŬ, 

əŬɗɩɠ ɖ ŮˊɘůŰɖɛɞɜɘəɐ əɞɘɜɧŰɖŰŬ ȭȭəɟɞɨŮɘ Űɞɜ əɩŭɤɜŬ Űɞɡ əɘɜŭɨɜɞɡȭȭ, ŮˊɘůɖɛŬɑɜɞɜŰŬɠ ˊɤɠ 

ŬˊɞŰŮɚŮɑ Űɖ ɛɧɜɖ ɚɨůɖ ůŰɞ Ŭŭɘɏɝɞŭɞ Ŭˊɧ Űɖɜ əɟɑůɖ Űɖɠ ˊŬɜŭɖɛɑŬɠ əŬɘ Űɖɜ ŬˊɞŰŮɚŮůɛŬŰɘəɐ 

ŬɜŰɘɛŮŰɩˊɘůɖ Űɖɠ ɜɧůɞɡ Covid-19. 
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3 ȰɟŮɡɜŬ 

 

3.1 Ɇəɞˊɧɠ Űɖɠ ɏɟŮɡɜŬɠ 

 

Ƀ Ɇəɞˊɧɠ ȰɟŮɡɜŬɠ ŮˊɘəŮɜŰɟɩɜŮɘ ůŰɖ ɛŮɚɏŰɖ Űɖɠ ůŰɎůɖɠ əŬɘ Űɖɠ ůɡɛˊŮɟɘűɞɟɎɠ  Űɞɡ 

ŭŮɑɔɛŬŰɞɠ ůɡɛɛŮŰŮɢɧɜŰɤɜ ůɢŮŰɘəɎ ɛŮ Űɖɜ ˊŬɜŭɖɛɑŬ Covid-19, əŬɗɩɠ əŬɘ Űɞɡ Űɟɧˊɞɡ 

ŭɘŬɢŮɑɟɘůɖɠ Űɖɠ. ɆɖɛŬɜŰɘəɧ ůɖɛŮɑɞ Űɖɠ ɏɟŮɡɜŬɠ ŬˊɞŰŮɚŮɑ ɖ ŮɝɏŰŬůɖ ɞɟɘůɛɏɜɤɜ əɚɘɛɎəɤɜ 

ˊɞɡ ɏɢɞɡɜ ɛŮɔɎɚɖ ůˊɞɡŭŬɘɧŰɖŰŬ Ůɜ əŬɘɟɩ ˊŬɜŭɖɛɑŬɠ, ɧˊɤɠ Űɞɡ űɧɓɞɡ, Űɞɡ Ɏɔɢɞɡɠ, Űɖɜ 

ŬɜŰɘɛŮŰɩˊɘůɖ ˊɟɞɓɚɖɛɎŰɤɜ ɔɘŬ Űɞɡɠ ŬůɗŮɜŮɑɠ əŬɘ ŮˊŬɔɔŮɚɛŬŰɑŮɠ ɡɔŮɑŬɠ, ŬɚɚɎ əŬɘ 

ŮɘŭɘəɧŰŮɟŬ Űɤɜ ŭɘŬəɟɑůŮɤɜ ɔɘŬ Űɞɡɠ ŭŮɨŰŮɟɞɡɠ, ŬɜŬűɞɟɘəɎ ɛŮ Űɖɜ ˊŬɜŭɖɛɑŬ. Ⱥˊɑůɖɠ ɏɔɘɜŮ 

ɛɘŬ ŬˊɞŰɑɛɖůɖ Űɖɠ ŬɜŰɑɚɖɣɖɠ ɔɘŬ Űɖɜ ɡűɘůŰɎɛŮɜɖ ˊɞɘɧŰɖŰŬ ɕɤɐɠ. ɇŬ ŮɟŮɡɜɖŰɘəɎ 

ŮɟɤŰɐɛŬŰŬ ŰŬ ɞˊɞɑŬ Ŭˊɞɟɟɏɞɡɜ ŮɑɜŬɘ: 

 

3.2 ȺɟŮɡɜɖŰɘəɎ ŮɟɤŰɐɛŬŰŬ 

 

1ɞ ȺɟŮɡɜɖŰɘəɧ ȺɟɩŰɖɛŬ: ɆŮ ˊɞɘɞ ɓŬɗɛɧ ŮɛˊɘůŰŮɨɞɜŰŬɘ Űɞ Ⱥɗɜɘəɧ ɆɨůŰɖɛŬ ɈɔŮɑŬɠ, ɞɘ 

ˊɞɚɑŰŮɠ ɔɘŬ Űɖɜ ŮˊŬɟəɐ ŬɜŰɘɛŮŰɩˊɘůɖ Űɖɠ ɜɧůɞɡ Covid-19; 

2ɞ ȺɟŮɡɜɖŰɘəɧ ȺɟɩŰɖɛŬ: ɄɞɘŬ ŮɑɜŬɘ ɖ ŮəŰɑɛɖůɖ ɔɘŬ Űɞɜ űɧɓɞ Űɤɜ ŮɟɤŰɖɗɏɜŰɤɜ; 

3ɞ ȺɟŮɡɜɖŰɘəɧ ȺɟɩŰɖɛŬ: ɈˊɎɟɢŮɘ ůŰɘɔɛŬŰɘůɛɧɠ ŬˊɏɜŬɜŰɘ ůŰɞɡɠ ŮˊŬɔɔŮɚɛŬŰɑŮɠ ɡɔŮɑŬɠ ɚɧɔɤ 

Űɖɠ ɛŮɔŬɚɨŰŮɟɖɠ ɏəɗŮůɐɠ Űɞɡɠ ůŰɖ ɜɧůɞ; 

4ɞ ȺɟŮɡɜɖŰɘəɧ ȺɟɩŰɖɛŬ: ɄɞɘŬ ŮɑɜŬɘ ŰŬ ŮˊɑˊŮŭŬ Ɏɔɢɞɡɠ ůŰɞɡɠ ŮɟɤŰɖɗɏɜŰŮɠ ɚɧɔɤ Űɖɠ 

ˊŬɜŭɖɛɑŬɠ; 

5ɞ ȺɟŮɡɜɖŰɘəɧ ȺɟɩŰɖɛŬ: ɄɞɘŬ ůŰɟŬŰɖɔɘəɐ ŬɜŰɘɛŮŰɩˊɘůɖɠ Űɤɜ ˊɟɞɓɚɖɛɎŰɤɜ ˊɞɡ 

ˊɟɞəɨˊŰɞɡɜ Ŭˊɧ Űɖɜ ˊŬɜŭɖɛɑŬ; 

6ɞ ȺɟŮɡɜɖŰɘəɧ ȺɟɩŰɖɛŬ: ɆŮ Űɘ ŮˊɑˊŮŭŬ ŮəŰɘɛɎŰŬɘ ɖ ɣɡɢɘəɐ ŬɜɗŮəŰɘəɧŰɖŰŬ Űɤɜ 

ŮɟɤŰɖɗɏɜŰɤɜ; 
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7ɞ ȺɟŮɡɜɖŰɘəɧ ȺɟɩŰɖɛŬ: Ʉɤɠ ŬˊɞŰɡˊɩɜŮŰŬɘ ɖ ˊɞɘɧŰɖŰŬ ɕɤɐɠ Űɤɜ ŮɟɤŰɖɗɏɜŰɤɜ; 

 

 

3.3 ɀɏɗɞŭɞɠ 

 

ũɘŬ Űɖɜ ˊɟɞůɏɔɔɘůɖ Űɤɜ ŮɟŮɡɜɖŰɘəɩɜ ŮɟɤŰɖɛɎŰɤɜ ˊɞɡ ŰɏɗɖəŬɜ ˊŬɟŬˊɎɜɤ ŬəɞɚɞɡɗɐɗɖəŮ 

ɖ ˊɞůɞŰɘəɐ ˊɟɞůɏɔɔɘůɖ. ȼ ŮɟŮɡɜɖŰɘəɐ ɛɏɗɞŭɞɠ ɐŰŬɜ ɖ Ůˊɘůəɞˊɘəɐ Ůɜɩ ɔɘŬ Űɘɠ ŬɜɎɔəŮɠ Űɖɠ 

ˊŬɟɞɨůŬɠ ɏɟŮɡɜŬɠ ɢɟɖůɘɛɞˊɞɘɐɗɖəŮ ɏɜŬ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ Ŭɜɩɜɡɛɞ, ŭɞɛɖɛɏɜɞ, ɛŮ Űɞ 

ůɨɜɞɚɞ Űɤɜ ŮɟɤŰɐůŮɤɜ ˊɞɡ ˊŮɟɘɚɚŬɛɓɎɜɞɜŰŬɜ ɜŬ ŮɑɜŬɘ əɚŮɘůŰɞɨ Űɨˊɞɡ. 

ȼ əɤŭɘəɞˊɞɘɐůɖ ůŮ ˊɟɩŰɞ ůŰɎŭɘɞ əŬɘ ɖ ɛŮŰɏˊŮɘŰŬ ŮˊŮɝŮɟɔŬůɑŬ Űɤɜ ŭŮŭɞɛɏɜɤɜ ˊŬɟɎɚɚɖɚŬ 

ɛŮ Űɞ ůŰŬŰɘůŰɘəɧ ˊŬəɏŰɞ SPSS (ɏəŭɞůɖ 22) əŬɘ Űɞ MS Excel  (Ȱəŭɞůɖ 2016). 

 

3.4 ȹŮɘɔɛŬŰɞɚɖɣɑŬ 

 

ȼ ŭŮɘɔɛŬŰɞɚɖɣɑŬ ˊɞɡ ŬəɞɚɞɡɗɐɗɖəŮ ɐŰŬɜ ɓɞɚɘəɐ. ȼ ůɡɔəɏɜŰɟɤůɖ Űɤɜ ŮɟɤŰɖɛŬŰɞɚɞɔɑɤɜ 

ɏɔɘɜŮ ɛŮ Űɖɜ Ůˊɘɚɞɔɐ Űɤɜ ˊɟɞůŮɟɢɧɜŰɤɜ ůŰɞ ȺɛɓɞɚɘŬůŰɘəɧ ȾɏɜŰɟɞ Űɞɡ ȾɏɜŰɟɞɡ ɈɔŮɑŬɠ 

Ⱦɞɟɑɜɗɞɡ.  

3.5 ȹɘŬŭɘəŬůɑŮɠ 

 

ɄɟɩŰŬ ɏɔɘɜŮ ŮˊɘəɞɘɜɤɜɑŬ ɛŮ Űɖɜ ŭɘŮɨɗɡɜůɖ Űɖɠ 6ɖɠ ɈɔɘŮɘɞɜɞɛɘəɐɠ ɄŮɟɘűɏɟŮɘŮŬɠ 

ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ɚɖűɗɞɨɜ ɞɘ ŬˊŬɟŬɑŰɖŰŮɠ ɎŭŮɘŮɠ ɔɘŬ Űɖɜ ůɡɚɚɞɔɐ Űɤɜ ŭŮŭɞɛɏɜɤɜ ŮɜŰɧɠ Űɖɠ 

ɈɔɘŮɘɞɜɞɛɘəɐɠ ɀɞɜɎŭŬɠ Űɞɡ ȾɏɜŰɟɞɡ ɈɔŮɑŬɠ Ⱦɞɟɑɜɗɞɡ. ɇɖɜ 10 ɆŮˊŰŮɛɓɟɑɞɡ 2021 Űɞ 

ȺˊɘůŰɖɛɞɜɘəɧ Ɇɡɛɓɞɨɚɘɞ Űɖɠ 6ɖɠ ɈɄȺ ŬˊŮűɎɜɗŮɘ ɗŮŰɘəɎ ɤɠ ˊɟɞɠ Űɖɜ ŭɡɜŬŰɧŰɖŰɎ ɛŬɠ ɜŬ 

ůɡɚɚɏɝɞɡɛŮ ŰŬ ŭŮŭɞɛɏɜŬ (ɞɚɧəɚɖɟɖ ɖ ȷŭŮɘŬ ˊŬɟŬŰɑɗŮŰŬɘ ůŰɞ ɄŬɟɎɟŰɖɛŬ ȸ). ȷəɞɚɞɨɗɤɠ 

Ŭˊɧ Űɖɜ ˊŮɟɑɞŭɞ 15 ɆŮˊŰŮɛɓɟɑɞɡ ɏɤɠ 17 ȹŮəŮɛɓɟɑɞɡ ůɡɚɚɏɢɗɖəŬɜ 500 ůɡɛˊɚɖɟɤɛɏɜŬ 

ŮɟɤŰɖɛŬŰɞɚɧɔɘŬ. 

 



 

çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 

 

ȹɘˊɚɤɛŬŰɘəɐ ȺɟɔŬůɑŬ  21 

3.6 ɄŮɟɘɔɟŬűɐ ŮɟŮɡɜɖŰɘəɞɨ ŮɟɔŬɚŮɑɞɡ 

 

ɇɞ ŮɟŮɡɜɖŰɘəɧ ŮɟɔŬɚŮɑɞ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɐɗɖəŮ ɧˊɤɠ ŬɜŬűɏɟɗɖəŮ əŬɘ ˊɟɞɖɔɞɨɛŮɜɤɠ ŮɑɜŬɘ 

ɏɜŬ ŭɞɛɖɛɏɜɞ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ ˊɞɡ ɢɤɟɑɕŮŰŬɘ ůŮ 7 ŭɘŬəɟɘŰɎ ɛɏɟɖ (ɄŬɟɎɟŰɖɛŬ ȷ). ɇɞ 

ˊɟɤŰɞ ɛɏɟɞɠ ˊŮɟɘɚɎɛɓŬɜŮ ŮɟɤŰɐůŮɘɠ ůɢŮŰɘəɎ ɛŮ ŭɖɛɞɔɟŬűɘəɎ ŭŮŭɞɛɏɜŬ əŬɗɩɠ əŬɘ 

ůŰɞɢŮɡɛɏɜŮɠ ŮɟɤŰɐůŮɘɠ ůɢŮŰɘəɎ ɛŮ Űɖɜ ˊŬɜŭɖɛɑŬ. ɇŬ ɡˊɞɚɞɘˊŬ 6 ɛɏɟɖ ˊŬɟŬŰɑɗɞɜŰŬɘ ůŰɖ 

ůɡɜɏɢŮɘŬ. 

 ȾɚɑɛŬəŬ ūɧɓɞɡ 

 

ȷˊɧ Űɘɠ 6 əɚɑɛŬəŮɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɐůŬɛŮ ɖ ˊɟɩŰɖ ɐŰŬɜ ɖ əɚɑɛŬəŬ ūɧɓɞɡ Covid 19 (FCV 

19S ï Fear of COVID-19 scale). ȼ ůɡɔəŮəɟɘɛɏɜɖ əɚɑɛŬəŬ ŮɑɜŬɘ ɛɘŬ ˊɞɚɨ əŬɘɜɞɨɟɔɘŬ 

əɚɑɛŬəŬ ɖ ɞˊɞɑŬ ůɢŮŭɘɎůŰɖəŮ ɔɘŬ ɜŬ ŮəŰɘɛɐůŮɘ ŰŬ ŮˊɑˊŮŭŬ űɧɓɞɡ Űɤɜ ŮɟɤŰɩɛŮɜɤɜ ůɢŮŰɘəɎ 

ɛŮ Űɖɜ ˊŬɜŭɖɛɑŬ Űɞɡ Covid 19. Ƀɘ ŮɛˊɜŮɡůŰɏɠ Űɖɠ əɚɑɛŬəŬɠ Űɖɜ ˊɟɤŰɞŮűɎɟɛɞůŬɜ ůŰɞ ȽɟɎɜ 

Ŭɛɏůɤɠ ɛŮŰɎ Űɖɜ əɚɘɛɎəɤůɖ Űɖɠ Covid 19 ůŮ ˊŬɜŭɖɛɑŬ (Ahorsu et al., 2020).  

ȼ ɢɟɖůɘɛɧŰɖŰŬ Űɞɡ ŮɟɔŬɚŮɑɞɡ ɏɢŮɘ ŭɘŬəɟɘɓɤɗŮɑ Ŭˊɧ ˊɞɚɚɏɠ ɏɟŮɡɜŮɠ əŬŰɎ Űɖ ŭɘɎɟəŮɘŬ Űɖɠ 

ˊŬɜŭɖɛɑŬɠ (Tsipropoulou et al. 2020). Ƀ ůɢŮŭɘŬůɛɧɠ Űɖɠ ˊŮɟɘɚŬɛɓɎɜŮɘ ŮˊŰɎ ŮɟɤŰɐɛŬŰŬ Ůɜɩ 

ɞɘ ˊɘɗŬɜɏɠ ŬˊŬɜŰɐůŮɘɠ ŬɜŰɘůŰɞɘɢɞɨɜ ůŮ 5ɓɎɗɛɘŬ likert ɛŮ Ůɨɟɞɠ Ŭˊɧ Űɞ ȹɘŬűɤɜɩ ŬˊɧɚɡŰŬ 

ɏɤɠ Űɞ Ɇɡɛűɤɜɩ ŬˊɧɚɡŰŬ. ȾɎɗŮ ŬˊɎɜŰɖůɖ ŬɜŰɘůŰɞɘɢŮɑ ůŮ ɛɘŬ ɓŬɗɛɞɚɧɔɖůɖ Ŭˊɧ Űɞ 1 ɏɤɠ 

Űɞ 5. Ʉɘɞ ůɡɔəŮəɟɘɛɏɜŬ Űɞ ȹɘŬűɤɜɩ ˊɚɐɟɤɠ ï 1 ɓŬɗɛɧ, Űɞ ȹɘŬűɤɜɩ ï 2 ɓŬɗɛɞɨɠ, Űɞ ɃɨŰŮ 

ŭɘŬűɤɜɩ/ ɞɨŰŮ ůɡɛűɤɜɩ ï 3 ɓŬɗɛɞɨɠ, Űɞ Ɇɡɛűɤɜɩ ï 4 ɓŬɗɛɞɨɠ əŬɘ Űɏɚɞɠ Űɞ Ɇɡɛűɤɜɩ 

ˊɚɐɟɤɠ ï 5 ɓŬɗɛɞɨɠ. ɆɡɜŮˊɩɠ ůŰɞ ůɨɜɞɚɞ Űɤɜ 7 ŮɟɤŰɐůŮɤɜ Űɞ ɛɘəɟɧŰŮɟɞ ůəɞɟ ˊɞɡ ɛˊɞɟŮɑ 

ɜŬ ŮˊɘŰŮɡɢɗŮɑ ŮɑɜŬɘ 7 Ůɜɩ Űɞ ɛŮɔŬɚɨŰŮɟɞ ŮɑɜŬɘ 35. ɆɨɛűɤɜŬ ɛŮ Űɖɜ ɓŬɗɛɞɜɧɛɖůɖ Űɤɜ 

ŬˊŬɜŰɐůŮɤɜ ɧůɞ ˊɘɞ ɡɣɖɚɧ Űɞ ůəɞɟ Űɞɡ ŬɗɟɞɑůɛŬŰɞɠ Űɤɜ 7 ŬˊŬɜŰɐůŮɤɜ Űɧůɞ ɛŮɔŬɚɨŰŮɟɞɠ 

ɞ ūɧɓɞɠ Űɤɜ ɡˊɞəŮɘɛɏɜɤɜ ɔɘŬ Űɖɜ ˊŬɜŭɖɛɑŬ Covid 19 (Ahorsu et al., 2020). 

To FCV 19S ɏɢŮɘ ŬɔəŬɚɘŬůŰŮɑ Ŭˊɧ Űɖɜ ŮˊɘůŰɖɛɞɜɘəɐ əɞɘɜɧŰɖŰŬ ˊŬɟɧɚɞ Űɞ ɛɘəɟɧ ɢɟɞɜɘəɧ 

ŭɘɎůŰɖɛŬ ˊɞɡ ɏɢŮɘ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ. ɆŰɖ ɢɩɟŬ ɛŬɠ ɏɢŮɘ ɔɑɜŮɘ ɖ ŬɜŰɑůŰɞɘɢɖ ɛŮŰɎűɟŬůɖ əŬɘ 

ˊɟɞůŬɟɛɞɔɐ ůŰɖɜ ŮɟɔŬůɑŬ çPsychometric Properties of the Greek Version of FCV-19Sè 

Űɤɜ Tsipropoulou et al.. (Tsipropoulou et al., 2020).  
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 ɆŰɑɔɛŬ ȺˊŬɔɔŮɚɛŬŰɘɩɜ ɈɔŮɑŬɠ 

 

ũɘŬ ɜŬ ɛŮŰɟɐůɞɡɛŮ Űɞɜ űɧɓɞ ůŰɘɔɛŬŰɘůɛɞɨ Ŭˊɧ Űɖɜ ŮˊŬűɐ ɛŮ Űɖɜ Covid 19 ŮɑŰŮ ůŮ ŮˊɑˊŮŭɞ 

ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ ŮɑŰŮ ůŮ ŮˊɑˊŮŭɞ ɜɞůɞɨɜŰɤɜ. ɉɟɖůɘɛɞˊɞɘɐůŬɛŮ ˊɟɞůŬɟɛɞůɛɏɜŬ Űɖɜ 

əɚɑɛŬəŬ ˊɞɡ ˊɟɞŰɎɗɖəŮ Ŭˊɧ Űɞɡɠ Campo-Arias et al. (2020). Ʉɘɞ ůɡɔəŮəɟɘɛɏɜŬ 

ɢɟɖůɘɛɞˊɞɘɐůŬɛŮ Űɘɠ 15 Ŭˊɧ Űɘɠ 18 ŭɘɢɞŰɞɛɘəɏɠ ŮɟɤŰɐůŮɘɠ ˊɞɡ ˊɟɞŰɎɗɖəŬɜ Ŭˊɧ Űɖɜ ɏɟŮɡɜŬ. 

Ƀɘ ŮɟɤŰɐůŮɘɠ əɤŭɘəɞˊɞɘɐɗɖəŬɜ 1 - ȳɢɘ, 2 - ɁŬɘ.  

 

 ȾɚɑɛŬəŬ ȷɝɘɞɚɧɔɖůɖɠ ȯɔɢɞɡɠ 

 

ɆŰɖɜ ůɡɔəŮəɟɘɛɏɜɖ əɚɑɛŬəŬ ɔɑɜŮŰŬɘ ˊɟɞůˊɎɗŮɘŬ ɜŬ ŬˊɞŰɡˊɤɗɞɨɜ ɛɏůŬ Ŭˊɧ ɏɜŬ 

ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ ŰŬ ŮˊɑˊŮŭŬ Ɏɔɢɞɡɠ Űɤɜ ɡˊɞəŮɘɛɏɜɤɜ (State Trait Anxiety Inventory ï 

STAI). ɇɞ Ŭɟɢɘəɧ ŮɟɔŬɚŮɑɞ ˊɞɡ ůɢŮŭɘɎůŰɖəŮ Ŭˊɧ Űɞɡɠ Spielberger, Gorsuch əŬɘ  Lushene 

(1970) ˊŮɟɘɚŬɛɓɎɜŮɘ ŭɡɞ ŭɘŬəɟɘŰɎ ŮˊɑˊŮŭŬ. ɇɞ ɏɜŬ ŮˊɑˊŮŭɞ ŬűɞɟɎ Űɖɜ əŬŰŬɔɟŬűɐ Űɞɡ 

Ɏɔɢɞɡɠ ɤɠ əŬŰɎůŰŬůɖ ŮəŮɑɜɖ Űɖɜ ɢɟɞɜɘəɐ ůŰɘɔɛɐ ˊɞɡ ɛŮɚŮŰɎŰŬɘ (A-State) əŬɘ Űɞ Ɏɚɚɞ 

ŮˊɑˊŮŭɞ ɛŮɚŮŰɎ Űɞ Ɏɔɢɞɠ ɤɠ ɛɧɜɘɛɖ ůɡɜŬɘůɗɖɛŬŰɘəɐ əŬŰɎůŰŬůɖ (A-Trait). ɇɞ əɎɗŮ ŮˊɑˊŮŭɞ 

ˊŮɟɘɚŬɛɓɎɜŮɘ Ŭˊɧ 20 ȺɟɤŰɐůŮɘɠ 4ɓɎɗɛɘɤɜ likert (ůɨɜɞɚɞ 40 ȺɟɤŰɐůŮɘɠ). ɆŰɖɜ ˊŬɟɞɨůŬ 

ɏɟŮɡɜŬ ɗŬ ɢɟɖůɘɛɞˊɞɘɐůɞɡɛŮ Űɞ ˊɟɩŰɞ ŮˊɑˊŮŭɞ Űɞɡ ŮɟŮɡɜɖŰɘəɞɨ ŮɟɔŬɚŮɑɞɡ. 

 

 Brief COPE 

 

ȼ ŮˊɧɛŮɜɖ ɡˊɧ ŮɝɏŰŬůɖ əɚɑɛŬəŬ ŮɑɜŬɘ ɖ Brief COPE ɐ ɛŮ Űɞ ˊɚɐɟɖ ŰɑŰɚɞ Űɖɠ Brief Coping 

Orientation to Problems Experienced. ȹɖɚŬŭɐ ɖ əɚɑɛŬəŬ ŬɡŰɐ ŬɜŬűɏɟŮŰŬɘ ůŰɞɡɠ 

ŮɜŬɚɚŬəŰɘəɞɨɠ Űɟɧˊɞɡɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜ ɞɘ ŮɟɤŰɩɛŮɜɞɘ ɔɘŬ ɜŬ əŬŰŬűɏɟɞɡɜ ɜŬ 

ŬɜŰɘɛŮŰɤˊɑůɞɡɜ ŰŬ ˊɟɞɓɚɐɛŬŰŬ ˊɞɡ Űɞɡɠ ˊɟɞəɨˊŰɞɡɜ. ɇɞ Brief COPE  ŬˊɞŰŮɚŮɑ Űɖɜ 

ůɨɜŰɞɛɖ Ůəŭɞɢɐ Űɞɡ ŮɟɔŬɚŮɑɞɡ ˊɞɡ ůɢŮŭɘɎůŰɖəŮ Ŭˊɧ Űɞɜ Carver et al. (1989). ȼ əɚɑɛŬəŬ 

ŬɡŰɐ ˊŮɟɘɚŬɛɓɎɜŮɘ 14 ɡˊɞəɚɑɛŬəŮɠ ɛŮ ůɡɜɞɚɘəɎ 28 ȺɟɤŰɐůŮɘɠ əɚŮɘůŰɞɨ Űɨˊɞɡ, 4ɓŬɗɛɘŬɠ 

likert. ȼ əɎɗŮ ɡˊɞəɚɑɛŬəŬ ŮəűɟɎɕŮɘ əŬɘ ɛɘŬ ůŰɟŬŰɖɔɘəɐ ŬɜŰɘɛŮŰɩˊɘůɖ Űɞɡ ˊɟɞɓɚɐɛŬŰɞɠ 

ŬˊɧůˊŬůɖ ˊɟɞůɞɢɐɠ (self-distraction) (ŮɟɤŰɐůŮɘɠ 1 əŬɘ 19), ŮɜŮɟɔɐ ŬɜŰɘɛŮŰɩˊɘůɖ (active 



 

çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 

 

ȹɘˊɚɤɛŬŰɘəɐ ȺɟɔŬůɑŬ  23 

coping) (ŮɟɤŰɐůŮɘɠ 2 əŬɘ 7), Ɏɟɜɖůɖ (denial) (ŮɟɤŰɐůŮɘɠ 3 əŬɘ 8 ), ɢɟɐůɖ ɞɡůɘɩɜ (substance 

use) (ŮɟɤŰɐůŮɘɠ 4 əŬɘ 11), ůɡɜŬɘůɗɖɛŬŰɘəɐ ůŰɐɟɘɝɖ (use of emotional support) (ŮɟɤŰɐůŮɘɠ 5 

əŬɘ 15), əɞɘɜɤɜɘəɐ ɡˊɞůŰɐɟɘɝɖ (use of instrumental support) (ŮɟɤŰɐůŮɘɠ 10 əŬɘ 23), 

ŬˊɞŭɏůɛŮɡůɖ ůŮ ŮˊɑˊŮŭɞ ůɡɛˊŮɟɘűɞɟɎɠ ɐ ŮɔəŬŰɎɚŮɘɣɖ (behavioral disengagement) 

(ŮɟɤŰɐůŮɘɠ 6 əŬɘ 16), ŮəŰɧɜɤůɖ ůɡɜŬɘůɗɖɛɎŰɤɜ (venting) (ŮɟɤŰɐůŮɘɠ 9 əŬɘ 21), ɗŮŰɘəɐ 

ŮˊŬɜŮəŰɑɛɖůɖ (positive reframing (ŮɟɤŰɐůŮɘɠ 12 əŬɘ 17), ůɢŮŭɘŬůɛɧɠ (planning) (ŮɟɤŰɐůŮɘɠ 

14 əŬɘ 25), ɢɘɞɨɛɞɟ (humor) (ŮɟɤŰɐůŮɘɠ 18 əŬɘ 28), Ŭˊɞŭɞɢɐ (acceptance) (ŮɟɤŰɐůŮɘɠ 20 

əŬɘ 24), ɗɟɖůəŮɑŬ (religion) (ŮɟɤŰɐůŮɘɠ 22 əŬɘ 27) əŬɘ Űɏɚɞɠ ŬɡŰɞɛɞɛűɐ (self-blame) 

(ŮɟɤŰɐůŮɘɠ 13 əŬɘ 26). ȼ ɛŮŰŬűɞɟɎ ůŰŬ ŮɚɚɖɜɘəɎ Űɤɜ ŮɟɤŰɐůŮɤɜ əŬɘ ɖ ůŰɎɗɛɘůɖ Űɖɠ 

ůɡɔəŮəɟɘɛɏɜɖɠ əɚɑɛŬəŬɠ ɏɢŮɘ ɔɑɜŮɘ Ŭˊɧ Űɞɡɠ Kapsou, Panayiotou, Kokkinos əŬɘ Demetriou 

(Kapsou et al., 2010). 

 

 ȾɚɑɛŬəŬ ȷɜɗŮəŰɘəɧŰɖŰŬɠ Connor ï Davidson  

 

ȷəɞɚɞɨɗɤɠ Űɞ ŭŮɑɔɛŬ ŮɝŮŰɎůŰɖəŮ ɤɠ ˊɟɞɠ Űɖɜ ŬɜɗŮəŰɘəɧŰɖŰŬ Connor - Davidson. ȼ 

ůɡɔəŮəɟɘɛɏɜɖ əɚɑɛŬəŬ ůɢŮŭɘɎůŰɖəŮ Ŭˊɧ Űɞɡɠ Kathryn  Connor əŬɘ  Jonathan Davidson. 

Ɇəɞˊɧɠ Űɞɡɠ ɐŰŬɜ ɜŬ ɡˊɞɚɞɔɑůɞɡɜ ɛɏůŬ Ŭˊɧ ŭɞɛɖɛɏɜŮɠ əɚŮɘůŰɞɨ Űɨˊɞɡ ŮɟɤŰɐůŮɘɠ Űɖɜ 

ɣɡɢɘəɐ ŬɜɗŮəŰɘəɧŰɖŰŬ ŬɜŬűŮɟɧɛŮɜɞɘ ůŮ ŭŮɑɔɛŬ Ŭˊɧ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ, ŬɚɚɎ əŬɘ ůŰɖɜ 

ŬˊɞŰɨˊɤůɖ Űɤɜ  ŭɘŬəɡɛɎɜůŮɤɜ Űɖɠ ɣɡɢɘəɐɠ ŬɜɗŮəŰɘəɧŰɖŰŬɠ ŬɜŬűŮɟɧɛŮɜɞɘ ůŮ əɚɘɜɘəɏɠ 

ˊŮɟɘˊŰɩůŮɘɠ ŬůɗŮɜɩɜ. ɇɞ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ Űɖɠ əɚɑɛŬəŬɠ Connor ï Davidson ˊŮɟɘɚŬɛɓɎɜŮɘ 

25 ŮɟɤŰɐůŮɘɠ 5 ɓɎɗɛɘŬɠ Likert əŬɘ ůŰɖɜ ˊŬɟɞɨůŬ ɏɟŮɡɜŬ ɢɟɖůɘɛɞˊɞɘɐɗɖəŬɜ ɞɘ ˊɟɩŰŮɠ 20. 

Ƀɘ ŭɘŬɓɎɗɛɘůɖ Űɤɜ ŬˊŬɜŰɐůŮɤɜ ŮɑɜŬɘ 0 ï ȾŬɗɧɚɞɡ Ŭɚɖɗɏɠ, 1 ï ɆˊɎɜɘŬ Ŭɚɖɗɏɠ, 2 ï ȾɎˊɞɘŮɠ 

űɞɟɏɠ Ŭɚɖɗɏɠ, 3 - ɆɡɢɜɎ Ŭɚɖɗɏɠ, 4- ɆɢŮŭɧɜ ˊɎɜŰŬ Ŭɚɖɗɏɠ. ɇɞ ŭŮɑɔɛŬ əŬɚŮɑŰŬɘ ɜŬ ŬˊŬɜŰɐůŮɘ 

ůɨɛűɤɜŬ ɛŮ ŰŬ ůɡɜŬɘůɗɐɛŬŰŬ ˊɞɡ ŬɘůɗɎɜɗɖəŬɜ Űɞ ŰŮɚŮɡŰŬɑɞ ŭɘɎůŰɖɛŬ. Ƀɘ ŮɟɤŰɐůŮɘɠ 

ˊŮɟɘɚŬɛɓɎɜɞɡɜ ɣɡɢɞɚɞɔɘəɞɨɠ ˊŬɟɎɔɞɜŰŮɠ ɧˊɤɠ ɖ ŭɡɜŬŰɧŰɖŰŬ ˊɟɞůŬɟɛɞɔɐɠ ůŰɖɜ ŬɚɚŬɔɐ, 

ɖ ŭɡɜŬŰɧŰɖŰŬ ŭɘŬɢŮɑɟɘůɖɠ Űɞɡ ůŰɟŮɠ, ɖ ŭɡɜŬŰɧŰɖŰŬ ŮůŰɑŬůɖɠ əŬɘ əŬɗŬɟɐɠ ůəɏɣɖɠ, ɖ 

ŭɡɜŬŰɧŰɖŰŬ Űɖɠ ɛɖ ŬˊɞɗɎɟɟɡɜůɖɠ ɡˊɧ Űɞ ɓɚɏɛɛŬ Űɖɠ ŬˊɞŰɡɢɑŬɠ, ɖ ŭɡɜŬŰɧŰɖŰŬ ŭɘŬɢŮɑɟɘůɖɠ 

ŭɨůəɞɚɤɜ əŬŰŬůŰɎůŮɤɜ (Connor & Davidson, 2003). ȼ ˊɟɞůŬɟɛɞɔɐ əŬɘ ɖ ůŰɎɗɛɘůɖ Űɞɡ 

ŮɟɤŰɖɛŬŰɞɚɞɔɑɞɡ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɐɗɖəŮ ůŰɖɜ ˊŬɟɞɨůŬ ɏɟŮɡɜŬ ɏɔɘɜŮ Ŭˊɧ Űɞɡɠ  (Dimitriadou 

& Stalikas, 2012). 
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 ȾɚɑɛŬəŬ ɄɞɘɧŰɖŰŬ ɕɤɐɠ Missoula ï VITAS Quality of Life Index  

 

ɆŰŬ ˊɚŬɑůɘŬ Űɖɠ ŭɖɛɘɞɡɟɔɑŬɠ ɛɘŬ əɚɑɛŬəŬɠ Ŭɝɘɞɚɧɔɖůɖɠ Űɖɠ ŮɛˊŮɘɟɑŬɠ Űɤɜ ŬŰɧɛɤɜ ˊɞɡ 

ŮɑɜŬɘ ůŮ əɟɑůɘɛɖ əŬŰɎůŰŬůɖ ɞɘ Byock əŬɘ Merriman ŭɖɛɘɞɨɟɔɖůŬɜ ɏɜŬ ŭŮɑəŰɖ ˊɟɞɠ ŬɡŰɐ 

Űɖɜ əŬŰŮɨɗɡɜůɖ. Ƀ ŭŮɑəŰɖɠ Missoula ï VITAS Quality of Life Index (MVQOLI) 

ˊɚŬɘůɘɩɜŮŰŬɘ Ŭˊɧ ɏɜŬ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ ˊɞɡ ɞŭɖɔŮɑ ůŰɖɜ ŮɝŬɔɤɔɐ Űɞɡ ŭŮɑəŰɖ (Byock & 

Merriman, 1998). ɇɖɟɞɡɛɏɜɤɜ Űɤɜ ŬɜŬɚɞɔɘɩɜ, əŬɗɩɠ ɞɘ ŮɟɤŰɖɗɏɜŰŮɠ ŭŮɜ ɓɟɑůəɞɜŰŬɘ ůŮ 

ŰŮɚŮɡŰŬɑɞ ůŰɎŭɘɞ Űɖɠ ɕɤɐɠ Űɞɡɠ, ɏɔɘɜŮ ɢɟɐůɖ Űɞɡ ůɡɔəŮəɟɘɛɏɜɞɡ ŭŮɑəŰɖ ɔɘŬ Űɖɜ ŮɝŬɔɤɔɐ 

ůɡɛˊŮɟŬůɛɎŰɤɜ ɔɘŬ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŰŬ ˊɚŬɑůɘŬ Űɖɠ ˊŬɜŭɖɛɑŬɠ. Ⱥŭɩ ɢɟɖůɘɛɞˊɞɘɐɗɖəŮ 

ɖ ˊɞɘɞ ɛɘəɟɐ ɏəŭɞůɖ Űɞɡ ŮɟɤŰɖɛŬŰɞɚɞɔɑɞɡ ˊɞɡ ˊŮɟɘɚŬɛɓɎɜŮɘ 15+1 əɚŮɘůŰɞɨ Űɨˊɞɡ 

5ɓɎɗɛɘŬɠ likert ŮɟɤŰɐůŮɘɠ Ŭˊɧ (Ɇɡɛűɤɜɩ ŬˊɧɚɡŰŬ -0 ɏɤɠ ȹɘŬűɤɜɩ ŬˊɧɚɡŰŬ -4). Ƀɘ 15+1 

ŮɟɤŰɐůŮɘɠ ˊŮɟɘɚŬɛɓɎɜɞɡɜ 5 Ůˊɘɛɏɟɞɡɠ ŰɞɛŮɑɠ ˊɞɡ ůəɘŬɔɟŬűɞɨɜ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ Űɞɡ 

ŮɟɤŰɩɛŮɜɞɡ əŬɘ ɛɘŬ ŮɟɩŰɖůɖ ˊɞɡ ɟɤŰɎ ˊɚɖɟɞűɞɟɑŬ ŬˊŮɡɗŮɑŬɠ ɔɘŬ Űɖɜ ɆűŬɘɟɘəɐ ˊɞɘɧŰɖŰŬ 

ɕɤɐɠ. ȷɡŰɞɑ ɞɘ 5 ŮɑɜŬɘ Ŭ)ɆɡɛˊŰɩɛŬŰŬ, ɓ)ȿŮɘŰɞɡɟɔɘəɧŰɖŰŬ, ɔ)ȹɘŬˊɟɞůɤˊɘəɏɠ ůɢɏůŮɘɠ, 

ŭ)ȺɡŮɝɑŬ, Ů)ɄɜŮɡɛŬŰɘəɧŰɖŰŬ. ȷˊɧ əɎɗŮ ŰɞɛɏŬ ɕɖŰɞɨɜŰŬɘ Ŭˊɧ Űɞɜ əɎɗŮ ŬůɗŮɜɐ ɜŬ 

ŬˊŬɜŰɐůŮɘ ůŮ 3 ŮɟɤŰɐůŮɘɠ, Ŭˊɧ Űɘɠ ɞˊɞɑŮɠ ɛŮŰɟɘɏŰŬɘ ɖ ȷɝɘɞɚɧɔɖůɖ, ɖ ȽəŬɜɞˊɞɑɖůɖ əŬɘ ɖ 

ɆɖɛŬɜŰɘəɧŰɖŰŬ. ȼ ɛŮŰŬűɞɟɎ əŬɘ ůŰɎɗɛɘůɖ Űɞɡ ŮɟɤŰɖɛŬŰɞɚɞɔɑɞɡ ůŰŬ ŮɚɚɖɜɘəɎ ɏɔɘɜŮ Ŭˊɧ 

Űɖɜ ŪŮɞűɑɚɞɡ (Theofilou, 2012). 

 

3.7 ȺɔəɡɟɧŰɖŰŬ - ȷɝɘɞˊɘůŰɑŬ 

 

ȳɚŮɠ ɞɘ əɚɑɛŬəŮɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɐɗɖəŬɜ ůŰɞ ŮɟɤŰɖɛŬŰɞɚɧɔɘɧ ɛŬɠ ˊɟɞɏɟɢɞɜŰŬɘ Ŭˊɧ 

ŭɞəɘɛŬůɛɏɜŬ ŮɟɔŬɚŮɑŬ Űɧůɞ ɔɘŬ Űɖɜ ŮɔəɡɟɧŰɖŰŬ ɧůɞ əŬɘ ɔɘŬ Űɖɜ ŬɝɘɞˊɘůŰɑŬ Űɞɡɠ. 
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4 ȷˊɞŰŮɚɏůɛŬŰŬ 

 

4.1 ȹɖɛɞɔɟŬűɘəɎ 

 

ȺɝŮŰɎɕɞɜŰŬɠ ŰŬ ŭɖɛɞɔɟŬűɘəɎ ůŰɞɘɢŮɑŬ Űɞɡ ŭŮɑɔɛŬŰɞɠ ɛˊɞɟɞɨɛŮ ɜŬ ůɡɛˊŮɟɎɜɞɡɛŮ ŰŬ 

Ůɝɐɠ: 

 

 ūɨɚɞ 

 

ȷˊɧ Űɞ ŭŮɑɔɛŬ ˊŬɟŬŰɖɟɞɨɛŮ ɧŰɘ ɞɘ ɎɜŭɟŮɠ ŬˊɞŰŮɚɞɨɜ Űɞ ɛŮɔŬɚɨŰŮɟɞ ˊɞůɞůŰɧ Űɞɡ 

ŭŮɑɔɛŬŰɞɠ 57% Ůɜɩ ɞɘ ɔɡɜŬɑəŮɠ ɓɟɏɗɖəŬɜ ůŮ ˊɞůɞůŰɧ 43% (ɆɢɐɛŬ 4.1.1 ï 1). 

 

 

 
ɆɢɐɛŬ 4.1.1-1 ūɨɚɞ 

 
 

 

ɮɿɲʄɳʅ
283
57%

ɱʇɿɮɹɼɳʅ
217
43%

ʊʇɽʁ
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 ȼɚɘəɑŬ 

 

ɆŮ ůɢɏůɖ ɛŮ Űɖɜ ɖɚɘəɑŬ Űɞɡ ŭŮɑɔɛŬŰɞɠ ˊŬɟŬŰɖɟɞɨɛŮ ɧŰɘ Űɞ ɛŮɔŬɚɨŰŮɟɞ ˊɞůɞůŰɧ ŬˊɎɜŰɖůŮ 

ůŮ ɖɚɘəɑŬ 41-59 ɛŮ ˊɞůɞůŰɧ 53,60%, Ŭəɞɚɞɨɗɤɠ ůŰɘɠ ɖɚɘəɑŮɠ 18-29 ɓɟɏɗɖəŮ Űɞ 26%, Ůɜɩ 

ůŰɘɠ ɖɚɘəɑŮɠ 30-40 ɓɟɏɗɖəŮ Űɞ 17,60%. ȰɜŬ ˊɞɚɨ ɛɘəɟɧ ˊɞůɞůŰɧ 2,80% ɎɜɖəŮ ůŰɘɠ ɖɚɘəɑŮɠ 

ɛŮɔŬɚɨŰŮɟŮɠ Űɤɜ 60 (ɆɢɐɛŬ 4.1.2-1). 

 

 
ɆɢɐɛŬ 4.1.2-1 ȼɚɘəɑŬ 

 
 

 ɃɘəɞɔŮɜŮɘŬəɐ ȾŬŰɎůŰŬůɖ 

 

ɆŮ ůɢɏůɖ ɛŮ Űɖɜ ɞɘəɞɔŮɜŮɘŬəɐ əŬŰɎůŰŬůɖ Űɞ 51% ɓɟɏɗɖəŬɜ ɏɔɔŬɛɞɘ/Ůɠ , Űɞ 37% ɎɔŬɛɞɘ/Ůɠ, 

Ůɜɩ ŭɘŬɕŮɡɔɛɏɜɞɘ/Ůɠ ɐ ůŮ ůɡɛɓɑɤůɖ ɓɟɏɗɖəŬɜ ůɡɜɞɚɘəɎ Űɞ 12% (ɆɢɐɛŬ 4.1.3 ï 1). 
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ɆɢɐɛŬ 4.1.3-1 ɃɘəɞɔŮɜŮɘŬəɐ əŬŰɎůŰŬůɖ 

 

 
 

 ȷɟɘɗɛɧɠ ɇɏəɜɤɜ 

 

Ƀɘ ˊŮɟɘůůɧŰŮɟɞɘ Ŭˊɧ Űɞɡɠ ŮɟɤŰɖɗɏɜŰŮɠ ŭɐɚɤůŬɜ ɧŰɘ ŭŮɜ ɏɢɞɡɜ ŰɏəɜŬ (46,6%), Űɞ 22,4% 

ŭɐɚɤůŮ ɧŰɘ ɏɢŮɘ ɏɜŬ ˊŬɘŭɑ, Űɞ 14,6% ŭɐɚɤůŮ ɧŰɘ ɏɢŮɘ ŭɡɞ ˊŬɘŭɘɎ əŬɘ Űɏɚɞɠ Űɞ 16,4% ŭɐɚɤůŮ 

ɧŰɘ ɏɢŮɘ ŬˊɞəŰɐůŮɘ ŰɟɑŬ ˊŬɘŭɘɎ (ɆɢɐɛŬ 4.1.4 -1). 

 

 
ɆɢɐɛŬ 4.1.4-1 ȷɟɘɗɛɧɠ ɇɏəɜɤɜ 

 

 ȺəˊŬɘŭŮɡŰɘəɧ ȺˊɑˊŮŭɞ 
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ɆŮ ůɢɏůɖ ɛŮ Űɞ ŮəˊŬɘŭŮɡŰɘəɧ ŮˊɑˊŮŭɞ ɖ ůɡɜŰɟɘˊŰɘəɐ ˊɚŮɘɞɣɖűɑŬ ɛŮ 62% ŭɐɚɤůŮ ɧŰɘ ɏɢŮɘ 

ɚɎɓŮɘ ŮəˊŬɑŭŮɡůɖ ůŮ ŬɜɩŰŬŰɞ ŮˊɑˊŮŭɞ Ůɜɩ ŮˊɘˊɟɧůɗŮŰŬ ɏɜŬ 12% ŭɐɚɤůŮ əɎŰɞɢɞɠ 

ɛŮŰŬˊŰɡɢɘŬəɞɨ. ɇɞ 23% ŭɐɚɤůŮ ŬˊɧűɞɘŰɞɠ ȿɡəŮɑɞɡ əŬɘ ũɡɛɜɎůɘɞ Űɞ 3% (ɆɢɐɛŬ 4.1.5 ï 

1). 

 

 
ɆɢɐɛŬ 4.1.5-1 ȺəˊŬɘŭŮɡŰɘəɧ ȺˊɑˊŮŭɞ 

 

 

 ȷɟɘɗɛɧɠ ȷŰɧɛɤɜ ůŰɞ ɑŭɘɞ ɆˊɑŰɘ 

 

ɇɞ 74,6% ŭɐɚɤůŮ ɧŰɘ ůɡɔəŬŰɞɘəŮɑ ɛŮ 3-5 ɎŰɞɛŬ, Űɞ 22,2% ŭɐɚɤůŮ ɧŰɘ əŬŰɞɘəŮɑ ɛŮ 2 ɎŰɞɛŬ 

Ůɜɩ ɛɧɚɘɠ Űɞ 3,2% ŭɐɚɤůŮ ɧŰɘ ůɡɔəŬŰɞɘəŮɑ ɛŮ ˊŮɟɘůůɧŰŮɟŬ Ŭˊɧ 6 ɎŰɞɛŬ ɧˊɤɠ űŬɑɜŮŰŬɘ əŬɘ 

ůŰɞ ɆɢɐɛŬ 4.1.6 -1. 
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ɆɢɐɛŬ 4.1.6-1 ȷɟɘɗɛɧɠ ȷŰɧɛɤɜ ůŰɞ ɑŭɘɞ ɆˊɑŰɘ 

 

 

 ȺɟɔŬůɘŬəɐ ȾŬŰɎůŰŬůɖ 

 

ɆŮ ůɢɏůɖ ɛŮ Űɖɜ ŮɟɔŬůɘŬəɐ əŬŰɎůŰŬůɖ Űɤɜ ŮɟɤŰɖɗɏɜŰɤɜ ŰŬ ˊɞůɞůŰɎ ŮɑɜŬɘ çɛɞɘɟŬůɛɏɜŬè. 

ɇɞ 30% ŭɐɚɤůŮ ȹɖɛɧůɘɞɠ ɈˊɎɚɚɖɚɞɠ, Űɞ 28% ȽŭɘɤŰɘəɧɠ ɈˊɎɚɚɖɚɞɠ, Űɞ 20% ȺɚŮɨɗŮɟɞɘ 

ȺˊŬɔɔŮɚɛŬŰɑŮɠ, Űɞ 18% ŭɐɚɤůŬɜ ȯɜŮɟɔɞɠ/ɖ Ůɜɩ Űɞ 4% ŭŮɜ ŮɜŰɎɢɗɖəŮ ůŮ əɎˊɞɘŬ Ŭˊɧ ŬɡŰɏɠ 

Űɘɠ əŬŰɖɔɞɟɑŮɠ (ɆɢɐɛŬ 4.1.7 ï 1). 

 

 

 
ɆɢɐɛŬ 4.1.7-1 ȺɟɔŬůɘŬəɐ ȾŬŰɎůŰŬůɖ 
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 ȺɟɔŬůɘŬəɧɠ ɇɞɛɏŬɠ 

 

ɇɞ 20% ŭɐɚɤůŬɜ ȺəˊŬɘŭŮɡŰɘəɞɑ, Űɞ 17% ŭɐɚɤůŬɜ ɧŰɘ ŮɟɔɎɕɞɜŰŬɘ ůŰɞɜ ɢɩɟɞ Űɖɠ ŮůŰɑŬůɖɠ, 

Űɞ 13% ŭɐɚɤůŬɜ ɧŰɘ ŮɟɔɎɕɞɜŰŬɘ ůŰɞɜ ɢɩɟɞ Űɖɠ ɈɔŮɑŬɠ Ůɜɩ Űɞ 50% ˊɟɞŰɑɛɖůŮ ɜŬ ɛɖɜ 

ŬˊŬɜŰɐůŮɘ ůɢŮŰɘəɎ ɛŮ Űɞɜ ŮɟɔŬůɘŬəɧ ŰɞɛɏŬ ˊɞɡ ŬˊŬůɢɞɚŮɑŰŬɘ (ɆɢɐɛŬ 4.1.8 ï 1). 

 

 
ɆɢɐɛŬ 4.1.8-1 ȺɟɔŬůɘŬəɧɠ ɇɞɛɏŬɠ 

 
 

 ȺɟɔŬůɑŬ əŬŰɎ Űɖɜ ˊŮɟɑɞŭɞ Űɤɜ ɄŮɟɘɞɟɘůŰɘəɩɜ ɀɏŰɟɤɜ 

 

ɆŰɖɜ ŮɟɩŰɖůɖ ɔɘŬ Űɖɜ ŮɟɔŬůɘŬəɐ Űɞɡɠ ŬˊŬůɢɧɚɖůɐ əŬŰɎ Űɖɜ ˊŮɟɑɞŭɞ Űɤɜ ˊŮɟɘɞɟɘůŰɘəɩɜ 

ɛɏŰɟɤɜ Űɞ 55% ŬˊɎɜŰɖůŮ ɧŰɘ ˊŬɟɞɡůɘɎɕɞɜŰŬɜ əŬɜɞɜɘəɎ ůŰɞɜ ɢɩɟɞ ŮɟɔŬůɑŬɠ Űɞɡɠ. ɇɞ 13% 

ŭɐɚɤůŮ ŮɟɔɎůŰɖəŮ ɛŮ ŰɖɚŮɟɔŬůɑŬ, Űɞ 12% ɐŰŬɜ ůŮ əŬŰɎůŰŬůɖ ŬɜŬůŰɞɚɐɠ, Űɞ 5% 

ůŰŬɛɎŰɖůŮ Űɞ ŬɜŰɘəŮɑɛŮɜɞ Űɖɠ ŮɟɔŬůɑŬɠ Űɞɡɠ Ůɜɩ Űɞ 15% ˊɟɞŰɑɛɖůŮ ɜŬ ɛɖɜ ŬˊŬɜŰɐůŮɘ ůŰɖɜ 

ŮɟɩŰɖůɖ (ɆɢɐɛŬ 4.1.9 ï 1). 
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çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 
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ɆɢɐɛŬ 4.1.9-1 ȺɟɔŬůɑŬ əŬŰɎ Űɖɜ ˊŮɟɑɞŭɞ Űɤɜ ɄŮɟɘɞɟɘůŰɘəɩɜ ɀɏŰɟɤɜ 

 

 

 ɄŮɟɘɞɢɐ ȹɘŬɛɞɜɐɠ 

 

ɆŮ ůɢɏůɖ ɛŮ Űɞɜ Űɧˊɞ ŭɘŬɛɞɜɐ Űɞɡɠ Űɞ ŭŮɑɔɛŬ ŬˊɎɜŰɖůŮ ůŰɖ ůɡɜŰɟɘˊŰɘəɐ ˊɚŮɘɞɣɖűɑŬ ɧŰɘ 

əŬŰɞɘəŮɑ ůŮ ɛɘəɟɐ ˊɧɚɖ (56%), Ůɜɩ ůŮ ɑŭɘɞ ˊɞůɞůŰɧ 22% ŭɐɚɤůŬɜ ŬɡŰɞɑ ˊɞɡ əŬŰɞɘəɞɨɜ ůŮ 

ɛŮɔɎɚɖ ˊɧɚɖ ɐ ɢɤɟɘɧ ɧˊɤɠ ˊŬɟɞɡůɘɎɕŮŰŬɘ ůŰɞ ˊŬɟŬəɎŰɤ ůɢɐɛŬ (ɆɢɐɛŬ 4.1.10 ï 1). 

 

 

 
ɆɢɐɛŬ 4.1.10-1 ɄŮɟɘɞɢɐ ȹɘŬɛɞɜɐɠ 
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çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 
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 ȷɜŰɘɛŮŰɩˊɘůɖ ɉɟɧɜɘŬɠ ȷůɗɏɜŮɘŬɠ 

 ɇɨˊɞɠ ȷůɗɏɜŮɘŬɠ 

ȼ ůɢŮŭɧɜ ŬˊɧɚɡŰɖ ˊɚŮɘɞɣɖűɑŬ Űɤɜ ŮɟɤŰɩɛŮɜɤɜ ŬˊɎɜŰɖůŮ ɧŰɘ ŭŮɜ ˊɎůɢŮɘ Ŭˊɧ əɎˊɞɘŬ 

ɢɟɧɜɘŬ ŬůɗɏɜŮɘŬ 94% (ɆɢɐɛŬ 4.1.12 - 1). Ⱥɜɩ Ŭˊɧ ŬɡŰɞɨɠ ˊɞɡ ŬˊɎɜŰɖůŬɜ ɧŰɘ ˊɎůɢɞɡɜ Ŭˊɧ 

əɎˊɞɘŬ ŬůɗɏɜŮɘŬ Űɞ 91% ŭŮɜ ɗɏɚɖůŬɜ ɜŬ ŭɘŮɡəɟɘɜɑůɞɡɜ Ŭˊɧ ˊɞɘŬ ɢɟɧɜɘŬ ŬůɗɏɜŮɘŬ ˊɎůɢɞɡɜ 

(ɆɢɐɛŬ 4.1.12 - 2). 

 

 
ɆɢɐɛŬ 4.1.12-1 ɉɟɧɜɘŬ ȷůɗɏɜŮɘŬ 

 
ɆɢɐɛŬ 4.1.12-2 ɇɨˊɞɠ ȷůɗɏɜŮɘŬɠ 

 

 

 ɉɟɧɜɘŬ Ɋɡɢɘəɐ ȷůɗɏɜŮɘŬ 

 

ɆŰɖɜ ŮɟɩŰɖůɖ Ŭɜ ˊɎůɢɞɡɜ Ŭˊɧ əɎˊɞɘŬ ɢɟɧɜɘŬ ɣɡɢɘəɐ ŬůɗɏɜŮɘŬ ɖ ˊɚŮɘɞɜɧŰɖŰŬ ŬˊɎɜŰɖůŮ 

ɧɢɘ ůŮ ˊɞůɞůŰɧ 97%. ɀɧɚɘɠ Űɞ 3% ŬˊɎɜŰɖůŮ ɧŰɘ ɏɢŮɘ ɢɟɧɜɘŬ ɣɡɢɘəɐ ŬůɗɏɜŮɘŬ (ɆɢɐɛŬ 4.1.13 

ï 1). 
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çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 
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ɆɢɐɛŬ 4.1.13-1 ɉɟɧɜɘŬ Ɋɡɢɘəɐ ȷůɗɏɜŮɘŬ 

 

 

 ȹɐɚɤůɖ əŬˊɜɘůŰɐ ï  

 ȾŬŰŬɜɎɚɤůɖ ȷɚəɞɧɚ 

 

ɇɞ ɛŮɔŬɚɨŰŮɟɞ ˊɞůɞůŰɧ Űɤɜ ŮɟɤŰɩɛŮɜɤɜ ŭɐɚɤůŬɜ ɧŰɘ ŭŮɜ əŬˊɜɑɕɞɡɜ ůŮ ˊɞůɞůŰɧ 58% 

Ůɜɩ Űɞ 1% ŭɐɚɤůŬɜ ˊɟɩɖɜ əŬˊɜɘůŰɏɠ. ɇɞ 41% ŭɐɚɤůŮ ɧŰɘ əŬˊɜɑɕŮɘ (ɆɢɐɛŬ 4.1.15 - 1). 

ɆŮ ɧŰɘ ŬűɞɟɎ Űɖɜ əŬŰŬɜɎɚɤůɖ Ŭɚəɞɧɚ ɖ ˊɚŮɘɞɜɧŰɖŰŬ ŬˊɎɜŰɖůŮ ɧŰɘ ŭŮɜ əŬŰŬɜŬɚɩɜŮɘ 

Ŭɚəɞɧɚ (52,6%), 1-2 ˊɞŰɐɟɘŬ əŬŰŬɜŬɚɩɜŮɘ Űɞ 32%, Űɞ 11,8% əŬŰŬɜŬɚɩɜŮɘ 3-4  ˊɞŰɐɟɘŬ 

Ŭɚəɞɧɚ Ůɜɩ ɡˊŮɟɓɞɚɘəɐ əŬŰŬɜɎɚɤůɖ Ŭɚəɞɧɚ (5-7) ˊɞŰɐɟɘŬ ŭɐɚɤůŮ ɛɧɚɘɠ Űɞ 3,6% 

(ɆɢɐɛŬ 4.1.15 - 2). 

 

 
ɆɢɐɛŬ 4.1.15-1 ȹɐɚɤůɖ ȾŬˊɜɘůŰɐ 
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çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 
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ɆɢɐɛŬ 4.1.15-2 ȾŬŰŬɜɎɚɤůɖ ȷɚəɞɧɚ 

 

 

 ȯɗɚɖůɖ ˊɎɜɤ Ŭˊɧ 3ɩɟŮɠ ŮɓŭɞɛŬŭɘŬɑɤɠ 

 ȾŬɗɖɛŮɟɘɜɧŰɖŰŬ əŬɗɘůŰɘəɐɠ ɕɤɐɠ 

 

ɇɞ 42% ŭɐɚɤůŮ ɧŰɘ ŬɗɚŮɑŰŬɘ ˊɎɜɤ Ŭˊɧ 3 ɩɟŮɠ ŮɓŭɞɛŬŭɘŬɑɤɠ ůŮ ŬɜŰɘˊŬɟŬɓɞɚɐ ɛŮ Űɞ 58% 

ŬɗɚŮɑŰŬɘ ɚɘɔɧŰŮɟŮɠ ɐ əŬɗɧɚɞɡ (ɆɢɐɛŬ 4.1.17 - 1). Ⱥˊɑůɖɠ ůŰɖɜ ŮɟɩŰɖůɖ ɔɘŬ Űɞ Ŭɜ ɖ 

əŬɗɖɛŮɟɘɜɧŰɖŰŬ ˊŮɟɘɚŬɛɓɎɜŮɘ ɛŮɔɎɚŬ ɢɟɞɜɘəɎ ŭɘŬůŰɐɛŬŰŬ əŬɗɘůŰɘəɐɠ ɕɤɐɠ Űɞ 49% 

ŬˊɎɜŰɖůŮ ɁŬɘ Ůɜɩ Űɞ 51% ŬˊɎɜŰɖůŮ ȳɢɘ (ɆɢɐɛŬ 4.11.17 - 2). 

 

 
ɆɢɐɛŬ 4.1.17-1 ȯɗɚɖůɖ ˊɎɜɤ Ŭˊɧ 3 ɩɟŮɠ ŮɓŭɞɛŬŭɘŬɑɤɠ 

 
ɆɢɐɛŬ 4.1.17-2 ȾŬɗɖɛŮɟɘɜɧŰɖŰŬ əŬɗɘůŰɘəɐɠ ɕɤɐɠ 
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çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 
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 ȯɗɚɖůɖ ˊɎɜɤ Ŭˊɧ 3ɩɟŮɠ ŮɓŭɞɛŬŭɘŬɑɤɠ 

 ȾŬɗɖɛŮɟɘɜɧŰɖŰŬ əŬɗɘůŰɘəɐɠ ɕɤɐɠ 

 

ɆŰɘɠ ŮɟɤŰɐůŮɘɠ ˊɞɡ ŬűɞɟɞɨůŬɜ Űɖɜ ɢɟɐůɖ ɖɚŮəŰɟɞɜɘəɩɜ ůɡůəŮɡɩɜ Űɞ 69% ŬˊɎɜŰɖůŮ ɧŰɘ 

ŭŮɜ ɢɟɖůɘɛɞˊɞɘŮɑ ȼ/Ɉ ˊŮɟɘůůɧŰŮɟɞ Ŭˊɧ 3ɩɟŮɠ ɖɛŮɟɖůɑɤɠ (ɆɢɐɛŬ 4.1.19 - 1), Ůɜɩ ůɢŮŰɘəɎ 

ɛŮ Űɖɜ ɢɟɐůɖ əɘɜɖŰɞɨ ˊŮɟɘůůɧŰŮɟɞ Ŭˊɧ 3 ɩɟŮɠ ɞɘ ŬˊŬɜŰɐůŮɘɠ ɐŰŬɜ ŬˊɧɚɡŰŬ ɛɞɘɟŬůɛɏɜŮɠ 

(Ŭˊɧ 50%) ɧˊɤɠ ˊŬɟɞɡůɘɎɕŮŰŬɘ ůŰɞ ɆɢɐɛŬ 4.1.19 ï 2. 

 

 
ɆɢɐɛŬ 4.1.19-1 ɉɟɐůɖ ȼ/Ɉ ˊɎɜɤ Ŭˊɧ 3ɩɟŮɠ ȾŬɗɖɛŮɟɘɜɎ 

 

 

 
ɆɢɐɛŬ 4.1.19-2 ɉɟɐůɖ ȾɘɜɖŰɞɨ ˊɎɜɤ Ŭˊɧ 3ɩɟŮɠ ȾŬɗɖɛŮɟɘɜɎ 

 

 

 ȯŰɞɛɞ ȸɞɐɗŮɘŬɠ ůŮ ˊŮɟɑˊŰɤůɖ ŬɜɎɔəɖɠ 

 

ɆŰɖɜ ŮɟɩŰɖůɖ ɔɘŬ Űɞ ˊɞɘɞɜ ɗŬ Ůɘŭɞˊɞɘɐůɞɡɜ ůŮ ˊŮɟɑˊŰɤůɖ ŬɜɎɔəɖɠ Űɞ 49% Űɤɜ 

ŮɟɤŰɖɗɏɜŰɤɜ ŬˊɎɜŰɖůŮ ɞ/ɖ ɆɨɜŰɟɞűɧɠ Űɞɡɠ, ɞ/ɖ ɆɡɔəɎŰɞɘəɞɠ Űɞ 25%, ūɑɚɞɠ/ɖ Űɞ 21% Ůɜɩ 

Űɞ 5% ŭɐɚɤůŮ ɧŰɘ ɗŬ Ůɘŭɞˊɞɘɐůɞɡɜ ŰŬ ˊŬɘŭɘɎ Űɞɡɠ (ɆɢɐɛŬ 4.1.20). 
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çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 
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ɆɢɐɛŬ 4.1.20-1 ȯŰɞɛɞ ɓɞɐɗŮɘŬɠ ůŮ ˊŮɟɑˊŰɤůɖ ŬɜɎɔəɖɠ 

 
 

 

 Ɂɧůɖůɖ Ŭˊɧ CɃVID  19 

 

ɆŰɖɜ ŮɟɩŰɖůɖ ɔɘŬ Űɞ ŮɎɜ ɏɢɞɡɜ ɜɞůɐůŮɘ Ŭˊɧ COVID 19 Űɞ 92% ŭɐɚɤůŮ ɧŰɘ ŭŮɜ ɏɢŮɘ 

ɜɞůɐůŮɘ Ůɜɩ Űɞ 8% (ɆɢɐɛŬ 4.1.21 ï 1)). 

 

 
ɆɢɐɛŬ 4.1.21-1 Ɂɧůɖůɖ Ŭˊɧ COVID-19 
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çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 

 

ȹɘˊɚɤɛŬŰɘəɐ ȺɟɔŬůɑŬ  37 

 

 ȺɛɓɞɚɘŬůɛɧɠ Ŭˊɧ COVID -19 

 ȿɧɔɞɠ ɛɖ ŮɛɓɞɚɘŬůɛɞɨ 

 

ɇɞ 100% Űɤɜ ŮɟɤŰɖɗɏɜŰɤɜ ŬˊɎɜŰɖůŬɜ ɧŰɘ ŮɑɢŬɜ ŮɛɓɞɚɘŬůŰŮɑ əŬŰɎ Űɞɡ COVID-19 Ůɜɩ 

ŭŮɜ ŮɑɢŮ ɜɧɖɛŬ ɖ ŮɟɩŰɖůɖ ɔɘŬ Űɞɜ ɛɖ ŮɛɓɞɚɘŬůɛɧ. 

 

 

 ȸŬɗɛɧɠ ŮɛˊɘůŰɞůɨɜɖɠ ůŰɞ ȺɆɈ ɔɘŬ Űɖɜ ŬɜŰɘɛŮŰɩˊɘůɖ Űɖɠ CɃVID  19 (1ɞ 

ȺɟŮɡɜɖŰɘəɧ ȺɟɩŰɖɛŬ) 

 

 
ɆŰɖɜ ŮɟɩŰɖůɖ ɔɘŬ Űɞɜ ɓŬɗɛɧ ŮɛˊɘůŰɞůɨɜɖɠ ůŰɞ ȺɆɈ ɔɘŬ Űɖɜ ŬɜŰɘɛŮŰɩˊɘůɖ Űɖɠ COVID-19 

Űɞ ɛŮɔŬɚɨŰŮɟɞ ˊɞůɞůŰɧ ŬˊɎɜŰɖůŮ ɀɏŰɟɘŬ ɛŮ 41,40%. ɆɢŮŭɧɜ ɑŭɘɞɠ Ŭɟɘɗɛɧɠ ŮɟɤŰɖɗɏɜŰɤɜ 

ŬˊɎɜŰɖůŮ ȷɟəŮŰɎ 23,20%  əŬɘ Ʉɞɚɨ əŬɚɎ 21,20%. ɇɞ 11,20% ɓŬɗɛɞɚɧɔɖůŮ ɛŮ ȯɟɘůŰŬ Űɞ 

Ⱥɗɜɘəɧ ɆɨůŰɖɛŬ ɈɔŮɑŬɠ ɤɠ ˊɟɞɠ Űɖɜ ŬɜŰɘɛŮŰɩˊɘůɖ Űɞɡ COVID-19. ɀɧɚɘɠ Űɞ 3% ŬˊɎɜŰɖůŮ 

ɧŰɘ ŭŮɜ ɏɢŮɘ ȾŬɗɧɚɞɡ ŮɛˊɘůŰɞůɨɜɖ ůŰɞ ȺɆɈ. 

 

 
ɆɢɐɛŬ 4.1.24-1 ȸŬɗɛɧɠ ȺɛˊɘůŰɞůɨɜɖɠ ůŰɞ ȺɆɈ ɔɘŬ ŬɜŰɘɛŮŰɩˊɘůɖ Űɖɠ COVID-19 
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çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 
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 ȸŬɗɛɧɠ ŮɛˊɘůŰɞůɨɜɖɠ ůŰɞ ȽŬŰɟɘəɧ, ɁɞůɖɚŮɡŰɘəɧ Ʉɟɞůɤˊɘəɧ ɔɘŬ Űɖɜ 

ŬɜŰɘɛŮŰɩˊɘůɖ Űɖɠ CɃVID  19 

 

ɆŮ ɧŰɘ ŬűɞɟɎ Űɞɜ ɓŬɗɛɧ ŮɛˊɘůŰɞůɨɜɖɠ ůŰɞ ȽŬŰɟɘəɧ, ɁɞůɖɚŮɡŰɘəɧ Ʉɟɞůɤˊɘəɧ ŰŬ ˊɟɎɔɛŬŰŬ 

ŮɑɜŬɘ ŭɘŬűɞɟŮŰɘəɎ Ŭˊɧ ɧŰɘ ůŰɞ ȺɆɈ. ɇɞ 57,2% ŬˊɞŰŮɚɞɨůŬɜ çɗŮŰɘəɏɠè ŬˊŬɜŰɐůŮɘɠ (ȯɟɘůŰŬ 

27,8%, Ʉɞɚɨ əŬɚɎ 29,4%). Ƀɘ ɞɡŭɏŰŮɟŮɠ (ȷɟəŮŰɎ) ŬˊŬɜŰɐůŮɘɠ ɐŰŬɜ Űɞ 17,8%. ɀɏŰɟɘŬ 

ŮɛˊɘůŰɞůɨɜɖ ŬˊɎɜŰɖůŮ Űɞ 25% Ůɜɩ əŬɜɏɜŬɠ ŭŮɜ ŬˊɎɜŰɖůŮ ȾŬɗɧɚɞɡ. 

 
ɆɢɐɛŬ 4.1.25-1 ȸŬɗɛɧɠ ŮɛˊɘůŰɞůɨɜɖɠ ůŰɞ ȽŬŰɟɘəɧ, ɁɞůɖɚŮɡŰɘəɧ Ʉɟɞůɤˊɘəɧ ɔɘŬ Űɖɜ ŬɜŰɘɛŮŰɩˊɘůɖ Űɖɠ 

CɃVID-19 

 
 
 

 ɇɟɧˊɞɘ ɄɟɞůŰŬůɑŬɠ 

 
Ƀɘ ŮɟɤŰɖɗɏɜŰŮɠ ůŰɖɜ ˊɚŮɘɞɜɧŰɖŰɎ Űɞɡɠ ŬˊɎɜŰɖůŬɜ ɧŰɘ ɢɟɖůɘɛɞˊɞɘɞɨɜ ɏɜŬ ɐ/əŬɘ ˊŬɟŬˊɎɜɤ 

Ŭˊɧ Űɞɡɠ ˊɟɞŰŮɘɜɧɛŮɜɞɡɠ Űɟɧˊɞɡɠ ˊɟɞůŰŬůɑŬɠ əŬŰɎ Űɞɡ COVID-19. Ƀɘ ˊŮɟɘůůɧŰŮɟɞɘ 

ŭɐɚɤůŬɜ ɧŰɘ ɢɟɖůɘɛɞˊɞɘɞɨɜ ŬɜŰɘůɖˊŰɘəɧ (93,8%), ɧŰɘ əŬɚɨˊŰɞɡɜ Űɞ ůŰɧɛŬ ɧŰŬɜ 

űŰŮɟɜɑɕɞɜŰŬɘ/ɓɐɢɞɡɜ (93,4%), ůɡɢɜɧ ˊɚɨůɘɛɞ ɢŮɟɘɩɜ ɛŮ ůŬˊɞɨɜɘ əŬɘ ɜŮɟɧ (90%), Űɐɟɖůɖ 

ŬˊɞůŰɎůŮɤɜ əŬɘ Ŭˊɞűɡɔɐ ůɡɜɤůŰɘůɛɞɨ (79,8%), ůɡɜɏˊŮɘŬ ůŰɖ ɢɟɐůɖ ɛɎůəŬɠ ɛɏůŬ ůŰŬ 

ɛɏůŬ ɛŬɕɘəɐɠ ɛŮŰŬűɞɟɎɠ (72,4%). ɆŮ ɛɘəɟɧŰŮɟɖ ɏɜŰŬůɖ ɢɟɖůɘɛɞˊɞɘɐɗɖəŬɜ ɖ ɢɟɐůɖ 

ŬŰɞɛɘəɞɨ ɛɏůɞɡ ɛŮŰŬűɞɟɎɠ (56,40%), ɖ ɢɟɐůɖ ɛɎůəŬɠ ůŮ ŮɝɤŰŮɟɘəɞɨɠ ɢɩɟɞɡɠ (43,40%) 

Ůɜɩ ɛŮɔŬɚɨŰŮɟɖ ˊŬɟŬɛɞɜɐ ůŰɞ ůˊɑŰɘ ŭɐɚɤůŮ Űɞ 41,20%. ȹŮɜ ŬˊŬɜŰɐɗɖəŮ əɎˊɞɘɞɠ Ɏɚɚɞɠ 
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çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 
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Űɟɧˊɞɠ ˊɟɞůŰŬůɑŬɠ. ɇŬ ˊŬɟŬˊɎɜɤ ŬˊɞŰŮɚɏůɛŬŰŬ ŬˊŮɘəɞɜɑɕɞɜŰŬɘ ɔɟŬűɘəɎ ůŰɞ ɆɢɐɛŬ 

4.1.26. 

 
ɆɢɐɛŬ 4.1.26-1 ɇɟɧˊɞɘ ɄɟɞůŰŬůɑŬɠ 

 

 ɄɑůŰɖ ˊɤɠ ɖ ˊŬɜŭɖɛɑŬ COVID -19 ɗŬ ŬɜŰɘɛŮŰɤˊɘůŰŮɑ ůɨɜŰɞɛŬ 

 
ɆŰɖɜ ŮɟɩŰɖůɖ ɔɘŬ Űɞ Ŭɜ ˊɘůŰŮɨɞɡɜ ˊɤɠ ɖ ˊŬɜŭɖɛɑŬ COVID-19 ɗŬ ŬɜŰɘɛŮŰɤˊɘůŰŮɑ ůɨɜŰɞɛŬ 

Űɞ 41% ŭɐɚɤůŮ ɧŰɘ ŭŮɜ ŬɜŰɘɛŮŰɤˊɘůŰŮɑ ůɨɜŰɞɛŬ. ɇɞ 39% ŬˊɎɜŰɖůŮ ɞɡŭɏŰŮɟŬ, Ůɜɩ Űɞ 20% 

ŬˊɎɜŰɖůŮ ɧŰɘ ɖ ˊŬɜŭɖɛɑŬ ɗŬ ŬɜŰɘɛŮŰɤˊɘůŰŮɑ ůɑɔɞɡɟŬ (ɆɢɐɛŬ 4.1.27 - 1). 
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çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 
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ɆɢɐɛŬ 4.1.27-1 ɄɑůŰɖ ˊɤɠ ɖ ˊŬɜŭɖɛɑŬ ɜɏɞɡ COVID-19 ɗŬ ŬɜŰɘɛŮŰɤˊɘůŰŮɑ ůɨɜŰɞɛŬ 

 
 
 

 

4.2 ȾɚɑɛŬəŬ ūɧɓɞɡ COVID -19 

 
 
 

 ȾɚɑɛŬəŬ ūɧɓɞɡ COVID -19 ɄŮɟɘɔɟŬűɘəɎ 

 
ɆŰɘɠ ŮɟɤŰɐůŮɘɠ ˊɞɡ ŬűɞɟɞɨůŬɜ Űɖɜ ɨˊŬɟɝɖ űɧɓɞɡ ɔɘŬ Űɖɜ ˊŬɜŭɖɛɑŬ Űɖɠ COVID-19 

űŬɑɜŮŰŬɘ Ŭˊɧ Űɘɠ ŬˊŬɜŰɐůŮɘɠ ɧŰɘ ŭŮɜ ɏɢɞɡɛŮ ŮˊɘəɟɎŰɖůɖ ŬəɟŬɑɞɡ űɧɓɞɡ. ɆŰɘɠ 5 Ŭˊɧ Űɘɠ 7 

ˊɟɞŰɎůŮɘɠ ˊŮɟɘ űɧɓɞɡ ŮˊɘəɟɎŰɖůŮ Űɞ ȹɘŬűɤɜɩ ɐ ȹɘŬűɤɜɩ ŬˊɧɚɡŰŬ Ůɜɩ ůŮ 2 ŮˊɘəɟɎŰɖůŬɜ 

ɞɘ ɞɡŭɏŰŮɟŮɠ ŬˊŬɜŰɐůŮɘɠ (ɃɨŰŮ ȹɘŬűɤɜɩ / ɃɨŰŮ Ɇɡɛűɤɜɩ). Ʉɘɞ ůɡɔəŮəɟɘɛɏɜŬ ůŰɖɜ 

ŮɟɩŰɖůɖ çŰŬ ɢɏɟɘŬ ɛɞɡ ɘŭɟɩɜɞɡɜ ɧŰŬɜ ůəɏűŰɞɛŬɘ Űɖɜ COVID-19è Űɞ 94,6% ɏŭɤůŮ 

ŬɟɜɖŰɘəɐ ŬˊɎɜŰɖůɖ (ȹɘŬűɤɜɩ əŬɘ ȹɘŬűɤɜɩ ȷˊɧɚɡŰŬ), Űɞ ɑŭɘɞ ůɡɜɏɓɖ ɛŮ Űɖɜ ŮɟɩŰɖůɖ 

çŭŮɜ ɛˊɞɟɩ ɜŬ əɞɘɛɖɗɩ, ŮˊŮɘŭɐ Ŭɜɖůɡɢɩ ɛɐˊɤɠ ˊɟɞůɓɚɖɗɩ Ŭˊɧ Űɖɜ COVID-19è ˊɞɡ ŮɑɢŮ 

ŬɟɜɖŰɘəɏɠ ŬˊŬɜŰɐůŮɘɠ ůŮ ˊɞůɞůŰɧ 91,8%. Ⱥˊɑůɖɠ ŬɟɜɖŰɘəɧ ˊɞůɞůŰɧ ůɡɔəɏɜŰɟɤůŮ ɖ 

ˊɟɧŰŬůɖ çɜɘɩɗɤ Űɖɜ əŬɟŭɘɎ ɛɞɡ ɜŬ ɢŰɡˊɎŮɘ ˊɘɞ ɔɟɐɔɞɟŬ ɐ Űɞɡɠ ˊŬɚɛɞɨɠ ɛɞɡ ɜŬ 

ŬɜŮɓŬɑɜɞɡɜ, ɧŰŬɜ ůəɏűŰɞɛŬɘ ɧŰɘ ɛˊɞɟŮɑ ɜŬ ˊɟɞůɓɚɖɗɩ Ŭˊɧ Űɞɜ əɞɟɤɜɞɥɧè ɛŮ 76,2%. ɆŰɖɜ 

ŮɟɩŰɖůɖ Ŭɜ çűɞɓɎɛŬɘ ɜŬ ɢɎůɤ Űɖ ɕɤɐ ɛɞɡ ŮɝŬɘŰɑŬɠ Űɞɡ əɞɟɞɜɞɥɞɡè ŬˊɎɜŰɖůŮ ȹɘŬűɤɜɩ 

ɐ/əŬɘ ȹɘŬűɤɜɩ ŬˊɧɚɡŰŬ Űɞ 54,4%. ɆŰɖɜ ˊɟɧŰŬůɖ çɧŰŬɜ ɓɚɏˊɤ ŮɘŭɐůŮɘɠ ůɢŮŰɘəɎ ɛŮ Űɞɜ 

ʁʋɹ
41%

ɿɮɹ
20%

ɺʅʍʅ
39%

ʃɹʅʆɶ ʃʍʅ ɶ ʃɮɿɲɶɾɹɮ ɿɳʁʇ KOʄONOɻOʇ 
/ COVID-19 ɸɮ ɮɿʆɹɾɳʆʍʃɹʅʆɳɹ ʅʇɿʆʁɾɮ



 

çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 
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əɞɟɤɜɞɥɧ ůŰŬ ɛɏůŬ əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ, ɛŮ ˊɘɎɜŮɘ ɜŮɡɟɘəɧŰɖŰŬ əŬɘ Ɏɔɢɞɠè ŬˊɎɜŰɖůŬɜ 

ŬɟɜɖŰɘəɎ Űɞ 49,4% (ɆɢɐɛŬ 4.2.1 - 1).  

ɆŰɖɜ ɔŮɜɘəɐ ŮˊɘůɐɛŬɜůɖ çŮɑɛŬɘ ˊɞɚɨ űɞɓɘůɛɏɜɞɠ ɔɘŬ Űɞɜ əɞɟɞɜɞɥɧè Űɞ 45,2% ŬˊɎɜŰɖůŮ 

ɃɨŰŮ ȹɘŬűɤɜɩ/ ɃɨŰŮ Ɇɡɛűɤɜɩ, Ůɜɩ ɑŭɘŬ ůŰɎůɖ əɟɎŰɖůŬɜ  əŬɘ ůŰɖɜ ˊɟɧŰŬůɖ çɧŰŬɜ 

ůəɏűŰɞɛŬɘ Űɞɜ əɞɟɞɜɞɥɧ ɜɘɩɗɤ ŬɜŬůűɎɚŮɘŬè ɛŮ ˊɞůɞůŰɧ 34,2% (ɆɢɐɛŬ 4.2.1 - 1). 

 

 

 
ɆɢɐɛŬ 4.2.1-1 ūɧɓɞɡ COVID-19 

 
 
 

 ȾɚɑɛŬəŬ ūɧɓɞɡ COVID -19 Ɇəɧɟ (2ɞ ȺɟŮɡɜɖŰɘəɧ ȺɟɩŰɖɛŬ) 

 

ɿɹʍɸʍ ʆɶɿ ɼɮʄɲɹɮ ɾʁʇ ɿɮ ʋʆʇʃɮɳɹ ʃɹʁ ɱʄɶɱʁʄɮ ɷ 
ʆʁʇʅ ʃɮɽɾʁʇʅ ɾʁʇ ɿϥ ɮɿɳɰɮɹɿʁʇɿΣ ʅʆɶ ʅɼɳʌɶ ʃʍʅ 

ɾʃʁʄʍ ɿɮ ʃʄʁʅɰɽɶɸʍ ɮʃʁ ɼʁʄʁɿʁɻʁ

ɲɳ ɾʃʁʄʍ ɿɮ ɼʁɹɾɶɸʍ ɳʃɳɹɲɶ ʊʁɰɮɾɮɹ ɾɶʃʍʅ 
ʃʄʁʅɰɽɶɸʍ ɮʃʁ ʆʁɿ ɼʁʄʁɿʁɻʁ

ʂʆɮɿ ɰɽɳʃʍ ɳɹɲɶʅɳɹʅ ʅʋɳʆɹɼɮ ɾɳ ʆʁɿ ɼʁʄʁɿʁɻʁ ʅʆɮ 
ɾɳʅɮ ɼʁɹɿʍɿɹɼɶʅ ɲɹɼʆʇʍʅɶʅΣ ɾɳ ʃɹɮɿɳɹ ɮɱʋʁʅ ɷ 

ɿɳʇʄɹɼʁʆɶʆɮ

ʊʁɰɮɾɮɹ ɾɶʃʍʅ ʋɮʅʍ ʆɶ ɵʍɶ ɾʁʇ ɳʀɮɹʆɹɮʅ ʆʁʇ 
ɼʁʄʁɿʁɻʁʇ

ʆɮ ʋɳʄɹɮ ɾʁʇ ɹɲʄʍɿʁʇɿ ʂʆɮɿ ʅɼɳʊʆʁɾɮɹ ʆʁɿ 
ɼʁʄʁɿʁɻʁ

ʂʆɮɿ ʅɼɳʊʆʁɾɮɹ ʆʁɿ ɼʁʄʁɿʁɻʁ ɿɹʍɸʍ ɮɿɮʅʊɮɽɳɹɮ

ɳɹɾɮɹ ʃʁɽʇ ʊʁɰɹʅɾɳɿʁʅ ɱɹɮ ʆʁɿ ɼʁʄʁɿʁɻʁ

41,00%

54,80%

30,40%

42,00%

57,60%

34,20%

45,20%

ʊʁɰʁʇ COVID 19

ɲɹɮʊʍɿʍ ɮʃʁɽʇʆɮɲɹɮʊʍɿʍ

ʁʇʆɳ ɲɹɮʊʍɿʍ κ ʁʇʆɳ ʅʇɾʊʍɿʍʅʇɾʊʍɿʍ

ʅʇɾʊʍɿʍ ɮʃʁɽʇʆɮ



 

çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 
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ɆŮ ůɢɏůɖ ɛŮ Űɞ ůɡɜɞɚɘəɧ ůəɧɟ Űɤɜ ŮɟɤŰɖɗɏɜŰɤɜ Űɞɡ ɞˊɞɑɞɡ Űɞ ɗɖəɧɔɟŬɛɛŬ ˊŬɟŬŰɑɗŮɜŰŬɘ 

ůŰɞ ˊŬɟŬəɎŰɤ ůɢɐɛŬ (ɆɢɐɛŬ 4.2.2 - 1) ˊŬɟŬŰɖɟɞɨɛŮ ɧŰɘ ɖ ŮɚɎɢɘůŰɖ Űɘɛɐ Űɤɜ ŬˊŬɜŰɐůŮɤɜ 

ŮɑɜŬɘ 7 Ůɜɩ ɖ ɛɏɔɘůŰɖ ŮɑɜŬɘ 27. Ƀ ŭɘɎɛŮůɞɠ Űɞɡ ůəɞɟ Űɤɜ ŮɟɤŰɐůŮɤɜ ŮɑɜŬɘ 16 (ɛɏůɖ Űɘɛɐ 

15,61) ˊɞɡ ůɖɛŬɑɜŮɘ ɧŰɘ ŰŬ ŮˊɑˊŮŭŬ űɧɓɞɡ ŮɑɜŬɘ ɛɘəɟɧŰŮɟɞ Ŭˊɧ ɛɘůɧ Űɞɡ ŭɡɜŬŰɞɨ Ůɨɟɞɡɠ 

ůəɧɟ 21. ȹɖɚŬŭɐ ɞɘ ŮɟɤŰɖɗɏɜŰŮɠ ŭŮɜ ŭŮɑɢɜɞɡɜ ɜŬ ɏɢɞɡɜ ŬɜŬˊŰɨɝŮɘ ůɡɜŬɘůɗɐɛŬŰŬ ŬəɟŬɑɞɡ 

űɧɓɞɡ ɚɧɔɤ Űɖɠ Covid 19 ŬɚɚɎ əɘɜɞɨɜŰŬɘ ůŮ ɛɏŰɟɘŬ ŮˊɑˊŮŭŬ. 

 

 

 
ɆɢɐɛŬ 4.2.2-1 ūɧɓɞɡ COVID-19 Ɇəɧɟ 

 
 
 

4.3 ȾɚɑɛŬəŬ ɆŰɑɔɛŬ ȺˊŬɔɔŮɚɛŬŰɘɩɜ ɈɔŮɑŬɠ 

 ɆŰɑɔɛŬ ȺˊŬɔɔŮɚɛŬŰɘɩɜ ɈɔŮɑŬɠ 

 
ɆŰɘɠ ŮɟɤŰɐůŮɘɠ ˊɞɡ Ŭűɞɟɞɨɜ Űɞɜ űɧɓɞ ɔɘŬ Űɞɜ əɞɟɞɜɞɥɧ əŬɘ Űɞ ůŰɑɔɛŬ Űɤɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ 

ɡɔŮɑŬɠ ˊŬɟŬŰɖɟɐɗɖəŬɜ ɔŮɜɘəɎ ɣɨɢɟŬɘɛŮɠ ŬˊŬɜŰɐůŮɘɠ ɢɤɟɑɠ ɡˊŮɟɓɞɚɏɠ ɤɠ ˊɟɞɠ Űɞɜ űɧɓɞ 

əŬɘ Űɞ ůŰɑɔɛŬ Űɤɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ.  

Ʉɘɞ ůɡɔəŮəɟɘɛɏɜŬ ɔɘŬ Űɞ Ŭɜ ŭɘŬŰɟɏɢɞɡɜ ɧɚɞɘ Űɞɜ əɑɜŭɡɜɞ ɛŮŰɎŭɞůɖɠ ɗŮŰɘəɎ ŬˊɎɜŰɖůŮ Űɞ 

74% Ůɜɩ Ůˊɑůɖɠ ɣɨɢɟŬɘɛŬ ŬˊɎɜŰɖůŬɜ əŬɘ ůŰɖɜ ˊɟɧŰŬůɖ ɧŰɘ çɞ COVID-19 ŬˊɞŰŮɚŮɑ ɗŮɥəɐ 

ŰɘɛɤɟɑŬè ŬˊɎɜŰɖůŬɜ ŬɟɜɖŰɘəɎ ůŮ ˊɞůɞůŰɧ 98% (ɆɢɐɛŬ 4.3.1 - 1). ɆŰɘɠ ˊɟɞŰɎůŮɘɠ 

ŬɜɎˊŰɡɝɖɠ űɧɓɞɡ ůŮ ůɢɏůɖ ɛŮ ŬɡŰɞɨɠ ˊɞɡ ɜɞůɞɨɜ ɐ ɏɢɞɡɜ ɜɞůɐůŮɘ ɧɚŮɠ ɞɘ ŬˊŬɜŰɐůŮɘɠ 

ɏŭŮɘɝŬɜ ɧŰɘ ŭŮɜ ɡˊɎɟɢŮɘ əŬɛɑŬ űɞɓɑŬ ɛŮ ůɡɜŰɟɘˊŰɘəɐ ˊɚŮɘɞɣɖűɑŬ. çɄɟɏˊŮɘ ɜŬ űɞɓɞɨɜŰŬɘ 



 

çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 
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ŮəŮɑɜɞɡɠ ˊɞɡ ɜɞůɞɨɜè ŬˊɎɜŰɖůŬɜ ŬɟɜɖŰɘəɎ Űɞ 83,8% (ɆɢɐɛŬ 4.3.1 - 1) , çɄɟɏˊŮɘ ɜŬ 

ɚɡˊɞɨɜŰŬɘ ŬɡŰɞɨɠ ˊɞɡ ŬɟɟɤůŰŬɑɜɞɡɜè ŬˊɎɜŰɖůŬɜ ŬɟɜɖŰɘəɎ Űɞ 93,6% (ɆɢɐɛŬ 4.3.1Ŭ), 

çɄɟɏˊŮɘ ŰŬ ɛɏɚɖ Űɤɜ ɞɘəɞɔŮɜŮɘɩɜ Ŭɜɗɟɩˊɤɜ ˊɞɡ ɜɞůɞɨɜ ɛŮ COVID-19 ɜŬ Űɞɡɠ űɏɟɞɜŰŬɘ 

ɛŮ ɚɘɔɧŰŮɟɞ ůŮɓŬůɛɧè ŬˊɎɜŰɖůŬɜ ŬɟɜɖŰɘəɎ Űɞ 96,40% (ɆɢɐɛŬ 4.3.1 - 2), çɄɟɏˊŮɘ ŰŬ ɎŰɞɛŬ 

ˊɞɡ ŮɑɜŬɘ ɎɟɟɤůŰŬ ɛŮ COVID 19 ɜŬ ŬˊɞɟɟɑˊŰɞɜŰŬɘ Ŭˊɧ Űɖɜ əɞɘɜɤɜɑŬè ŬˊɎɜŰɖůŬɜ 

ŬɟɜɖŰɘəɎ Űɞ 100% (ɆɢɐɛŬ 4.3.1 - 2), çɄɟɏˊŮɘ ŰŬ ɎŰɞɛŬ ˊɞɡ ɏɢɞɡɜ  ŬɜŬɟɟɩůŮɘ Ŭˊɧ COVID-

19 ɜŬ ɛɏɜɞɡɜ ɛŬəɟɘɎ Ŭˊɧ Űɞɡɠ ɢɩɟɞɡɠ ŮɟɔŬůɑŬɠ Űɞɡɠè ŬˊɎɜŰɖůŬɜ ŬɟɜɖŰɘəɎ Űɞ 83,20% 

(ɆɢɐɛŬ 4.3.1 - 2), çɀˊɞɟɞɨɜ ŰŬ ɎŰɞɛŬ ˊɞɡ ˊɎůɢɞɡɜ Ŭˊɧ COVID-19 ɜŬ ŮɑɜŬɘ ɔŮɑŰɞɜŮɠ 

ŮəŮɑɜɤɜ ˊɞɡ ŭŮɜ ˊɎůɢɞɡɜ Ŭˊɧ ŬɡŰɐ Űɖɜ ŬůɗɏɜŮɘŬè ŬˊɎɜŰɖůŬɜ ɗŮŰɘəɎ Űɞ 85,4% (ɆɢɐɛŬ 4.3.1 

- 2).  

ɆŮ ůɢɏůɖ ɛŮ Űɖɜ ůŰɎůɖ ŬˊɏɜŬɜŰɘ ůŰɖɜ ɜɧůɖůɖ Ŭˊɧ COVID-19 ŭɘŬŰɡˊɩɗɖəŬɜ ɞɘ Ůɝɐɠ 

ŬˊŬɜŰɐůŮɘɠ: çɃɘ Ɏɜɗɟɤˊɞɘ ˊɞɡ ŮɑɜŬɘ ɎɟɟɤůŰɞɘ ɛŮ COVID-19 ˊɘůŰŮɨŮŰŮ ˊɤɠ űɞɓɞɨɜŰŬɘ ɜŬ 

Űɞ ˊɞɡɜ ůŮ Ɏɚɚɞɡɠè ŬˊɎɜŰɖůŬɜ ɗŮŰɘəɎ Űɞ 84% (ɆɢɐɛŬ 4.3.1 - 1), ɔɘŬ Űɞ Ŭɜ çŮɑɜŬɘ 

ɜŰɟɞˊɘŬůŰɘəɧ ɜŬ ŬɟɟɤůŰŬɑɜŮɘɠ Ŭˊɧ COVID-19è ŬˊɎɜŰɖůŮ ŬɟɜɖŰɘəɎ Űɞ 100% (ɆɢɐɛŬ 4.3.1 

- 1) , Ůɜɩ ůŰɖɜ ˊɟɧŰŬůɖ çɞɘ Ɏɜɗɟɤˊɞɘ ŬɟɟɤůŰŬɑɜɞɡɜ ɚɧɔɤ ŬɜŮɨɗɡɜɖɠ ůɡɛˊŮɟɘűɞɟɎɠè ɞɘ 

ŬˊŬɜŰɐůŮɘɠ ɐŰŬɜ ŬɟɜɖŰɘəɏɠ ůŮ ˊɞůɞůŰɧ 58% ɧɛɤɠ ɡˊɐɟɢŮ əŬɘ ɏɜŬ ɛŮɔɎɚɞ ˊɞůɞůŰɧ ɗŮŰɘəɩɜ 

ŬˊŬɜŰɐůŮɤɜ 42% (ɆɢɐɛŬ 4.3.1 - 1). ũɘŬ Űɖɜ ˊɟɧŰŬůɖ çɃɘ Ɏɜɗɟɤˊɞɘ ˊɞɡ ɜɞůɞɨɜ Ŭˊɧ 

COVID-19 ŬɘůɗɎɜɞɜŰŬɘ ɏɜɞɢɞɘ ˊɞɡ ɏɢɞɡɜ ŬɡŰɐ Űɖɜ ŬůɗɏɜŮɘŬè ŬˊɎɜŰɖůŬɜ ŬɟɜɖŰɘəɎ ůŮ 

ˊɞůɞůŰɧ 67% (ɆɢɐɛŬ 4.3.1 - 1). 



 

çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 
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ɆɢɐɛŬ 4.3.1-1 ɆŰɑɔɛŬ ȺˊŬɔɔŮɚɛŬŰɘɩɜ ɈɔŮɑŬɠ 

 
 
ɋɠ ˊɟɞɠ Űɖɜ ůŰɎůɖ ŬˊɏɜŬɜŰɘ ůŰɞɡɠ ŮˊŬɔɔŮɚɛŬŰɑŮɠ ɡɔŮɑŬɠ ɞɘ ŬˊŬɜŰɐůŮɘɠ ɏŭŮɘɝŬɜ ɧŰɘ ŭŮɜ 

ɡˊɎɟɢŮɘ əɎˊɞɘɞɡ Ůɑŭɞɡɠ ůŰɞɢɞˊɞɑɖůɖ ɐ ůŰɘɔɛŬŰɘůɛɧɠ ɚɧɔɤ Űɖɠ ŮɟɔŬůɑŬɠ Űɞɡɠ. Ʉɘɞ 

ůɡɔəŮəɟɘɛɏɜŬ ůŰɘɠ ˊɟɞŰɎůŮɘɠ çɄɟɏˊŮɘ ɜŬ Ŭˊɞɛɞɜɤɗɞɨɜ Ŭˊɧ Űɖɜ əɞɘɜɤɜɑŬ ŰŬ ɎŰɞɛŬ ˊɞɡ 

ŮɟɔɎɕɞɜŰŬɘ ůŮ ɡˊɖɟŮůɑŮɠ ɡɔŮɑŬɠ əŬɘ ɏɟɢɞɜŰŬɘ ůŮ ŮˊŬűɐ ɛŮ ŬůɗŮɜŮɑɠ ˊɞɡ ɏɢɞɡɜ COVID-19è 

ŬˊɎɜŰɖůŬɜ ŬɟɜɖŰɘəɎ Űɞ 98% (ɆɢɐɛŬ 4.3.1 - 2), çūɞɓɎɛŬɘ ɛɖɜ ɛɞɚɡɜɗŮɑ Ŭˊɧ ˊɟɞůɤˊɘəɧ 

ɡɔŮɑŬɠ ˊɞɡ ůɡɜŬɜŰɩ ůŰŬ ɀɀȺ ůŰɞ ŭɟɧɛɞ ɐ ůŰɞ ůˊɑŰɘè ŬˊɎɜŰɖůŮ ŬɟɜɖŰɘəɎ ůŮ ˊɞůɞůŰɧ 

80,40% (ɆɢɐɛŬ 4.3.1 - 2).  

 

ʁɹ ɯɿɸʄʍʃʁɹ ɮʄʄʍʅʆɮɹɿʁʇɿ ɾɳ COVID-19 ɽʁɱʍ 
ɮɿɳʇɸʇɿɶʅ ʅʇɾʃɳʄɹʁʊʁʄɮʅ

ʃʄɳʃɳɹ ʁɹ ɯɿɸʄʍʃʁɹ ɿɮ ɽʇʃʁʇɿʆɮɹ ʆɮ ɯʆʁɾɮ ʃʁʇ 
ɮʄʄʍʅʆɮɹɿʁʇɿ ɾɳ COVID-19

ɳɹɿɮɹ ɿʆʄʁʃɹɮʅʆɹɼʁ ɿϥ ɮʄʄʍʅʆɮɹɿɳɹʅ ɾɳ COVID-19

ʂʆɮɿ ɰɽɳʃʍɿ ɿɳɮ ɼɮɹ ɮɼʁʇʍ ɹʅʆʁʄɹɳʅ ʅʋɳʆɹɼɮ ɾɳ 
COVID-19 ʅʆɶɿ ʆɶɽɳʁʄɮʅɶΣ ʅʆʁɿ ʆʇʃʁ ɷ ʆɮ ɾɳʅɮ Χ

ʁɹ ɯɿɸʄʍʃʁɹ ʃʁʇ ɳɹɿɮɹ ɯʄʄʍʅʆʁɹ ɾɳ COVID-19, 
ʃɹʅʆɳʇɳʆɳ ʃʍʅ ʊʁɰʁʇɿʆɮɹ ɿɮ ʃʁʇɿ ʅɳ ɯɽɽʁʇʅ ʁʆɹ Χ

ʃʄɳʃɳɹ ɿɮ ʊʁɰʁʇɿʆɮɹ ʁɹ ɮɿɸʄʍʃʁɹ ɳɼɳɹɿʁʇʅ ʃʁʇ 
ɿʁʅʁʇɿ ɾɳ COVID-19

ɳɹɿɮɹ ʆʁ COVID-19 ɸɳɻɼɶ ʆɹɾʍʄɹɮ

ɲɹɮʆʄɳʋʁʇɿ ʁɽʁɹ ʁɹ ɮɿɸʄʍʃʁɹ ɾɳɱɮɽʁ ɼɹɿɲʇɿʁ 
ɾɳʆɮɲʁʅɶʅ COVID-19

58,00%

93,60%

100,00%

72,00%

83,80%

98,00%

84,00%

74,00%

ʅʆɹɱɾɮ ɳʃɮɱɱɳɽɾɮʆɹʍɿ ʇɱɳɹɮʅ
1-8

ʁʋɹɿɮɹ



 

çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 
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ɆɢɐɛŬ 4.3.1-2 ɆŰɑɔɛŬ ȺˊŬɔɔŮɚɛŬŰɘɩɜ ɈɔŮɑŬɠ 

 
 
 

 ɆŰɑɔɛŬ ȺˊŬɔɔŮɚɛŬŰɘɩɜ ɈɔŮɑŬɠ Ɇəɧɟ (3ɞ ȺɟŮɡɜɖŰɘəɧ ȺɟɩŰɖɛŬ) 

 
ȾɎɜɞɜŰŬɠ ŮəŰɑɛɖůɖ ɔɘŬ Űɞ ůɡɜɞɚɘəɧ ůəɧɟ ˊɞɡ ŬűɞɟɎ Űɞɜ ŭŮɑəŰɖ Űɞɡ ɆŰɑɔɛŬŰɞɠ 

ȺˊŬɔɔŮɚɛŬŰɘɩɜ ɈɔŮɑŬɠ ˊŬɟŬŰɖɟɞɨɛŮ ɧŰɘ ɞ ŭŮɑəŰɖɠ ɏɢŮɘ ɛɏůɞ ɧɟɞ 19,16 (ŭɘɎɛŮůɞɠ 19). 

ȳˊɤɠ ŬɜŬűɏɟŬɛŮ əŬɘ ˊŬɟŬˊɎɜɤ Űɞ ŮɚɎɢɘůŰɞ ůəɧɟ ˊɞɡ ŭŮɑɢɜŮɘ Űɞ ɛɘəɟɧŰŮɟɞ ŬˊɞŰɨˊɤɛŬ ůŮ 

ůɢɏůɖ ɛŮ Űɞ ůŰɑɔɛŬ Űɤɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ ŮɑɜŬɘ 15 Ůɜɩ Űɞ ɛɏɔɘůŰɞ, ˊɞɡ ŭŮɑɢɜŮɘ ŬəɟŬɑŬ 

ůŰɞɢɞˊɞɑɖůɖ ŮɑɜŬɘ Űɞ 30. ɆŰɞ ˊŬɟŬəɎŰɤ ɗɖəɧɔɟŬɛɛŬ (ɆɢɐɛŬ 4.3.2 - 1) ˊŬɟŬŰɖɟɞɨɛŮ Űɖɜ 

əŬŰŬɜɞɛɐ Űɞɡ ůəɧɟ Űɤɜ ŬˊŬɜŰɐůŮɤɜ Űɤɜ ŮɟɤŰɖɗɏɜŰɤɜ. ɇɞ ŮɚɎɢɘůŰɞ ůəɧɟ ɐŰŬɜ Űɞ 16 əŬɘ 

Űɞ ɛɏɔɘůŰɞ 23. Ƀɘ ŬˊŬɜŰɐůŮɘɠ Űɞɡ ŭŮɑɔɛŬŰɞɠ ŭŮɑɢɜɞɡɜ ɧŰɘ ŭŮɜ ɡˊɎɟɢŮɘ ˊŮɟɑˊŰɤůɖ 

ůŰɘɔɛŬŰɘůɛɞɨ Űɤɜ ŮˊŬɔɔŮɚɛŬŰɘɩɜ ɡɔŮɑŬɠ. 

 
 

ʃʄɳʃɳɹ ʆɮ ɯʆʁɾɮ ʃʁʇ ɴʋʁʇɿ ɮɿɮʄʄʍʅɳɹ ɮʃʁ COVID-
19, ɿɮ ɾɳɹɿʁʇɿ ɾɮɼʄɹɮ ɮʃʁ ʆʁʇʅ ʋʍʄʁʇʅ ɳʄɱɮʅɹɮʅ 

ʆʁʇʅ

ʁɹ ɯɿɸʄʍʃʁɹ ʃʁʇ ɿʁʅʁʇɿ ɮʃʁ COVID-19, 
ɮɹʅɸɮɿʁɿʆɮɹ ɴɿʁʋʁɹ ʃʁʇ ɴʋʁʇɿ ɮʇʆɶɿ ʆɶɿ ɮʅɸɳɿɳɹɮ

ʊʁɰɮɾɮɹ ɾɶ ɾʁɽʇɿɸʍ ɮʃʁ ʃʄʁʅʍʃɹɼʁ ʇɱɳɹɮʅ ʃʁʇ 
ʅʇɿɮɿʆʍ ʅʆɮ ɾɳʅɮ ɾɮɵɹɼɶʅ ɾɳʆɮʊʁʄɮʅΣ ʅʆʁ ɲʄʁɾʁ 

ɷ ʅʆʁ ʅʃɹʆɹ

ɾʃʁʄʁʇɿ ʆɮ ɯʆʁɾɮ ʃʁʇ ʃɮʅʋʁʇɿ ɮʃʁ COVID-19, ɿɮ 
ɳɹɿɮɹ ɱɳɹʆʁɿɳʅ ɳɼɳɹɿʍɿ ʃʁʇ ɲɳɿ ʃɮʅʋʁʇɿ ɮʃʁ ɮʇʆɶɿ 

ʆɶɿ ɮʅɸɳɿɳɹɮ

ʃʄɳʃɳɹ ʆɮ ɯʆʁɾɮ ʃʁʇ ɳɹɿɮɹ ɯʄʄʍʅʆɮ ɾɳ COVID-19, ɿɮ 
ɮʃʁʄʄɹʃʆʁɿʆɮɹ ɮʃʁ ʆɶɿ ɼʁɹɿʍɿɹɮ

ʃʄɳʃɳɹ ʆɮ ɾɳɽɶ ʆʍɿ ʁɹɼʁɱɳɿɳɹʍɿ ɮɿɸʄʍʃʍɿ ʃʁʇ 
ɿʁʅʁʇɿ ɾɳ COVID-19 ɿɮ ʆʁʇʅ ʊɳʄʁɿʆɮɹ ɾɳ ɽɹɱʁʆɳʄʁ 

ʅɳɰɮʅɾʁ

ʃʄɳʃɳɹ ɿɮ ɮʃʁɾʁɿʍɸʁʇɿ ɮʃʁ ʆɶɿ ɼʁɹɿʍɿɹɮ ʆɮ 
ɯʆʁɾɮ ʃʁʇ ɳʄɱɮɵʁɿʆɮɹ ʅɳ ʇʃɶʄɳʅɹɳʅ ʇɱɳɹɮʅ ɼɮɹ 

ɳʄʋʁɿʆɮɹ ʅɳ ɳʃɮʊɶ ɾɳ ɮʅɸɳɿɳɹʅ ʃʁʇ ɳʋʁʇɿ COVID-19

83,20%

67,00%

80,40%

100,00%

96,40%

98,00%

85,40%

ʅʆɹɱɾɮ ɳʃɮɱɱɳɽɾɮʆɹʍɿ ʇɱɳɹɮʅ
9-15

ʁʋɹɿɮɹ



 

çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 
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ɆɢɐɛŬ 4.3.2-1 ɆŰɑɔɛŬ ȺˊŬɔɔŮɚɛŬŰɘɩɜ ɈɔŮɑŬɠ Ɇəɧɟ 

 
 
 

4.4 ȾɚɑɛŬəŬ ȷɡŰɞŮəŰɑɛɖůɖ Ɏɔɢɞɠ 

 

 ȷɡŰɞŮəŰɑɛɖůɖ Ɏɔɢɞɠ 

 
ɆŰɖɜ əŬŰɖɔɞɟɑŬ ŬɡŰɞŮəŰɑɛɖůɖɠ -  Ɏɔɢɞɡɠ ŰɏɗɖəŬɜ 20 ˊɟɞŰɎůŮɘɠ ůɡɜɞɚɘəɎ ɛŮ ŰŮŰɟŬɓɎɗɛɘŬ 

likert əŬɘ ŬˊŬɜŰɐůŮɘɠ ˊɞɡ ŭɘŬɓŬɗɛɑɕɞɜŰŬɜ Ŭˊɧ ȾŬɗɧɚɞɡ ɏɤɠ ɄɎɟŬ Ʉɞɚɨ. Ƀɘ 10 ˊɟɞŰɎůŮɘɠ 

ŮɑɢŬɜ ɗŮŰɘəɐ əŬŰŮɨɗɡɜůɖ əŬɘ 10 ˊɟɞŰɎůŮɘɠ ŮɑɢŬɜ ŬɟɜɖŰɘəɐ əŬŰŮɨɗɡɜůɖ. ɆŰɘɠ ˊɟɞŰɎůŮɘɠ ˊɞɡ 

ŮɑɢŬɜ ɗŮŰɘəɐ əŬŰŮɨɗɡɜůɖ ɞɘ ŬˊŬɜŰɐůŮɘɠ ɏŭŮɘɝŬɜ ɧŰɘ ɞɘ ŮɟɤŰɩɛŮɜɞɘ ŬɘůɗɎɜɞɜŰŬɘ ɐɟŮɛɞɘ 

(ɀɏŰɟɘŬ 41%), ŬůűŬɚɐɠ (45%), ŬɜŬˊŬɡɛɏɜɞɘ (30,2%), ɓɞɚɘəɎ (34,20%), ŬɡŰɞˊŮˊɞɑɗɖůɖ 

(39,2%), ɐůɡɢɞɘ (33,4%), ɢŬɚŬɟɤɛɏɜɞɘ (31,2%), ɘəŬɜɞˊɞɘɖɛɏɜɞɘ (40,8%), ŮɡɢɎɟɘůŰŬ 

(42,4%) ɛŮ ɀɏŰɟɘŬ ɏɜŰŬůɖ, Ůɜɩ ůŰɖɜ ˊɟɧŰŬůɖ ˊɞɡ çŬɘůɗɎɜɞɛŬɘ ɎɜŮŰŬè ŬˊɎɜŰɖůŬɜ ɄɎɟŬ 

Ʉɞɚɨ ɛŮ ˊɞůɞůŰɧ 36,6%.  

 



 

çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 
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ɆɢɐɛŬ 4.4.1-1 ȷɡŰɞŮəŰɑɛɖůɖ ȯɔɢɞɠ 

 
 
 
ɆŰɞɜ ŬɜŰɑˊɞŭŬ ůŰɘɠ ˊɟɞŰɎůŮɘɠ ˊɞɡ ŭɖɚɩɜɞɡɜ ɢŬɛɖɚɐ ŬɡŰɞŮəŰɑɛɖůɖ əŬɘ Ɏɔɢɞɠ ɞɘ 

ŬˊŬɜŰɐůŮɘɠ Ŭˊɧ Űɞɡɠ ŮɟɤŰɖɗɏɜŰŮɠ ɏŭŮɘɝŬɜ ˊɟɞɠ Űɖɜ ɑŭɘŬ əŬŰŮɨɗɡɜůɖ, ŭɖɚŬŭɐ ɏŭŮɘɝŬɜ ɧŰɘ 

ɏɢɞɡɜ ɘəŬɜɞˊɞɘɖŰɘəɧ ɓŬɗɛɧ ŬɡŰɞŮəŰɑɛɖůɖɠ əŬɘ ɛɘəɟɧ ɓŬɗɛɧ Ɏɔɢɞɡɠ. Ʉɘɞ ůɡɔəŮəɟɘɛɏɜŬ ůŰɘɠ 

ˊɟɞŰɎůŮɘɠ çɁɘɩɗɤ ɛɘŬ ŮůɤŰŮɟɘəɐ ɏɜŰŬůɖè (38,4%), çȰɢɤ ŬɔɤɜɑŬè (39,2), çȷɘůɗɎɜɞɛŬɘ 

ŬɜŬůŰŬŰɤɛɏɜɞɠè (48%), çȷɘůɗɎɜɞɛŬɘ Ɏɔɢɞɠè (31,2%), çȷɘůɗɎɜɞɛŬɘ ɜŮɡɟɘəɧŰɖŰŬè 

(43,6%), çȸɟɑůəɞɛŬɘ ůŮ ŭɘɏɔŮɟůɖè (62,4%), ȷɘůɗɎɜɞɛŬɘ ɏɝŬɣɖ əŬɘ ŰŬɟŬɢɐè (72,8%), 

çȷɘůɗɎɜɞɛŬɘ ɡˊŮɟɏɜŰŬůɖè (74,6%) ɞɘ ŮɟɤŰɩɛŮɜɞɘ ŬˊɎɜŰɖůŬɜ ȾŬɗɧɚɞɡ. ũɘŬ ŭɡɞ Ŭˊɧ Űɘɠ 

ŬɟɜɖŰɘəɏɠ ˊɟɞŰɎůŮɘɠ çȷɜɖůɡɢɩ ɔɘŬ ŮɜŭŮɢɧɛŮɜŮɠ ŬŰɡɢɑŮɠè (50,2%) əŬɘ çȷɘůɗɎɜɞɛŬɘ 

ŬɜɖůɡɢɑŬè (35,8%) ɞɘ ŮɟɤŰɩɛŮɜɞɘ ŬˊɎɜŰɖůŬɜ ȾɎˊɤɠ. 

ɆɡɜɞɚɘəɎ ɛˊɞɟɞɨɛŮ ɜŬ ˊɞɨɛŮ ɧŰɘ Ŭˊɧ Űɘɠ ŬˊŬɜŰɐůŮɘɠ Űɞɡɠ ŭŮɑɔɛŬŰɞɠ ŭɘŬűŬɑɜŮŰŬɘ ɢŬɛɖɚɧ 

Ɏɔɢɞɠ əŬɘ ɡɣɖɚɐ ŬɡŰɞŮəŰɑɛɖůɖ (ɆɢɐɛŬ 4.4.1 - 1), (ɆɢɐɛŬ 4.4.1 - 2). 

 
 

ɮɹʅɸɮɿʁɾɮɹ ɰʁɽɹɼɮ

ɮɹʅɸɮɿʁɾɮɹ ɯɱʋʁʅ

ɮɹʅɸɮɿʁɾɮɹ ɮɿɮʃɮʇɾɳɿʁʅ

ɮɿɶʅʇʋʍ ɱɹɮ ɳɿɲɳʋʁɾɳɿɳʅ ɮʆʇʋɹɳʅ

ɮɹʅɸɮɿʁɾɮɹ ɮɿɮʅʆɮʆʍɾɳɿʁʅ

ɮɹʅɸɮɿʁɾɮɹ ɯɿɳʆɮ

ɴʋʍ ɮɱʍɿɹɮ

ɿɹʍɸʍ ɾɹɮ ɳʅʍʆɳʄɹɼɶ ɴɿʆɮʅɶ

ɮɹʅɸɮɿʁɾɮɹ ɮʅʊɮɽɶʅ

ɮɹʅɸɮɿʁɾɮɹ ɷʄɳɾʁʅ

31,20%

48,00%

39,20%

38,40%

50,20%

34,20%

30,20%

45,00%

41,00%

36,60%

ɮʇʆʁɳɼʆɹɾɶʅɶ ɮɱʋʁʅ м-10

ɼɮɸʁɽʁʇɼɮʃʍʅɾɳʆʄɹɮʃɮʄɮ ʃʁɽʇ



 

çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 
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ɆɢɐɛŬ 4.4.1-2 ȷɡŰɞŮəŰɑɛɖůɖ ȯɔɢɞɠ 

 
 

 ȷɡŰɞŮəŰɑɛɖůɖ Ɏɔɢɞɠ Ɇəɧɟ (4ɞ ȺɟŮɡɜɖŰɘəɧ ȺɟɩŰɖɛŬ) 

 
ȼ ŰŮŰɟŬɓɎɗɛɘŬ əɚɑɛŬəŬ Űɨˊɞɡ likert ˊɞɡ əɚɐɗɖəŬɜ ɜŬ ŬˊŬɜŰɐůɞɡɜ ɞɘ ŮɟɤŰɩɛŮɜɞɘ 

əɡɛŬɑɜɞɜŰŬɜ Ŭˊɧ ȾŬɗɧɚɞɡ -1, ȾɎˊɤɠ -2, ɀɏŰɟɘŬ -3, ɄɎɟŬ ˊɞɚɨ -4. ɇɞ Ɇəɧɟ ˊɟɞəɨˊŰŮɘ 

Ŭˊɧ Űɞ ɎɗɟɞɘůɛŬ Űɤɜ 20 ŮɟɤŰɐůŮɤɜ ɔɘŬ Űɞɜ əɎɗŮ ŮɟɤŰɩɛŮɜɞ. ɈɣɖɚɎ ŮˊɑˊŮŭŬ ůəɧɟ 

ŭŮɑɢɜɞɡɜ ɢŬɛɖɚɐ ŬɡŰɞŮəŰɑɛɖůɖ əŬɘ ˊŬɟɞɡůɑŬ Ɏɔɢɞɡɠ. ɇɞ ŮɚɎɢɘůŰɞ ůəɞɟ ŮɑɜŬɘ 20 Ůɜɩ Űɞ 

ɛɏɔɘůŰɞ ŭɡɜŬŰɧ 80. ɇŬ ŬˊɞŰŮɚɏůɛŬŰŬ Űɤɜ ŬˊŬɜŰɐůŮɤɜ ŬˊɞŰɡˊɩɜɞɜŰŬɘ ɔɟŬűɘəɎ ůŰɞ 

ˊŬɟŬəɎŰɤ ɗɖəɧɔɟŬɛɛŬ (ɆɢɐɛŬ 4.4.2 - 1). 

Ʉɘɞ ůɡɔəŮəɟɘɛɏɜŬ Űɞ ŮɚɎɢɘůŰɞ ůəɧɟ ˊɞɡ ɓɟɏɗɖəŮ ɐŰŬɜ 32 Ůɜɩ Űɞ ɛɏɔɘůŰɞ ɐŰŬɜ 65. ɇɞ ɛɏůɞ 

ůəɞɟ ɐŰŬɜ 47,416 (ɛŮ ŭɘɎɛŮůɞ 47). ɆɡɜŮˊɩɠ ˊŬɟŬŰɖɟɞɨɛŮ ɧŰɘ ŰŬ ŮˊɑˊŮŭŬ Ɏɔɢɞɡɠ ŮɑɜŬɘ ɚɑɔɞ 

ɛɘəɟɧŰŮɟŬ Ŭˊɧ Űɖ ɛɏůɖ Űɞɡ ŭɡɜŬŰɞɨ ůɡɜɞɚɘəɞɨ ůəɧɟ. 

 
 

ɮɹʅɸɮɿʁɾɮɹ ɳʇʋɮʄɹʅʆɮ

ɮɹʅɸɮɿʁɾɮɹ ʇʃɳʄɳɿʆɮʅɶ

ɮɹʅɸɮɿʁɾɮɹ ɴʀɮʌɶ ɼɮɹ ʆɮʄɮʋɶ

ɮɹʅɸɮɿʁɾɮɹ ɮɿɶʅʇʋɹɮ

ɮɹʅɸɮɿʁɾɮɹ ɹɼɮɿʁʃʁɹɶɾɳɿʁʅ

ɳɹɾɮɹ ʋɮɽɮʄʍɾɳɿʁʅ

ɰʄɹʅɼʁɾɮɹ ʅɳ ɲɹɳɱɳʄʅɶ

ɮɹʅɸɮɿʁɾɮɹ ɷʅʇʋʁʅ

ɮɹʅɸɮɿʁɾɮɹ ɿɳʇʄɹɼʁʆɶʆɮ

ɮɹʅɸɮɿʁɾɮɹ ɮʇʆʁʃɳʃʁɹɸɶʅɶ

74,60%

72,80%

62,40%

43,60%

35,80%

42,40%

40,80%

31,20%

33,40%

39,60%

ɮʇʆʁɳɼʆɹɾɶʅɶ ɮɱʋʁʅ мм-20

ɼɮɸʁɽʁʇɼɮʃʍʅɾɳʆʄɹɮʃɮʄɮ ʃʁɽʇ



 

çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 
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ɆɢɐɛŬ 4.4.2-1 ȷɡŰɞŮəŰɑɛɖůɖ ȯɔɢɞɠ Ɇəɧɟ 

 
 
 

4.5 ȾɚɑɛŬəŬ Brief  Cope 

 

 Brief  Cope 

 
ɆŰɖɜ ŮˊɧɛŮɜɖ əŬŰɖɔɞɟɑŬ ŮɟɤŰɐůŮɤɜ Űɞɡ ŮɟɤŰɖɛŬŰɞɚɞɔɑɞɡ ŰɏɗɖəŬɜ ɞɘ ŮɟɤŰɐůŮɘɠ Ŭˊɧ Űɖɜ 

əɚɑɛŬəŬ brief cope (Carver, 1997), 28 ůŰɞ ůɨɜɞɚɧ Űɞɡɠ, ˊɞɡ Ůˊɑůɖɠ ŬˊŬɟŰɑɕɞɜŰŬɜ Ŭˊɧ 

ŰŮŰɟɎɓŬɗɛɖ likert Ŭˊɧ çȹŮɜ Űɞ ȾɎɜɤ ȾŬɗɧɚɞɡè ɏɤɠ Űɞ çȾɎɜɤ Ʉɞɚɨè. ȼ ůɡɔəŮəɟɘɛɏɜɖ 

əɚɑɛŬəŬ ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ 14 ɡˊɞəɚɑɛŬəŮɠ (2 ŮɟɤŰɐůŮɘɠ ůŰɖɜ əɎɗŮ ɡˊɞəɚɑɛŬəŬ). 

Ʉɘɞ ůɡɔəŮəɟɘɛɏɜŬ Ŭˊɧ Űɘɠ 14 ɡˊɞəɚɑɛŬəŮɠ ɏɢɞɡɛŮ ŰŬ Ůɝɐɠ ŬˊɞŰŮɚɏůɛŬŰŬ.  

ɈˊɞəɚɑɛŬəŬ Ŭˊɞŭɞɢɐɠ  

ɈˊɞəɚɑɛŬəŬ ŮɜŮɟɔɖŰɘəɐɠ ŬɜŰɘɛŮŰɩˊɘůɖɠ 

ɈˊɞəɚɑɛŬəŬ ůɢŮŭɘŬůɛɞɨ 

ɈˊɞəɚɑɛŬəŬ ɢɘɞɨɛɞɟ 

ɈˊɞəɚɑɛŬəŬ ɗŮŰɘəɐɠ ŬɜŬˊɚŬɘůɑɤůɖɠ 

ɈˊɞəɚɑɛŬəŬ ůŰɟɞűɐɠ ůŰɖ ɗɟɖůəŮɑŬ 

ɈˊɞəɚɑɛŬəŬ ůɡɜŬɘůɗɖɛŬŰɘəɐɠ ɡˊɞůŰɐɟɘɝɖɠ 

ɈˊɞəɚɑɛŬəŬ Ůˊɑůɖɛɖɠ ɡˊɞůŰɐɟɘɝɖɠ 

ɈˊɞəɚɑɛŬəŬ ůɡɛˊŮɟɘűɞɟɘəɐɠ ŬˊŮɛˊɚɞəɐɠ 

ɈˊɞəɚɑɛŬəŬ Ɏɟɜɖůɖɠ 



 

çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 
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ɈˊɞəɚɑɛŬəŬ ŬɡŰɞəŬŰɖɔɞɟɑŬɠ 

ɈˊɞəɚɑɛŬəŬ ɢɟɐůɖɠ ɞɡůɘɩɜ 

ɈˊɞəɚɑɛŬəŬ ŬɡŰɞŬˊɧůˊŬůɖɠ 

ɈˊɞəɚɑɛŬəŬ ŮəŰɧɜɤůɖɠ ůɡɜŬɘůɗɖɛɎŰɤɜ 

ɄŬɟŬəɎŰɤ ˊŬɟŬŰɑɗŮɜŰŬɘ  (ɆɢɐɛŬ 4.5.1 ï 1,2,3 Brief COPE) ŰŬ ˊŮɟɘɔɟŬűɘəɎ Űɤɜ 

ŬˊŬɜŰɐůŮɤɜ ˊɞɡ ɚɐűɗɖəŬɜ Ŭˊɧ Űɞ ŮˊɘɚŮɔɛɏɜɞ ŭŮɑɔɛŬ.  

 

 
ɆɢɐɛŬ 4.5.1-1 Brief Cope 

 

ʃɮɹʄɿʍ ɰʁɶɸɳɹɮ ɼɮɹ ʅʇɾɰʁʇɽɳʅ ɮʃʁ ɯɽɽʁʇʅ

ɽɳʍ ʃʄɮɱɾɮʆɮ ɱɹɮ ɿɮ ɳɼʆʁɿʍɸʁʇɿ ʆɮ ɮʄɿɶʆɹɼɮ Χ

ɮʄɿʁʇɾɮɹ ɿɮ ʃɹʅʆɳʌʍ ʁʆɹ ʅʇɾɰɮɹɿɳɹ

ɽɮɾɰɮɿʍ ɾɳʆʄɮ ɱɹɮ ɿɮ ɮɿʆɹɾɳʆʍʃɹʅʍ ʆɶɿ Χ

ʃɮʄɮɹʆʁʇɾɮɹ ɮʃʁ ʆɶɿ ʃʄʁʅʃɮɸɳɹɮ ɿɮ ʆʁ Χ

ʃɮɹʄɿʍ ʅʇɿɮɹʅɸɶɾɮʆɹɼɶ ʇʃʁʅʆɶʄɹʀɶ ɮʃʁ ɯɽɽʁʇʅ

ʋʄɶʅɹɾʁʃʁɹʍ ɮɽɼʁʁɽʁʇʋɮ ʃʁʆɮ ɷ ɿɮʄɼʍʆɹɼɮ ɱɹɮ Χ

ɽɳʍ ʅʆʁɿ ɳɮʇʆʁ ɾʁʇ ˘˘ɮʇʆʁ ɲɳ ɾʃʁʄɳɹ ɿɮ Χ

ɳʃɹɼɳɿʆʄʍɿʁɾɮɹ ʅʆʁ ɿɮ ɼɮɿʍ ɼɮʆɹ ɱɹɮ ɿɮ ɮɽɽɮʀʍ Χ

ʅʆʄɳʊʁɾɮɹ ʃʄʁʅ ʆɶ ɲʁʇɽɳɹɮ ɷ ɯɽɽɳʅ ɮʅʋʁɽɹɳʅ ɱɹɮ Χ

62,20%

80,40%

31,20%

92,60%

51,80%

41,00%

37,60%

30,00%

43,00%

32,20%

BRIEF COPE1 - 10

ɲɳɿ ʆʁ ɼɮɿʍ ɼɮɸʁɽʁʇʆʁ ɼɮɿʍ ɽɹɱʁʆʁ ɼɮɿʍ ʅɳ ɾɳʆʄɹʁ ɰɮɸɾʁʆʁ ɼɮɿʍ ʃʁɽʇ



 

çȷɗŬɜɎůɘɞɠ ɀɞɡɚɧˊɞɡɚɞɠè, çȹɘŮɟŮɨɜɖůɖ Űɤɜ Ůˊɘˊɏŭɤɜ ůŰɟŮɠ əŬɘ űɧɓɞɡ Ŭˊɧ 

Űɖɜ ˊɘɗŬɜɧŰɖŰŬ ŮˊŬűɐɠ əŬɘ ɜɧůɖůɖɠ ɛŮ COVID ï 19 əŬɗɩɠ əŬɘ Űɖɠ ɣɡɢɘəɐɠ 

ŬɜɗŮəŰɘəɧŰɖŰŬɠ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ˊɞɘɧŰɖŰŬ ɕɤɐɠ ůŮ ɔŮɜɘəɧ ˊɚɖɗɡůɛɧ.è 
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ɆɢɐɛŬ 4.5.1-2 Brief Cope 

 
 
 

 
ɆɢɐɛŬ 4.5.1-3 Brief Cope 

 
 
 

ɮʃʁɲɳʋʁɾɮɹ ʆɶɿ ʃʄɮɱɾɮʆɹɼʁʆɶʆɮ ɱɹϥ ɮʇʆʁ ʃʁʇ ɴɱɹɿɳ

ɼɮɿʍ ɼɮʆɹ ɱɹɮ ɿɮ ɾɶɿ ʆʁ ʅɼɳʊʆʁɾɮɹΣ ʁʃʍʅ Χ

ɼɮɿʍ ɮʅʆɳɹɮ ɱɹϥ ɮʇʆʁ ʃʁʇ ʅʇɾɰɮɹɿɳɹ

ʌɮʋɿʍ ɼɮʆɹ ɸɳʆɹɼʁ ɱɹϥ ɮʇʆʁ ʃʁʇ ʅʇɾɰɮɹɿɳɹ

ʃɮʄɮɹʆʁʇɾɮɹ ɮʃʁ ʆɶɿ ʃʄʁʅʃɮɸɳɹɮ ɿϥ ɮɿʆɮʃɳʀɳɽɸʍ

ʃɮɹʄɿʍ ʃɮʄɶɱʁʄɹɮ ɼɮɹ ɼɮʆɮɿɮʁɶʅɶ ɮʃʁ ɼɮʃʁɹʁɿ

ʃʄʁʅʃɮɸʍ ɿɮ ʅɼɳʊʆʍ ɼɮʃʁɹɮ ʅʆʄɮʆɶɱɹɼɶ ɱɹɮ ʆʁ ʆɹ Χ

ɳʀɮʅɼʍ ɼʄɹʆɹɼɶ ʃʄʁʅ ʆʁɿ ɳɮʇʆʁ ɾʁʇ

ʃʄʁʅʃɮɸʍ ɿɮ ɲʍ ʆɶɿ ɼɮʆɮʅʆɮʅɶ ɾɳ ɲɹɮʊʁʄɳʆɹɼʁ Χ

ʋʄɶʅɹɾʁʃʁɹʍ ɮɽɼʁʁɽʁʇʋɮ ʃʁʆɮ ɷ ɿɮʄɼʍʆɹɼɮ ɱɹɮ Χ

29,00%

84,80%

30,80%

92,80%

33,00%

34,40%

34,80%

42,00%

38,80%

38,00%

BRIEF COPE11 - 20

ɲɳɿ ʆʁ ɼɮɿʍ ɼɮɸʁɽʁʇʆʁ ɼɮɿʍ ɽɹɱʁʆʁ ɼɮɿʍ ʅɳ ɾɳʆʄɹʁ ɰɮɸɾʁʆʁ ɼɮɿʍ ʃʁɽʇ

ɳɹʄʍɿɳʇʁɾɮɹ ʆɶɿ ɼɮʆɮʅʆɮʅɶ

ʃʄʁʅɳʇʋʁɾɮɹ ɷ ɮʇʆʁʅʇɱɼɳɿʆʄʍɿʁɾɮɹ

ʄɹʋɿʍ ʆʁ ʊʆɮɹʀɹɾʁ ʅʆʁɿ ɳɮʇʆʁ ɾʁʇ ɱɹϥ ɮʇʆʁ ʃʁʇ Χ

ʅɼɳʊʆʁɾɮɹ ʅʁɰɮʄɮ ɱɹɮ ʆʁ ʆɹ ɰɶɾɮʆɮ ʃʄɳʃɳɹ ɿϥ Χ

ɾɮɸɮɹɿʍ ɿɮ ɵʍ ɾɳ ʆʁ ʃʄʁɰɽɶɾɮ

ʃʄʁʅʃɮɸʍ ɿɮ ʃɮʄʍ ʅʇɾɰʁʇɽɳʅ ɼɮɹ ɰʁɶɸɳɹɮ ɮʃʁ Χ

ʃʄʁʅʃɮɸʍ ɿɮ ɰʄʍ ʃɮʄɶɱʁʄɹɮ ʅʆɶ ɸʄɶʅɼɳɹɮ ɷ Χ

ɳɼʊʄɮɵʍ ʆɮ ɮʄɿɶʆɹɼɮ ɾʁʇ ʅʇɿɮɹʅɸɶɾɮʆɮ

70,60%

46,80%

41,40%

30,00%

40,40%

37,40%

36,20%

35,20%

BRIEF COPE21 - 28

ɲɳɿ ʆʁ ɼɮɿʍ ɼɮɸʁɽʁʇʆʁ ɼɮɿʍ ɽɹɱʁʆʁ ɼɮɿʍ ʅɳ ɾɳʆʄɹʁ ɰɮɸɾʁʆʁ ɼɮɿʍ ʃʁɽʇ
















































